REQUEST FOR COUNCIL ACTION
Date:
May 17, 2021
Item No.:
7.d
Department Approval

City Manager Approval

Item Description: Consider Council member Groff’s requested future agenda item – Organized
Trash Collection
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BACKGROUND
At the February 8, 2021 meeting, Council member Groff asked that a future agenda item, Organized
Trash Collection, be considered by the City Council at a future meeting.
For the discussion, Council member Groff included the following attachments:
• Attachment A – A listing of the 10 trash haulers currently licensed by the City
• Attachment B – Information from the Minnesota PCA on the benefits of Organized Collection
• Attachment C – Information about Green Step City Best Practice Action 22.7- Organized
Collection
• Attachment D – Excerpts from Roseville 2040 Comprehensive Plan regarding greenhouse gas
emissions reduction and transportation efficiency
• Attachment E – Article from MPR News entitled “When Minnesota cities take over trash
collection, they take heat. But sometimes it pays off”
• Attachment F – Information regarding the City of Little Canada’s organized trash collection
• Attachment G – Information regarding the City of Richfield’s current consideration of organized
collection.
POLICY OBJECTIVE
Not applicable at this time.
FINANCIAL IMPACTS
Not applicable at this time.
STAFF RECOMMENDATION
Discuss the item brought forward by Council member Groff and provide direction to staff.
REQUESTED COUNCIL ACTION
Discuss the items brought forward by Council member Groff and provide direction to staff.
Prepared by:

Patrick Trudgeon, City Manager

Attachments:

A: Licensed trash haulers in Roseville
B: Information from the Minnesota PCA on the benefits of Organized Collection
C: Information about Green Step City Best Practice Action 22.7- Organized Collection
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D: Excerpts from Roseville 2040 Comprehensive Plan regarding greenhouse gas emissions reduction and
transportation efficiency
E: Article from MPR News entitled “When Minnesota cities take over trash collection, they take heat. But
sometimes it pays off”
F: Information regarding the City of Little Canada’s organized trash collection
G: Information regarding the City of Richfield’s current consideration of organized collection.

Page 2 of 2

Attachment A
2021 Licensed Trash Haulers in Roseville

Advanced Disposal
Aspen Waste Systems of MN, Inc.
Ace Solid Waste
Curbside Waste, Inc.
Gene's Disposal Service Inc.
Highland Sanitation & Recycling, Inc.
Allied Waste Services of North America (Republic Services)
Randy's Sanitation Inc.
Walters Recycling & Refuse
Waste Management of Minnesota Inc.

Attachment B

The Benefits of Organized Collection
Waste Collection Service Arrangements
February 2012

Overview
In 2009, the Minnesota Pollution Control Agency (MPCA) commissioned a study to develop quantifiable information
comparing open and organized municipal solid waste (MSW) and recycling collection systems. The analysis revealed that
organized collection systems consistently result in lower overall costs to consumers. In addition, recycling capture rates
are typically higher in organized systems. Organized collection also reduces noise pollution, road wear, air emissions and
fuel consumption.
In an open collection system, individual customers choose their own waste hauler. In an organized system, waste
hauling services are coordinated by a public entity through a competitive bidding process. Nearly 30 percent of the
communities in Minnesota have organized MSW and recycling collection systems compared to 72 percent nationally.
Following is a brief summary of the findings. A copy of the complete report, entitled Analysis of Waste Collection Service
Arrangements is available on the MPCA website at www.pca.state.mn.us.

Economic benefits
Lower residential service rates
The report found consumers in organized MSW
collection cities experience reduced rates compared to
non-organized residents. A resident can save as much as
$100 per year by living in a city with organized
collection.
For example, the city of Maplewood expects its residents
to save $1.6 million city-wide per year after a recent
switch to an organized system. The average Maplewood
household will see a 50 percent decrease in trash
hauling bills compared to the open collection system.

Average Monthly Rate
Collection System

30
Gallon

60
Gallon

90
Gallon

Open MSW

$22.64

$25.46

$25.46

Organized MSW

$14.83

$16.98

$22.23

Difference

$7.81

$8.48

$3.23

% Change

+34.5%

+33.3%

+12.7%

The averages in the table to the right include garbage service, taxes, surcharges and recycling service fees.
Road wear
Reducing the impact on roads and alleys, by reducing the number of heavy duty vehicles traveling on them is a benefit
and goal of municipalities interested in moving from an open to an organized collection system. Organized cities
typically have one truck traveling a particular route compared to two to eight trucks per route in an open system. Nearly
86 percent of the road wear in alleys and eight percent of the road wear in high traffic areas is due to garbage trucks.
The potential economic impact of road maintenance costs associated with garbage trucks has been estimated by some
city officials. For example, the city of Roseville estimates the cost to reconstruct one mile of seven-ton street at
approximately $500,000. Roseville engineering staff believe the city’s streets would last an estimated five to ten years
longer if garbage truck traffic was limited. The reduced road maintenance could potentially save each of Roseville’s
9,400 single family households $20 to $40 per year. This represents a savings of $188,000 to $376,000 per year.
Similarly, the city of Oakdale has estimated that reducing the number of MSW haulers from five down to one traveling
down an alley would conservatively result in a more than four percent reduction in street maintenance costs per year.
With an annual street maintenance budget of $3 million, Oakdale could save $120,000 to more than $300,000 per year.
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Environmental benefits

Recycling rates
Cities with organized recycling collection
Pounds recycled
systems have a higher rate of recycled materials Collection System
materials collected per
collected per-household. Reasons include:
household per year
Cities with organized recycling have more
Open MSW and recycling
510
control over the details of the system
(e.g. materials collected, sorting
Open MSW / organized recycling
583
instructions for residents, collection days
and frequency).
Organized MSW and recycling
573
Organized cities also have more control
Average for organized recycling
579
over public education tools and message
content – recycling public education campaigns are more cost-effective if outreach tools are consistent in message
and design and available in several formats (brochures, web pages, public service announcements, etc.).
Cities with both organized MSW and recycling have the opportunity to reach the same residential audience with
multiple service messages. Contacts with residents can address both MSW and recycling issues.
Reduced fuel consumption and emissions
Creating efficiencies in waste collection activities can reduce both fuel consumption and emissions. Fuel consumption
during collection activities in cities with open collection systems is typically much higher than that of cities with
organized systems. The numbers below signify the percentage of additional fuel used in these open cities than if they
were to switch to an organized system.
Eagan
216%
Duluth
294%
Rochester
250%
Woodbury
355%
St. Paul
437%
The number of haulers and their market share can affect overall fuel consumption and emissions. In an open system,
trucks from many haulers travel the same alley. In an organized system there may be the same number of haulers, but
only one truck travels down each alley, resulting in lower fuel use. Even open cities with one hauler having more than
60 percent of the market share (e.g. Eagan) would see a significant reduction in fuel use by switching to an organized
system. A city with many haulers each having a smaller market share (e.g. St. Paul) would realize even greater savings.
Fewer vehicle miles traveled also result in less air pollutant emissions from heavy duty waste/recycling collection
vehicles. Public concern has increased regarding human health and environmental impacts of particulate matter and
nitrogen oxides which are emitted in large amounts from heavy duty vehicles.

Myths of organized collection
Organized collection means that there will only be one hauler in the community.
There are many examples of cities that have organized and chosen to use a group of haulers instead. In this situation,
the city is zoned to maximize collection efficiency, but each hauler retains a certain market share.
Small haulers will never win the contract.
This depends upon the values of the city. If a city chooses to promote local and/or small businesses as criteria in their
request for proposal, small haulers have an advantage.
Organized collection creates a monopoly.
The most effective method of keeping rates low is to consistently re-bid waste services through and open and
competitive process. At the end of the contract period, the public entity reopens the competitive bidding process, to
ensure that residents continue to receive the lowest rates available. Effective collection arrangements prevent
monopolies and price gouging.
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Best Practice Action Detail
Best Practice Action 22.7
GreenStep City Best Practices: Environmental Management
Sustainable Consumption and Waste No. 22
Increase waste prevention, reuse and recycling, moving to a lower-consumption, more
cyclical, biological approach to materials management.

Best Practice Action 7
Back to best practice page
Improve/organize residential trash, recycling and organics collection by private and/or
public operations and o er significant volume-based pricing on residential garbage
and/or incentives for recycling.
Implementation Tools

Star-level Examples

Require trash haulers to follow the city-organized recycling collection schedule;
require organized collection of residential recyclables; publish hauler rates on city's
web site & require waste/recyclables tonnage reports as a condition of licensing;
assist residents on X % of city blocks to arrange for 75%+ of houses to contract with 1
trash hauler; set at least a 25% price di erential among 3 cart size/frequency
categories (~30, 60, 90-gallons); provide a financial or other incentive (e.g. larger
container) for recycling. Report compostables collection under action 22.5 Note that
pre-2018 entries of cities organizing their solid waste collection service are found
under action 22.6
https://greenstep.pca.state.mn.us/bp-action-detail/81873
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O er bi-weekly trash collection, ideally paired with weekly recycling (and organics);
organize city-wide collection of recyclables, yard waste, source-separated organics;
limit downward licensed trash haulers as haulers merge or otherwise forfeit their
licenses.
Organize trash collection; use a bag-based PAYT (pay as you throw) garbage system;
contract with one/multiple, zoned haulers for trash & multi-materials, either via RFP
(if previous contract) or via hauler negotiations; note estimated cost
savings/decreased air pollution to residents and to city (from decreased truck tra ic);
note if trucks use compressed natural gas (as city license condition?); achieve 50%
recycling & 10% composting rate.

Expand All

Who's doing it
Bloomington -

Hewitt Saint James Saint Peter Shakopee Detroit Lakes La Prairie Maplewood Moorhead Austin Cottage Grove https://greenstep.pca.state.mn.us/bp-action-detail/81873
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Crosslake Elk River Ely Farmington Fergus Falls Grand Rapids New Hope Northfield Prairie Island Indian Community Red Wing Richfield Rochester Saint Paul Sartell Shorewood -

Greenstep Advisor
Tim Farnan, Waste Prevention Specialist, MN Pollution Control
Agency: 651/757-2348, timothy.farnan@state.mn.us,
www.pca.state.mn.us/ktqh87d

https://greenstep.pca.state.mn.us/bp-action-detail/81873
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Roseville 2040

4.

Chapter 9: Resilience and Environmental Protection

GREENHOUSE GAS EMISSIONS REDUCTION

Background
Since greenhouse gases (e.g. carbon dioxide) trap heat within the atmosphere,
acting to reduce these emissions can help mitigate future climate risks.1
Minnesota Statute 216H.02 establishes a goal “to reduce statewide greenhouse
gas emissions across all sectors producing those emissions to a level at least 15
percent below 2005 levels by 2015, to a level at least 30 percent below 2005 levels
by 2025, and to a level at least 80 percent below 2005 levels by 2050.” The latest
statewide analysis shows that Minnesota is not currently on track to achieve these
targets, with only a 4% reduction from 2005 levels in 2014.2 With many human
activities contributing to the emission of these gases – from driving to work to
burning natural gas to heat a home – local governments like the City of Roseville
can have a strong influence on the emissions caused by activities within its
boundaries. Roseville can lead by example to reduce emissions from City
operations through strategies like improving building and fleet efficiency and
replacing fossil fuel use with renewable energy. Additionally, the City can use
education, incentives, and regulation to impact emissions from residents and
businesses.
According to the Regional Indicators Initiative, in 2016 Roseville is attributed with
an estimated 13.1 tonnes of carbon dioxide equivalents (CO2e) per person for a
total of 468,159 tonnes.3 The greatest source of greenhouse gas (GHG) emissions
in the community comes from building energy consumption, making up 56 percent
of total emissions (FIGURE 9‐1). Broken down by sector, the commercial and
industrial sector accounts for 39 percent, while residential energy use accounts for
17 percent of all emissions. Broken down another way, electricity emissions
account for 33 percent and natural gas emissions account for 23 percent of the
community’s total. Emissions for vehicle travel make up 42 percent, and
treatment of municipal solid waste is 2 percent. Additional sources of emissions
not included in this analysis come from air travel and wastewater treatment.

1

Wuebbles, D.J., D.W. Fahey, K.A. Hibbard, B. DeAngelo, S. Doherty, K. Hayhoe, R. Horton,
J.P. Kossin, P.C. Taylor, A.M. Waple, and C.P. Weaver, 2017: Executive summary. In: Climate
Science Special Report: Fourth National Climate Assessment, Volume I . U.S. Global Change
Research Program, Washington, DC, USA, pp. 12‐34, doi: 10.7930/J0DJ5CTG.
2
Minnesota Pollution Control Agency, “Minnesota’s GHG emissions: 1990‐2014 and Next
Generation Energy Act goals,” 2017, doi:10.1007/978‐1‐4419‐7991‐9.
3
Metric tons (tonnes) of carbon dioxide equivalent (CO2e) is the typical unit used for
greenhouse gas inventories. Along with carbon dioxide, CO2e includes other greenhouse
gases (methane and nitrous oxide) that are weighted based on their global warming
potential. A metric ton is equal to 1.102 short tons.
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Chapter 9: Resilience and Environmental Protection

Xcel Energy offers incentives to residential and business customers to help
increase energy efficiency. Participation rates for these programs can be found in
Xcel Energy’s Community Energy Reports. For Roseville, 2016 participation rates
by businesses and residents are shown in the table below, with savings equivalent
to 1.4 percent of community‐wide electricity and 0.6 percent of natural gas.
TABLE 9‐1 ROSEVILLE PARTICIPATION IN CONSERVATION IMPROVEMENT PROGRAMS IN 2016.
SOURCE: XCEL COMMUNITY ENERGY REPORT (ACCESSED JANUARY 22, 2018).
Sector

Rebates Given

Electricity
Savings (kWh)

Natural Gas
Savings (Therms)

Business
Residents

160
1,082

5,372,024
520,801

32,328
90,186

Utility companies can manage the electric load through demand response
programs. These programs incentivize consumers to allow the utility to ramp
down appliances (e.g. Saver’s Switch® for central air conditioning) or other larger
electric equipment to relieve congestion from the electric grid during times of high
use. In 2016, more than 298 Roseville businesses participated in such programs,
creating 5,630 kW of available capacity; 5,782 residential customers participated,
creating a load management resource of 3,147 kW.
Transportation efficiency is another significant resource, comprising over 40
percent of the City’s GHG emissions and a significant portion of energy
expenditures. Ramsey County is already active in working with its local
governments and the Metropolitan Council to encourage transit use and expand
the reach of multi‐modal transportation infrastructure.
Solar Energy Resource:
The University of Minnesota developed a high‐resolution statewide solar resource
map that allows cities to calculate potential electricity generation from local solar
energy systems. This data (see Roseville Solar Potential Map, MAP 9‐1) was used
to calculate Roseville’s solar resource or “solar reserves,” shown in the table
below. The solar reserves represent how much solar energy is reasonably
economically available for development – similar to how oil or gas reserves are
measured – not considering individual site limitations due to roof structure,
ownership, or local regulations that might limit solar installations. The gross
potential includes the total available resource, regardless of location; rooftop
capacity and generation include only the resource available on the rooftops of
buildings located in the City.
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When Minnesota cities take over trash collection, they take heat. But
sometimes it pays off
Elizabeth Dunbar June 5, 2019 9:00 a.m.
and pay-as-you go pricing that rewards people for
minimizing their trash.
"Everyone has been pleasantly surprised because what
started off being rather controversial and splitting our
community is now really an issue that no one even
talks about," Abrams said.
Sauk Rapids is another city that saved its residents
money by getting organized, said Craig Johnson of the
League of Minnesota Cities.
"They saw a reduction in solid waste costs so big that
the council members who had opposed it ended up
saying 'we were wrong,'" Johnson said.
City o cials in St. Paul plan to appeal a decision that puts its
organized trash program in limbo.
Tim Nelson | MPR News

There's an ongoing battle in Minnesota over the
freedom to decide who hauls your trash away. City
officials in St. Paul plan to appeal a decision that puts
its organized trash program in limbo. Like St. Paul,
some Minnesota cities have struggled to control trash
collection, but others have made it a part of their
broader efforts to help the environment.
When the city of Maplewood organized its trash
collection in 2011, the dozen or so haulers who had
been serving city residents fought back. A City Council
member who pushed for the change lost his seat. But
the plan went through.
Now Mayor Marylee Abrams said the system "works
great. It really is a non-issue."
She said residents have gotten used to it and it's saving
them money. And city officials see organized trash
collection as a way to make progress on broader
sustainability goals.
For instance, in the city's next trash contract,
Maplewood may add residential organics recycling

Sauk Rapids was even able to negotiate a provision in
its contract that says seniors don't have to wheel their
carts out the curb — the pickup crews will do that for
them.
Johnson said disputes in St. Paul and Bloomington
aren't the norm.
"What we have seen is that in other communities, if
they decide that organized collection is the direction
they want to go, they can usually find a path to get
there and a way that will at least bring the haulers
down to a, I-guess-we-can-work-with-this, level," he
said.
A change in state law in 2013 was designed to make it
easier for cities to go that route, Johnson said.
The city of St. Anthony organized its trash collection
after the new law took effect and worked out with
three different haulers a way to make the system
efficient without taking away anyone's market share,
St. Anthony city manager Mark Casey said.
"Overall it was a smooth process. We were able to sit
down and have a frank conversation with our three
collectors," he said. "We estimated about 80 percent of

https://www.mprnews.org/story/2019/06/05/minnesota-cities-organized-trash-pickup-see-lower-costs-controversy
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the residents saved money and about 20 percent fees
went slightly up."

Sandhei found cost is just part of the equation. It's also
about principles.

A study by the Minnesota Pollution Control Agency
prior to the law change found that residents in cities
with organized trash collection paid less. Still, only
about 30 percent of Minnesota cities have organized
collection, compared with 70 percent nationwide, said
Peder Sandhei, a solid waste planner with the agency.

"People don't like the idea of government deciding who
their garbage hauler is," he said.
Roseville and Fridley dropped their attempts to
organize trash collection in recent years. Where
Bloomington and St. Paul will land with their
programs could be decided in court.

"The way our laws are set up in Minnesota has created
this weird dynamic where we're kind of the inverse of
most communities," Sandhei said.
Besides cost, there are other benefits of organized
collection the study identified: less wear and tear on
roads, lower fuel consumption and reduced emissions.
Illegal dumping or residents sneaking their trash bags
into dumpsters that someone else is paying for can
also be a problem when there's no organized city
collection.
"And they're costs that residents don't tend to notice,"
Sandhei said.

Your support matters.
You make MPR News possible. Individual donations are
behind the clarity in coverage from our reporters across the
state, stories that connect us, and conversations that
provide perspectives. Help ensure MPR remains a resource
that brings Minnesotans together.
Donate today. A gift of $17 makes a difference.

Support MPR News

Sandhei added it's much easier for people to see
changes in their monthly garbage bill. But in observing
several trash hauling controversies over the years,

© 2021 Minnesota Public Radio. All rights reserved.

https://www.mprnews.org/story/2019/06/05/minnesota-cities-organized-trash-pickup-see-lower-costs-controversy
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City of Little Canada

The City of Little Canada negotiates all rates with the haulers. The same rates apply city-wide
for each of the three haulers. Residents are charged according to the size of their trash
containers.
Residents are allowed to make a change to the size of their trash cart once per year. Contact
the City of Little Canada if you would like to request a change.
Billing and service questions should be directed to the City of Little Canada at 651-7664038.
You should not have to call your hauler for anything.
Effective January 1, 2021, monthly rates are as follows: (includes all taxes)

Organized Collection
Trash / Recycling

Monthly

Quarterly

30 Gallon

$20.94

$62.82

60 Gallon

$24.60

$73.80

90 Gallon

$29.06

$87.18

120+ Gallon

$33.28

$99.84

Extra Trash

If you have more trash than will fit in your cart on a given week, you MUST call the City of Little
Canada to schedule to have the additional trash bags picked up. Residents are charged $3.00
per extra trash

Yard Waste Cost (Optional Service) - 2021
Monthly (April - November*)
Quarterly
$8.00

Varies by quarter

Seasonal
$64.00

*Yard Waste does not get charged December - March.

Billing

All residents are billed for organized trash/recyling collection by the City of Little Canada.
Individuals who fail or refuse to make payment will have their monthly hauling charge assessed
against their property and made payable as part of their annual taxes with the addition of late
fees and administrative charges.
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ORGANIZED COLLECTION
*The public hearing for Organized Collection will be held Thurs. 5/20 at 6:30 P.M. More
information on how to join or share feedback will be shared soon.*
Richfield is looking to organize curbside garbage, recycling, organics, yard waste, and bulky item
collection services through an organized collection system, joining a growing number of cities
and towns in Minnesota and a common nationwide practice. This would mean that existing
haulers each get a number of Richfield households to serve equal to their market share, and in
the same area to then coordinate collection more easily. This program would reduce the
number of garbage trucks traveling on roads in Richfield, reduce air, noise, and other forms of
pollution, and save many households money.
Residents in Richfield currently choose a hauler to pick up their garbage and recycling (and
additional optional services like yard waste collection). This open system favors those who are
able to negotiate better prices and "shop around". However, negotiated rates are still generally
higher than those received in an organized system. The open collection system also increases
the number of trucks operating daily in Richfield as a single block can have 4+ different haulers
picking up trash and recycling and yard waste.
Common concerns and feedback from residents about the current system include:
•

Frustration dealing with haulers and constantly shopping around when rates are raised

•

A large number of trucks traveling up and down neighborhood streets at higher speeds due to
infrequent stops
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•

Public dumping around town as a result of residents potentially not having waste collection
services

•

Lack of bargaining power as one household, especially when it comes to surprise charges or
rate increases
Why is the City pursuing this?
There are a variety of benefits to an organized system, with some being specific to a
consortium approach, which is what the city is required to pursue at this time. These benefits
are broadly economic, environmental, and social. Here is a document with numerous benefits
listed and explained more in-depth.

As an example, the chart to the right shows that there are significant portions of the waste
stream that can be diverted correctly to more beneficial disposal methods like
recycling, composting, and reuse. An organized system will streamline education so residents
have a better idea of where different materials should go. Reducing the amount of waste that's
thrown away will result in savings for residents as well as environmental benefits from both
collecting and incinerating/landfilling less waste.
Frequently Asked Questions
Here is a document that addresses several questions residents might have. Information and
updates will be shared with the public as the process allows, and feedback and questions are
always welcome.
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Listening and Learning Session Information
A postcard with the information below was mailed out to residents on 12/2. La traducción al
español de la postal está aquí.
•

12/18 - 7-8 p.m. Watch on the City's YouTube Channel.

•

12/19 - 4-5 p.m. Watch on the City's YouTube Channel.
*Due to a recording error, only the feedback/Q&A portion of this session is available.
The presentation is the same as the one recorded in the 12/18 and 12/22 sessions.*

•

12/22 - 2-3 p.m. Watch on the City's YouTube Channel.
The MPCA study mentioned during one of the sessions is available here.
Process Timeline (Timeline is subject to change)

•

11/10/2020 - City Council work session held about Organized Collection (This video provides a
good overview of the benefits to this process, timeline overview, and answers questions both
councilmembers and residents have brought up.)11/12/2020 - The City published official
public notice regarding its intent to organize and enter negotiations with collectors.
Collectors were also notified individually.

•

11/23/2020 - Licensed collectors and city officials held a "meet and confer" meeting required
by the state statute and talked about collection related issues and topics prior to official
negotiations.

•

12/18, 12/19, and 12/22/2020 - 3 virtual Learning and Listening sessions were held. These
gave residents and staff an opportunity to hear from each other, answer questions, and
gather feedback about the process and what residents would like to see. Recordings are
linked above.

•

12/18/2020 - Official negotiations commenced. Negotiation meetings between city staff and
collectors will occur over a period of at least 60 days.

•

As of 4/27/21: Negotiations are still in progress, and a draft contract is under review.

•

5/11/2021: Council Work Session #1. The recording will be available afterwards.

•

5/20/2021: Special City Council Meeting and Public Hearing. Information on how residents can
attend or watch the meeting live will be shared soon.

•

5/25/2021: Council Work Session #2. The recording will be available afterwards.
Questions or feedback? Contact Rachel Lindholm at rlindholm@richfieldmn.gov or at (612) 8619188.
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Benefits to Organizing Collection in Richfield
*in no particular order* (last updated 11/10/2020)













Improve the value of services, increasing equity and lessening the economic burden on
marginalized populations (ESL, elderly, low or fixed income, etc.)
o Increased efficiency results in lower costs for residents.
o Pricing is straight-forward and easier to understand.
o Helps increase waste reduction efforts by incentivizing the generation of less trash.
o In the future, costs would be lowered even more when the city can go out for bid.
Reduce environmental impacts
o Less air and noise pollution with fewer trucks.
o 3 trucks blew hydraulic lines in 2019 and the city had to clean the messes up. That
damages the roads and can be very harmful if fluid gets into bodies of water or the
stormwater system.
o Reduced speed also reduces amount of blowing litter.
Improve standardization of service options
o A citywide contract can coordinate services like less frequent pick-up (with reduced
costs) and cheaper curbside organics collection.
o Haulers currently charge different amounts for the same service, even among
customers of the same company (i.e. with new customer incentives or those who
negotiate service).
Increase rates of recycling, composting, and waste reduction
o Richfield is one of two cities in the county that is not organized for recycling
collection, which has negatively affected recycling efforts, and can be connected to a
lower participation rate, increased contamination, and less consistent education for
residents.
o Curbside composting provides the incentive many residents want to have in order to
separate their compostable waste from their trash.
Improve safety
o Each company gets a certain percentage of the city, so instead of trucks picking up
from random houses, they would pick up each house from a block, which reduces
speed and the number of trucks in an area.
o Trucks will be driving at slower speeds around residential areas.
Assure all residents have proper waste management services
o This will help reduce illegal dumping in the parks and elsewhere in the city.
Enhance coordination among government agencies
o City will have an easier time meeting county ordinances and solid waste
management plan goals.
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o In November 2018, Hennepin County revised Ordinance 13 declaring that cities with
10,000+ residents must make curbside organics collection available to all residents in
1-4 unit buildings by 1/1/22.
o Additionally, the state legislature set a goal of reaching a 75% recycling rate goal in
the metro by 2030. Hennepin County’s 2019 recycling rate was 49% - clearly
indicating that there’s a long way to go.
Increase public education and awareness about proper waste disposal and reduction
Optimize city staff time and hauler administrative efficiency
Improve hauler reporting systems
o Helps improve and simplify annual mandated city reporting to the county.
Minimize disruption to residents and quality of life
o Fewer trucks driving around, which has been especially noticed as more people are
currently at home during the day.
o Residents won’t have to spend their time and energy negotiating or shopping
around.
Minimize impacts on licensed solid waste collectors
Reduce road wear impacts
o Unnecessary load on the roads (with the current number of trucks) especially during
the freeze/thaw cycle, which continues to increase with warmer and wetter winters.

Have a reason you’d like to see added to the list? Email Rachel Lindholm at
rlindholm@richfieldmn.gov and indicate if you’d like credit for your contribution!

