REMSEVHHEE
REQUEST FOR COUNCIL ACTION

Date: Jun 11, 2012
Item No.: 12.c

Department Approval City Manager Approval

IV UEZAR

Item Description: ADMINISTER PRESUMPTIVE PENALTY APPROVAL —
GRUMPY’S RESTAURANT ALCOHOL COMPLIANCE FAILURE

Background

On March 26", 2012, all businesses with a liquor license in the City of Roseville were mailed a letter from the
Roseville Police Department announcing two alcohol compliance checks would be conducted before the end of the
year. The letter included notice of recent changes to Roseville City Ordinances regarding mandatory liquor licensee
training programs and penalties for noncompliance. Also in the letter were instructions for the City of Roseville
mandatory liquor licensee training program and the name of a police contact should a business need additional
information on the licensee program. Training was to be completed by every employee prior to the employee selling
or serving alcohol and documentation of this training was to be completed and kept on file by the business.

Compliance Failure

On Saturday, April 14, 2012, a plain clothes Roseville Police Officer, along with an underage buyer, entered
Grumpy’s Restaurant, 2801 North Snelling Avenue, Roseville, MN to conduct an alcohol compliance check. The
underage buyer and the plain clothes police officer entered the bar and the underage buyer and officer went directly
to the bar. The underage buyer requested a Miller Lite beer. The bartender then handed the underage buyer the
Miller Lite beer and requested $3.50 for the purchase. The underage buyer provided the bartender a $20.00 bill for
the purchase and was provided change. The plain clothing police officer then administratively cited for the
bartender for the violation and released him. On May 3, 2012, Grumpy’s Restaurant was mailed a letter requesting
documentation of a City of Roseville approved liquor licensee training program. This documentation was to be
received by the police department no later than May 11, 2012. Lt. Rosand received correspondence from Grumpy’s
Restaurant management on May 10, 2012, which documented the employee in question had last completed a City of
Roseville approved liquor license training program on March 6, 2012. This is Grumpy’s Restaurant first liquor
compliance failure/violation in the last thirty six (36) months.

Staff Recommendation

Issue and administer the presumptive penalty pursuant to City Code Section 302.15, for on-sale license holders for
the first violation within thirty-six (36) months. The mandatory minimum penalty shall be a one thousand dollar
($1,000.00) fine and a one (1) day suspension.

Council Action Requested
Allow the Roseville Police Department to issue and administer the presumptive penalty as set forth in Section
302.15, of the Roseville City Code or other action as determined by the Roseville City Council.
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Prepared by: Lt. Lorne Rosand

Attachments:

A: Police Report

B: Letter announcing compliance checks

C: Notifications of failure and investigation

D: Documentation from the Grumpy’s Restaurant regarding training
E: Letter announcing Council Meeting
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ROSEVILLE POLICE DEPARTMENT
INCIDENT REPORT

ICR# 12009915 | AGENCY ORI# MN0620800 | JUVENILE:

Reported: 04-14-2012 1347  First Assigned:1325 First Arrived:1325 Last Cleared:1347
Commited Start: 04-14-2012 1347 Commited End:

Title: Alcohol Compliance Failure How Received: None Selected

Summary:

Sale of alcohol to underage 21 person at business.

Location(s)
GRUMPY'S BAR AND GRILL ~ Address: 2801 SNELLING AV N City: Roseville State: MN Zip: 55113 Country: USA

Officer Assigned: Johnson, Sean Badge No: S-19 Primary: Yes
Officer Assigned: Rosand, Lorne (Administrative Action) Badge No: 3 Primary: No
Involvement: Cited Name: Clerkin, Joseph Patrick DOB: 1

Age: Sex: Race: Height: Weight:
Address: 509 MILL ST NE City: COLUMBIA HGTS State: MN Zip: 55421 Country:

Phone: (Work) (651)379-1180 Phone: (Cell)
Eye Color: HAZ Hair Color:

Involvement: Mentioned Name: Grumpys
Address: 2801 Snelling Ave. City: Roseville State: MN Zip: 55113 Country:
Phone: (Business) (651)379-1180

BarCode: 12-08291 Item Type: Alcohol Container, empty Bin: A44 Value: $3.50
Description: Miller Lite Beer Bottle
Location

Address: 2801 SNELLING AV N City: Roseville State: MN Zip: 55113 Country: USA

Supplemental Report
ICR: 12009915 04-26-2012 1516
Title: Mgr On Duty sold alcohol to underage 21 purchaser Created By: Sean Johnson
On 04-14-2012, XXXXXX XXXX (XXXXXXXXXX) acted as my underage alcohol buyer. XXXX viewed the
underage buyer instructional video prior to beginning compliance checks. I searched XXXX and noted he only

had one Valid ID (a MN photo DL, which clearly stated he was underage 21. I took a digital photograph of
XXXX, and made a photocopy of his drivers license.

At appx 1331 hours, XXXX and I walked into Grumpy's (2801 Snelling Avenue) and went to the bar. XXXX
requested a Miller Lite bottle. Manager on duty (MOD) Joseph Clerkin (MN photo ID) brought the bottle to the
bar, and handed the beer to XXXX. XXXX was initially charged $ 3.50 for the beer and handed $20.00 to
Clerkin which was later retrieved and returned to me.

I identified myself as a Roseville police officer and advised Clerkin that he served alcohol to an 18 year old.
Clerkin advised me he was the on-duty manager. I told him the police department would be following up with the
business.

I propertied the Miller Lite bottle and receipt of sale and placed them as evidence in PL#9.

I cited Clerkin with administrative citation #22116 for selling alcohol to an underage person.




Nothing further.

Supplemental Report
ICR: 12009915 05-03-2012 0928
Title: Training Records Request Created By: Lorne Rosand

On Thursday, May 3, 2012, the letter titled 05-03-2012 Grumpy's Letter (see Media file) was sent to Joseph
Clerkin (bar manager) requesting server training records of all employees authorized to serve alcohol at
Grumpy's Restaurant and Bar.

All training records are due by Friday, May 11, 2012.

Supplemental Report
ICR: 12009915 05-03-2012 0932
Title: Administrative Citation Paid Created By: Lorne Rosand

On Friday, April 20, 2012 at 1535 hours, Joseph Clarkin paid his $250.00 administrative fine for serving alcohol
to a minor violation. I have scanned the fine payment receipt into the media file.

With Clarkin paying the administrative fine, this closes out this portion of the case file.

Supplemental Report
ICR: 12009915 05-18-2012 1517
Title: Training Records Received Created By: Lorne Rosand

On Thursday, May 10, 2012 I received a photo copy of Grumpy's Alcohol Server Training Program and server
records from Joseph Clerkin who is the manager of this business.

I reviewed Grumpy's 28 alcohol server training records and made the following observations:
¢ Joseph Clerkin (server who served alcohol to a minor on April 14, 2012) received his annual alcohol server
training certification on March 6, 2012.

e The remaining 27 alcohol servers received their annual training also on March 6, 2012.

Report is for informational purposes.

Supplemental Report
ICR: 12009915 05-18-2012 1517
Title: 05-18-2012 Council Meeting Notice Created By: Lorne Rosand

On Friday, May 18, 2012, I mailed the attached letter to Clerkin from Grumpy's Restaurant summarizing the
April 14, 2012 underage alcohol violation and notice of the June 11, 2012 council meeting to discuss the
violation.

Report for informational purposes.




Date

Business
Address
Roseville, MN 55113

ATTN: MANAGER

Please thoroughly review the following information as it pertains to alcohol compliance checks
conducted by the Roseville Police Department, relative to your establishment.

The City of Roseville began alcohol compliance checks on licensed acoholic beverage sellersin
1997. At that time, the compliance rate was only 70%. Nearly 30% of our licensees failed those
compliance checks. Our goa is to achieve 100% compliance. We need your cooperation to
make that happen.

The Roseville Police Department conducts yearly compliance checks to insure licensed al coholic
beverage sellers in the City of Roseville are complying with State law and Roseville Code
Provisions relating to the selling of alcoholic beverages.

Please review the following relating to sales of acohol to underage persons:

Minnesota Statute Chapter 340A.503 PERSONSUNDER 21; ILLEGAL ACTS

Subdivision 1. Consumption.
() Itisunlawful for any:
(1) retail intoxicating liquor or 3.2 percent malt liquor licensee, municipal liquor store,
or bottle club permit holder under section 340A.414, to permit any person under the age
of 21 yearsto drink alcoholic beverages on the licensed premises or within the municipal
liquor store;

Subdivision 2. Purchasing. It isunlawful for any person:
(1) to sdl, barter, furnish, or give alcoholic beverages to a person under 21 years of
age,

The City of Roseville has passed Chapter 302, Roseville's Liquor Control Ordinance. The
Roseville Police Department encourages you to become familiar with the Liquor Control
Ordinance. It can be obtained a the Roseville City Hal or in the city code at
www.ci.rosevillemn.us.

The civil penalties for underage alcoholic beverage sales are set forth in the Roseville City Code.
Presumptive penalties are set forth in § 302.15 of the Code. These penalties vary depending
upon whether it isafirst time violation, a second time violation, athird time violation, etc.

2660 Civic Center Drive © Roseville, Minnesota 55113
651-792-ROSE @ TDD 651-792-7399 @ www.ci.roseville.mn.us
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The Roseville Police Department has worked with City alcoholic beverage licensees to promote
training for both servers and managers to prevent sales of alcohol to underage persons, and to
prevent other violations of the Liquor Control Ordinance. All licensees and their managers, and
all employees or agents employed by the licensee that sell or serve alcohol, must complete a city
approved or city provided liquor licensee training program. Free training packets are available
from the City. Contact Kelly Roberto of the Roseville Police Department at
kelly.roberto@ci.roseville.mn.us to receive a packet or the names of approved trainers.

Both the City’ s approval and the required training shall be completed:

1. Prior to licensure or renewal for licensees and managers, or
2. Prior to serving or selling for any employee or agent, and
3. Every year thereafter.

Y our business must maintain documentation that you have properly trained every employee that
sells or serves alcohol, and produce such documentation upon reasonable request made by a
peace officer, health officer or properly designated officer or employee of the city. The City will
not maintain these records for you. Additional penalties may be assessed if you are unable to
provide documentation or it is determined the employee did not under-go the required training.

The mandatory minimum penalty for the sale of alcoholic beverages to underage
individualsis a $1,000 fine and a one day suspension.

These penalties are civil in nature. Please be aware crimina penalties may also be imposed for
violations of the Liquor Control Ordinance.

The Roseville Police Department will conduct two compliance checks in 2012 beginning this
spring. Please remind your employees of their legal and moral responsibility not to sell or serve
alcoholic beverages to anyone under the age of 21.

Once again, we encourage you to review Roseville City Code, Chapter 302, to insure that you
have familiarized yourself with the local regulations applicable to your establishment. If you
have any questions, please contact Lt. Lorne Rosand at 651-792-7211.

Sincerely,

Rick Mathwig
Chief of Police
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May 3, 2012

Joseph Clerkin

Grumpy’s Bar and Grill
2801 North Snelling Avenue
Roseville Minnesota 55113

Joseph Clerkin and/or General Manager:

The City of Roseville has an ordinance prohibiting the sale of any alcoholic beverage to persons under the age of 21
years, A copy of Roseville Code 302 has been enclosed for your review. Please note Section 302.15 of code where
minimum penalties are stipulated.

On April 14, 2012, a Grumpy’s Bar and Grill employee sold an alcoholic beverage to a minor In violation of the
attached code. Our records indicate that this is your first violation in the previous thirty-six (36} months.
Therefore, pursuant to Section 302.15 of Roseville City Code, the presumptive penalty for a first violation for sale
of an alcoholic beverage to a person under the age of twenty-one is a minimum penalty of a $1,000.00 fine and a
one {1) day suspension.

This incident is currently under investigation by the Roseville Police Department. You are being asked to provide a
training certificate documenting Joseph Clerkin has completed a city approved or provided liquor license training

program. | must rece;ve a copy of Clerkin’s tralmng certlf‘catlon from you by Friday, May 11 2012 Fallure to

being mandated to provide server tralning records for all employees who are authorized to serve liquor at your
establishment. These server training documents are also due by Friday, May 11, 2012.

When a violation occurs, the police department provides information to the City Council, which either will assess
the presumptive penalty set forth above or depart upward or downward based on extenuating or aggravating
circumstances. The information set forth in this letter regarding the failed compliance check will be passed on to
the City Council, as well as information regarding your participation in the manager and server training program
and the history of compliance checks at your establishment. Once the date of the Council meeting is established, |
will send you notice.

A representative of your establishment may appear at the Council meeting to offer any information that you deem
relevant as to whether the Councif should deviate from the presumptive penalties set forth in the Roseville City
Code. If you fail to appear at that meeting, the City Council will act without any input from your establishment,

Finally, please be advised that if another violation should occur, further penalties will be invoked. If you have any
questions, you can reach me during normal business hours at.my desk telephone number of 651-792-7211.

Sipcerely,

Lorne R. Rosand
Lieutenant
Roseville Police Department

Enclosure
Ce: Rick Mathwig — Chief of Police
Bill Malinen — City Manager

2660 Civic Center Drive 4 Roseville, Minnesota 55113
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LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE: OF COMPLETION
1, J ooEY H' BLM-‘N ) im emplayedat -
: unpl::yee name

. (eomers . ],ZDSE\IILLé

name of establishiment

My duties are to serve llenlu.llle bw'e_raga {0 persons who may } B
reslize that {i is my duty ta protect the people 1 serve Y legally conzunie alcohol. X

al by not aver serving them, Is
dolng 50 I protect myself, the establishment, and th :
situatios. ' ¢ e community from harmful

™ . , : ..
On the . 6 day of MWH' , ! Z I was Instructed In the art of sexver
intervention for a period of three hours. I was instructed to check L.D."s, monftor -
drink consumption, how to identify possible impairmént, and told to rep'i'lrt any

't ‘T'will not sexrve sleohal tg ARY person

that I have received instruction in how to recognize false documents and I wilf
report {o- proper persons any possible 1.0D.'s that are mot accepiable. I have learued

?Icl::ll:g ;’a‘:-?h:.g'.“y *8 well s moarally ta pratect the peopli I serve with preventive
Dlteliihe . (> of MH’ . ]Z
Employes signature \iﬁ —
\\ﬁsd’k -"}Quemq,.\ ' o
Print name o ; : » .
~ _Mansgement

- LOSS CONTROL SERVICES, INC
ROBERT W. POMPLUN
16500 43™ AVENUE N.

. PLYMOUTH, MN 55446, - . 763-545.5981

Insurance fonn— | R P
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\'Nalpsafl) Barlenders and anyone clse whola ina pdsltlon to sell alcohol haverages: Plsase
read and sign this form and return it to Management.

The fgllo_wipg are MN Statutes In regards to Alcoholle Ccmuu;nptlon and Dlatribution:
340A503 Persons under 21; illegal acte, -
Subdivizion 1.  Consumption.

“

It Is unlawiyl for any retall Intoxicating liquor or 3.2 percent makt iiquor ficensee, municips iquor ‘m‘" T
holder under section 340A.414, 1o permt an municlpai iq bottla cid

_ Y person under the'age of 21 years to drink alcoholic beverag
licensad premises or within the munlcipal liquor store. * ves “.m fhe
Subdivision2.  Purchasing,

-

L . of give alcotiollo beverages to u person under 21 years of age - |
Subdivision 3. thg_m - o ks %
it ts- uniawiul for's person under the age o#21 years to possess any alcohclic baverage vt i Intant 6 consome Rxt g |
place.othar than the housshdld of the person's psrent or legal guardian. Possess
of the parent or guardian creztes & rebuttable logtg lon at tha placs othes then the househok

presumption of intent to consuma it ot u . ‘
the parent or guardien This presumption may be rebuted by placa. other than tha housshold of

Diwml' of the avidence. -
Subdivision 4. Enterdn erizsed Preml :

it is untawfui for a person under tha aga of 21 years to anter an establishment Rcensed for the sale of

It lu’ unlawful for any parson o thy

- alcoholia bevesage:
or any municipal liquor stord for the purposs of purchasing.or having served or dellverad sny.
Subdivision8.  Misrepresentation of age, - " s gicoholic beverage.

it s unlawdul for & parson Under e age of 21 years to clairf i be 21 years oid or cider fo the of purch

alcohollc baverages. ) Purpose of purchasing.

Suhdivision 8. roof of a - o _

Proof of age for purchasing or consuming alcoholic baverages may ba estiblished ONLY by ona of the |

(1) A VALID driver's ficensa or identification card Issusd by M nother state, _ _""""‘"ﬂ:.

' mmmngmphotognpn-mmdumahwm'_ “'.P""‘"ﬂd&nmuﬂ I
(2) A VALID milltary identification card issued by the United States Department of Defense

. . . - |
(3) AVALID Passport issusd by tha United States; or case of  fore -
340A502. Sales 1o obviously Intoxicated pe lan nationel by 1 VALID Pass

Na parson may sef, give, futnish, or in any way procurs for another alcohol beverages for the use of ously
H : ' ages 8 of an cbvioualy

FAILURE TO FOLLOW THE AFOREMENTIONED WILL RESULT IN THE FOLLOWING:
Gross Misdemeanors ﬂ)

It Is a gross ml'sdemipanor: (Maximum fine of $3,000 and MaxImum Imprisoniment of one
_ .'year) to sell an alcokiollc beverage to anyone under 21 years of age. Effective company
. pollcy as of March 1, 2000 will be immediate suspension and/or termination as well as

possible lsgal action brought against you it you fall to follow the laws whic
Miquor sales eatablishment in the state of Minnesota. h govern us a

I have reed and urderstand these laws w id ruleis of aicohol 2ales In.the state of Minnesata and i awars’
‘responsibliiies as a sicohol beverage . ) S Sy

ogﬁ- CLG;K;QH

o ..'.,rhiluln-ul . (Plonses Mnnn-;

ot 276 /(L
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Employenname osepn Crevveany - Location,_(ooves K88ae” . pa 3 766 moop;: :

I hereby understand tlie balow alcohol palicy and pqsnble viplations of company policy may result in immediate employment termination.’
ibited from roviding. alcoholic beverages to any ns under the age of 21 years. Wedetenmne

the customers needs gnd what he wants he mav not get, Dmrmg_an drinking are two different behaviors and.as security people yeu
comtrol the amount of fun customer have. You decide what is acceptable customer conduct in yanr estabhshment not the customer.

Cnstomers that have imbxbed alcuhohs beverages people still behave within socially g,cgptahle LOTHS,
2. All emplovees must confirm the validly of all customer’s identifieation and alf emplovees must bé in control of alcnhol to be sexved

alcoholic béverages to all gronps of people. Sexvers have a datv to contral the end use of all alcohel that are served to-customers.

3, In order to serve'cnstomers lovees must be over the a e of 18 and aware of eir persennel inal and mvﬂ bility.

4, Any customers. who
identification card, valid passpart, valid current military identification, and valid tribal ﬂmﬂﬁcannn as 2 condition of entry if asked..

gw ne drink up and one hac_-.k up is allggeehn front ofthe mtomg, and no Mg of drinks at the end of promotions,

of wine, is ordered, the cus t have carded if age is a question before they are open or poured, or

given to eustomm. The sale for all hgal purposes the gg]e occurs when the drink was poured with the intent to serve to the customer.
removed from the buildin. . except if the establishment permits a bottle of wine to be recorked

7. )] shell not

and taken oﬂ the premises and put in bag then in the M o{the car only when served with 2 meal was congnmed on the premises. -
8. No alcoholic beverages shall be gold, s or allowed to be served to individual who appear possibly impaired : -
9. C e only works the day the person was earded and we card everyone. All employees will control sales on 21 bxrthdays and-

Carding defense only works thie day the person was carded and ye card evervope
nof sell untii § AM in the §tate of Minnesota yon do nat tirn 21 years of age gntil the morning of the day of your 21 birthday. =

10. Al employmwﬂlacab customers looking for the customer’s speech, coordinatio a LAranc and behavior check cnstnmer’s levels of
impamnent prior to any alcohol service ahd dnrmg. AI] employees ponr the -': ‘ aceept the same types

Fim vou frainy

11. All gmployees are aware most gut coun idenﬁﬁca iof i (
12, All emplayees follow the samsé honge policy. Afl emplivee make swift rfsk transfer. The employoe attitnde are of helping, Employees are
aware of m:gmoﬂons and- Jmmedmtely cnmmunicntea at risk loss sttuations pever giving control of premises to customers. Exuployee will .
iden municate s situations. Mwmwm A company hecomes d_fsfuncnonal when

eig are funcﬂonin  under contrasting s I emplovees must act the sgame when enforeing po
s gnYironmer 'Et'romthe employees In the case where the customer can become a future
is ‘bein d thev are unawars of probable dan: er that is

wxllhe]preducefutnre mﬂandcnmmalexpoanre. :
e p i the ennmnmnt- The server must sell the.

15‘ All emnloyees

Minors paying of amy alcohong ' N d.MWe Nnn-mnmber club sales £. Sa.lesto
vniblylmpalmdcusthara. DY Ees arvations and goals are net to serve a pitchexr of beer to only one persor tonotmake-a‘big

duction of last call or even have one, To: have all monnel though server training, To undeérstand gtate Iaws and regulations laws,
. “To dgzelon alternative tranqnoﬂai:qn, , and promote customer friends that are unimpaired ‘to-drive friends home.




All employees will scab every customer at every point of sale. SIGNS OF INTOXICATION SCABing people Speech, coordination,
appearance, and behavior, Customer will become relaxed and show signs that they are possibly impaired. Speech Loud, Chenging
yolume of speech, Using foul language, Slurred speech, Quick, slow, or fluctuating pace of speech Coordination Slow and deliherate
movement, Decreased alertness, Reactions: are Affected (muscle control) Fumbling with money, Spilling drink, Cannot find mouth
with drink, Unable fo sit straight on chair or barstool, Swaying, drowsy, Stumbling, Bumps into things, Falling, unable to light
cigarette, button buttons and writing is impaired Appearance Red, watery eyes, Disheveled clothing, Sweating, Smell of an alcoholic
beverage on person, Droopy eyelids, Lack of eye focus, Flushed face Behavior Overly friendly, Drinking alone, Annoying others,
Complaints about strength of drink, Judgment is Impaired Drinking more or faster than usnal, Changing consumption rate,
Ordering doubles, Argnmentative, low-key altercations, confrontations, or heated arguments, Careless with money, Buying rounds
for strangers, Irrational statements, Belligerent, Lighting more than one cigarette, Loss of train of thought Servers must be aware
of the effects of carbonated drinks will be absorbed uicker, cansing quicker intoxication by opening the pvloric valve. Alcohol may
irritate the stomach wall and may cause vomiting. Drinks like Four Loko mix c@e equal to the amount in three cups of coffee
with the alcgholic equivalent of three cans of beer ; A 23.5-ounce caxn of Four Loko contains either 6 or 12 percent alcohol by
volume, depending on state regulations. Washington and four other states — New York, Utah, Michigan and Oklahoma — already
have taken steps to remove SYMPTOMS OF PROBLEM DRINKERS 1) Aggressive chain drinking behaviors require more alcohol

to respond to brain cells higher tolerance for desired effects. 2) Ordering too many drinks at one time, 3) A person's inability to stop_

drinking, 4) Binge drinking for two or three days, ordering doubles. 5) Black outs. Drinking to heavy intoxications levels. 6) DWI
arrests. 7) Drinking at work. 8) Arguing with family or friends. 9) Gnilt about drinking. 10) Denial of any alcohol problems. 11)

Heavy drinking all the time.12) Eating very little during the act of drinking. 13) Drinking to cope with problems. 14) Changing jobs

; ; 0 of ¢ ment. The above employee by signing this Nnn-Impalrment Contract that (s)he has read,
understnnds and agrees to be bound by it. The reputation of a licensed alcohol-se establishment relies heavily on the people
who deal mers—the servers. Servers can most closely monitor an individual’s ont and rate of

eonsnmgﬁon Theret‘ore, as the alcohol server, yon ave the kez to the prevegtion of excessive alcohol consumpﬁon. State Iaws makes
it illegal for a licensee, employee, o allow g 7e OF S¢ VEFaoes . ;

licensee and/or server may he ) jvely and criminally Iiable and may face ﬂnes of up to $3,000 The llcensee andlor
server may also be held personally responsible under Dram Shop Laws. These laws hold licensees and their employees liable if they

7




sell alcoholic beverages to 2 obviously intoxicated person or minor who then canses death, injury, or property damage. I
UNDERS THE D UTY EXPLAINED BY THESE LAWS,

Employee Signature 3/ C/ \Z-_ Date LOSS CONTROL SERVICES

This agreement is andentered info by and between G‘K‘ﬂ‘-ﬁ’i E&'V'LLS (Employer) and (Employee). Whereas, the Employer is hiring and
engaging the services of the employee as a floor man or security person, bartender or wait staff at the Employer's establishment; and the Employee agrees to
be bound by certain conditions in connection yrith his/her employment. IT IS THEREFORE AGREED AS FOLLOWS:1. As a condition of mployment'all
employees accept a duty to: a. Card =il customers who appear fo be under 35 vears of age attempting to enter the premises or house policy all people after
9:00 PM at night, b. Card all people who wish to enter the premises regnrdleu if kmown by colleagnes in the establishment. c. Re-card  customer if his/her
¢ is in questfon for alcohol service or jifa ) riso d. Determine the person using the identification by matching the physical
descriptions on legal identification’s. Prevent entry to obviously impaired behavyior customers through carding. The Employee acknowledges
by siguing this agreement that he/she has read it contents, understands and agrees to be bound by it. The law states that a customer must be at least 21 years
of ngg to purchage alcohol. There is no legal requirement that a customer show identifieation, (BUT HODSE POLICY) but (it is the only defense that most
have) the best way to verify the customer's age is fo request picture identiffeation. MM& Identification for determining age MAY BE:
vnlld driver’s license issued by any state Provinee in Cannda, an armed forces identifi W and foreign

. governmult passport, ML_ﬂgg_en ays Vehlcla The current
docuwments must havewttll 2 vi

£ DErFOI 1S Ten
ate Unaecepuhle [Da for Purchuing Alcohel Any hologrsms that state __Lelxg_ug_,__lgm

iversity ID, expired

Iielmse ltn‘tes in red prinﬁng that he or she is "UNDER 21", The driver's picture is located on the left side of the ID. If a person attempﬂng to purchaue
alcohol or tobacco presents a vertical Heense MEWMM look extra hard! Carefully read the red printing to
determine if the person is of legal age! Provisional drfve ? : : thday days you have recheck these ids to make
gure their birthdays have occurred, Examples nf back up ldentlﬂcation mzy innlude a mdﬂ: card, social security card, student ID, and a fishing or hunting
license. Be careful when accepting any ID as a second form. There are people who will fake another form of ID. Once you have the first type of ID, keep it
and then ask for another one. Hold them both together and compare 1o gee if they match, The most common fake id is 2 real one. The parts of carding is 1.
Expiration date 2, Date of birth 3. Red border around the picture 4, Height 5, Face 6. Restriction Expiration. No state makes gtate regident identification.
Types of Falke IDs False ID - manufactured or computer generated Altered ID - valid identification that is altered to change critical information, Borrowed
ID - yalid identification nsed px another person, Where do they come from? Internet Mail-order Self-manufacture Friends Purchase from others Purchase
from other manufacturer the customer ID from their wallet or . You may see another ID in their wallet, Feel for -

; 8, o ges by the photo or birth date. Uneven surfaces offen indicata tampering. Feel for cut-out or pasted information.
Check the thickggg of the ]D. Check to see if it was re-laminated after changing some of the information. L. — Look Photograph - Does it look like the person
in front of you? Hairstyles and makeup can change, so focus your atiention on the person's eyes, nose and chin, When checking men with beards or




mustaches, cover the facial hair portion of the photo and concentrate on the eyes, nose or sars. ht and t-Do match the
State seal - Is it on the ID and is it in the correct place? Date of birth - Is the person old enongh? Figure the math or look at the "UOnder 21 Until" portion of
the ID. Age on ID va. Appearance - Does the person in front of you match the age on the ID? Expiration date - Is the ID expired? Expired IDs are

unaeeeptuble. Lm::ggon Are the cuts or eomem!edgee strsught or croocked? A — Ask for their middle name, zodiac sign or vear of high school sradnation,

- p ID may he failse. Ask the birth mopth. If the person responds with a number
ying Iftl:le eustomeriswithaeompnnion,asktheeompanionmquieldytellyouthecnuomer's name, Any

ate deception, Askthe customer to sign his/her name and then compare the signatures to the ID. Sometimes if the ID is false, the
Mmm_mnther than the one on the ID. G - Give Back Give the YD back to the customer and make the sale if the JD js valid.
If the ID js fake or altered, the customer may leave the ID. State Iaw usually provides a defense for a seller who. in good faith, accepty spurious or false
{dentification, providing the selier complied with the outlined procedures of this Iaws section. It is the dm of the seller to question any person who, from
their physical characteristics, appears to be undgrage, Before selling beer or intoxicating liquor to ary youthful appearing person., they must present a valid
photo driver’s license, chauffenr’s license, or state of identification card eorreetly uientifying their ege. ity and indifference fo co oli
beverages by underage persons will not be tolerated. Obtaining s : jlity -
sale, The seller must take every precaution to prevent illegal sales, and when there is a donbt a.nd the buyer cannot prove their age, thg gale must E rp_[used.
’I‘llere are ma'ny indications that can llelp the seller idenﬁfy an underage buyer. These may include, but are not limited to: Mmm

detemﬁnewhetheraperlonlsﬂyearsofagaisby g an
identification card. However, permit holders and their employees must be aware that they _LMMM Merely seanmng ﬂ:e
identification through the device is not sufficient. The elerks must ensure the person handing them the identification is actuaily the person that appears on it.
Steps must be taken to the identifi in resents the on purchasing the alcohol, Failure to do 30 may result in an

ale p 8 A0S he cle licy Carding Practices: requires a licensee or licensee’s employee or
ngent may not sell, turnieh, glve or deliver liquer to a persen under 35 years of age nnless the Heensee or Hcensee’s employee or agent verifies the person is

ans of reliable ph aphic i 1 containing erson’s date of birth* B. Cashier must ask for 2 ble identification from
eunder'.’as emof ﬁmeth terthesto to urchase liquor or imitation Hquor. C. Our HOUSE poliey is to card anyone that orders
Hquor or,imiinﬁon hqnor and appears to be under the age of 35 in order to comply with house p[nliey D. M_Mum_gh_fm&!
card. E. 2 : : , checldng the back, then
the front for signs of furgery such as: o Poor photo copy quality, blarred imagery or diglﬂzed lettering, o Duelaimeru Iike “non-government ID* or “non
transferable ID esrd” 0 Stntements of authenﬂeity such as “Genuine” “Authenﬂc” “Seeure”, ete. (ifit has to tell you it’s “Gennine”, it’s not). #1. When a

y : alse F EE will re : gport it to a manager who will explain to the

patron that they are going to retain the idenﬂﬂeation for the purpnse uf vertrying their age. A premise representative will immediately call the police and
surrender the identification to the authorifies for that purpose. Please note, Kcensee m vise individual why thie ID is being retained. Vigibly Intoxicpted
Individuals: Employees will always be professionsl, friendly and polite with ail patrons complying with law and/or store policy, explaining that when
service is deglined, it is because of stafe law and/or storepolicy. Kwill ca y persons ime to prove reasonable sales. Loss Control Services
Location at) eMLLE Name ¢_Jossh— LLotieu / DATE___ S ] th




RILE

'Name AD.SBFH' C/LM'M" Employee Pre Test Fun

Croup Focation . Gduwcs @ssedurs " fb 8
t. What is your.company correct-pmedure for asking for a persnn 3 ideatification and to be carded?
~ May [ Please  \dww?  your  lmLiD identification Age to card peaple 5

2. What is the proper proof of idéntification that is acceptable at Fun Group to allow alcohol
cuumm tion?

g . i 2. 5:1P
m \{ P, : . 4._p gt ; 5. ¢ Je T
What are the 6 pracedures for checking 1dent1ﬁutmn? What things dé you investigate on the llcense? !
e X fuana/ - 2.do%. |
3. r 0 (o _ 4. b Qi
S H ﬁr(.mu ety 6. r &S e NS , _
4. Whai is the pmcedure for checking identification that {s clipped and in thg process of heing renewed?
A.ew'mﬂwwr b oeres &x_ﬁmﬁs A Ny -#=
. Cod o (. . D. mp_Mavst D
5. What are questions that would ask people when checking different types of valid !denﬁﬁﬁﬂnn?
L. Qut of state driver’s licensea? Have yoi lived hére very long? Whatisyour _Z ( 7

2. ldenﬁcatmn and passport ID caxd? How is the Diiv /A
3. Military identification_What is your date of departure
4. Follow up questions v would be. How O L LD areyou? 2. What year did you_Gf24047 fram
HS? 3. What is your ZoP14< _sign? Do you any other valid 1 D from this stat
5. What is the carding defénse in Minnesota?_Rea &GF_Tercondy z & 4od WY -
On old identication what s the features of underage Identification? - .

taday?

3 Creenaud Rod-la— ——Hh:k'mﬂ-pm'pirmr
5. What does the picture for minors Tiave on it mtha uew l'nrmat RB: ’ ? .

- -t w -

1.Eachcarduthesizeufastangudm cs anghu Fi @ Moverthe lmnggperson.
2. On the front a virtual image of 2 lagn Mmﬂoatabnveorshkbdgthesmfauof the card. -
3. Undeéx ultraviolet light (Minnesota ). on the front of the card
4. Under ulfraviolet tight (Minnesota _a for/7~ aund a mo pe/ ). oni the back of the card
5. Red border axound image makes " U MNDS_ " . 21" identifeation easy to identify.
6. New mmmmmwwmw_z
7. There are more than 3.5 million card holders iy Minnesota .with aver medidenhfcann
8. Minpesota is a "central Issue" stat_e,meanmgthataeardisreleasedonlyaﬁerthegmﬁd) - off
9. M&Mmlﬂ_&zmm;&ﬂ -__MM___MW«&
udﬂ__u.eggu_4-£.h;wk_umg_5-du ument : bej o, ‘counterfe
10. Da you confiscats people identication? Yo t]leydid 4,51—7( '\1\11‘1
11. Do you havea take a on iden ion? Ne o @ But it must then he TQP
12, Should empldyees get into = fight over a identification card?” NO - .
13 Should employees aceept white DWI to wo np This DWI‘7 day
permit is only good to DO_QLWVE ON
14C119peddsexpmeatthnethepoueeeupthmmdthqumew INVAT D ids?
15. Wisconsin new under 21 year identification is' what color @ andisav &Ly Hees
16. Towa drivers. new under 21 | licenses are what color __ (D .andisav Hice
JOS 17, South Dakota’s under 21 diver license is are what color _{iiy mmmubm“
_ 2 times the size leense.: Yon must check inside holograms for the Jot m
8. \torth Dakota's drivers new uader 21 ﬂcemeumwhatcnlor& and is av@nleicen

20. Why. do you refuse service to mtomen af your alcohol serving establshment?
Possible [mpatrment 1. M_[N 2.0bv_{ovs Lad Intdxtcatom by Statutes 3, Peovle o




)

11. Goad maoey. vs Bad money. Not taking higher risk money creates more profit and biusiness, Wha
is the intent of the refusal? HAR 1. H_ELC 2. A SS

187 ip_glod¥ls
How many people have te leave if refusing service to customers? TP Z,

~ HAVETO GA
- 72. What things if asked, would you look be leoking for to ses if any customers were pussibly impaiied?
C1L,S_had - 2.C_6 "My’ .
.3 A AN 4B Mavi
WMo, T/  andlag - _; You have taik to customers =t the point of sale.
74. The definition of imtoxication Is when customers drink n. affected his R €173 o - and
Facul (142 ] b. Render himzelf incoherently of Sp £ELt ¢. and dans
‘himaclf to lass ¢ MV and of his action ar b_sHY "+ 4, Listen to otherto ather
P@MLE _ .abaut a persom possiblé impafiment sud beliavior. I uved my reasonable pawers of.

OB 5oVl customer. Customers brains slow down when drinking sa you have {
Askthen 6 X many time do you have asked them to do.
25. What Is the statement tised to by youx-establishment's employees when rei;using.servla to customter
. Posgible impaifrmeént 1d g

. t-8an 2. Com N0 LE 3. NS_AA 7 Seens @z
Why will yow not sexver me? To prevent the customer’s itate of PI Poss (L€ Ymp Avithpng

26. I deseribing any reaponse to problemy of customers hy::'l%luyee:, the transfexenca of rlsk by
. emplayees to managers was descrilied 247 1. _Imum EPr

27. 1f you as a server feel uncomfortable about the customers attitude and level of possible ﬁnpdi-nun
. priok to sexve them what do-yom da? Comuments I’m not driving to get servers to aver seiry

1

. e

.tncumwezzreredﬂ:ywhatd-youdﬂ I.SL__Q{WE' Less - 2. WM ng!:%h:
3. GAM T 4 Mbr- 4. WITWL_ LA THES W2 Nl LemA

28, What is ya

ur cstablishment policy om 31 birthday power hours for time of alcohol sexvice?_Z AN
Any employes may.irespass & unw

. anted. customer for how long without police presence | year.
9. What are the 6 parts of the professional parts of 2liohol servicodo? 1A €~ 2.Intg"
3. NegDS. 4 At 1oyl

5 Revl$ ¥ 6. Docament customex’s Ref S04 -
10. What are 7 illegal sales that may be created by alcoliol sexrvers? )
S LM A H _ACOH, Wity 3, M_B_Juey pfvird
_ 4‘0% S Ot re™Mig . G.MiteM/Urnm Mmantn,
7. Obaws, LA R pene] : - -
How long da you have to get sued for fight __(_)_ Stip and Fall 6 Dram shop aduit _é_.moré

31. Why do you document reasomable business practices?__ADM v VGV oV

32. The majority of places that fail stings because the employees did nat what? . T
LTIRE . : 3. MaTh . .
3, W not Tan G i1 . "4 DNCarE -

33. Employees controls the risk to customeirs, what is the most impartant aspeet of their behaviors?
Op (Va1 : : :

14, What should alcohol serving cstablishment do to control theix establishment?
1. ReCa {2D

_ . 2. PoSi { NS )

2. EduEnslp o3 3. DocRefofServicE

38, It is & gross misdemeaner foraduitstose li_ - _, forpisel  orgve alechol to & per

under 11 years of age un less in the househald of your parent ind with their conseat,

16. Itis a misdemeanor for any underage person to pure W% or attempt to pur CUYE .

37. Itis a misdemeanor for any underage person to Clat _to be2l years of age to buy aleohol.

18,. It is-a gross misdenreanor for adulfy to knowingly permit 2 underage th use asather person's
Vi D. state issued [dentification. ' ) .

39. Underage people can enter for three reasons to E AT , W.OUAC , and attend social FuMn»)

40, A gross misdemeznor puinis_h«l by a fine of §3,000 _ dollars and up te Years in
41. A misdemeanor pu:‘_lisheglhylﬁneof.ﬂ,' Do O dollarsand apto _“1 0 days in jail.
12, 02 BACJudge ____inkibitions,[06. BAC Reactlont___ ', coord , 0 BAC Vin_

T ETYERE [P —

Lo



Wame

.- [ f . S
O%d’H’ _LLQULW * . Location Qwv fa%"tb‘—’g ) Date § /' 1\ &

1. All aleubol serving employees must eard people sppearing ! . Aliays remind employees to check yonngx;r people
All employees will ssk may I pléiise-have your valid identificition. There are

continually to maintain that they are over 21 years of age.
house palicy that all cnstomers entering must follow and person not folivwinjz hiouse policy will be ssked to leave snd trespassed. A.
trespussed person is owed no duty of care when breaking the law and iﬂegiﬂy o your property refusing to leave. 42
7, Servers will never use the statement to-3 customer that you have had oo much,. Too miuch means you over served him. - Server wilk never
use the word jntoxicated because you are maldng 2 legal opinion without facts at timés especially at entry. Other facts may ‘be in play for
tbe possible impaired behavior that has betn wittessed such is fatipue, emotional apset, other drugs legal and illegal drugs, and be
physical, xnd psycliclogics] condition. Possible impairment ' ' V74

L] s

4 a proactive verse reactive intervention. g
um amount of aleshel that goes into your drinks is 2 ounces

_ How much aicohol goes info 2 Jong island fce tea. It is-not 10 ounces the maxim

3
and bar drixtks a ounce and ¥% bar pour and not more.

4. Server will never say to customers this is your last drigk. (Not being lust call or closing sitaations) Server will never continné alcobol
serviee after they have determined 2 customer has been served all he som ! sgived. Servers will mandate that
others in his group will assist and help these peoplé to ssfe exvironment yehere they do mo put themiselves anid others people in harms way.
House policy is two people have to go when intervening with possible m‘iuired people.

5. Before any employees are imvolved in a physical intermmons with & customer occur i) T Rsta i : rog mecessary (except in

bé injtired) what has occar ¥l : The employees will dsk to

fighting situations where other customers may ;
: jLetomy :reation. All employees will recard at sxy time as.2 comdition of éntry o the customers. Einployees’
. d poited signs help to communicate and educste @

have the citstomer valid idetification.
recarding has to have happened before Wﬂﬂﬂ:ﬂﬂm DJ’s an

_vustumers to bouse policy.
6. No émployees will serve pitchers of beer to just one geoion who is not with other friends fo share the pitcher of beer.
ngunnmnmmm i the establishment that seem to be sggressive with their aleokol ¢conswmption behavior will be bought,
lv management attention und policy of alcohol serve to them reviewed. _

when they are making money, being active does ot meap that you are pot
it do what was expected is a commen executed that real is not true.
the interveiition néver occuired. . - '

~%

8. Business is okay, when employees pay the most attention it is
puying sttention to the needs of the guest. 1t was so busy we couldn
Most vivlent évents are sadden and unexpectéd where the opportunity for

aware of the refusil of alcolol service to any customer. 1f4

. problem arises at any time, employees will iminediately get 2 munayer. All aleohol serving émtployees will say when refusing alcohol

.5 -serviee that, “We have served you sll we'safely irid comifortkbly can toduy”. Nom-alcoliblic drinks and food are available. When .

" .cuetnmers wish fo pein entry dox M’cﬁ&k:.sm:h.'lﬂlkt wure the customer is shié to spesk clearly. Coordination' Make ure the




- customers, wish tg gain éntry do 2 SCAB check: Speechi  Make sure the cuqtom‘eris able to simk' clearly. Coordipation Make sure the
_customer isot swaying or staggering. Apgiegrance Check to see if the-cirstomer is dressed for trouble or undressed . Behavior s the
strongest indicator of risk. This is sn impértant check for all employees in dssessing the risk of patrins, and this will be mentioned again
in this course and other courses. The main posl bere is to.sisess if there is immafrment, thei to follow house policy for docnmﬂ ?g and

"diverting risk. Any smiployte responses are made fimedistely.

10. Anv violence was random and not preventsble bocause it was sudden and unexpected. . élé_/

11. Never blaine another émploves for 1 action or inaction that you did not & prove of because in 2 fight sitnation ft is.the reaction to the
first striking action that is usually seen by customers not the first striking setion. The intent of any action or reaction to a custom
problems ix to (HAPQ help assist and protect your customers in every action, B ) :

12. Partenders and waitstaff may wish not to serve preengnt.ywomen. It is not against the lrw for theih to drink, and you preguamnt all the

time not aware of the condition that they are in. You do ask very women “Are you Pregnant?” You do not make larger women go fo
 the bathroom and check their nrine, and you ¢an net fell x women that Iy pregnant 6 weeks 30 you will serve pregnant women ali the.
fime: : . ‘choose ik or not but if they-are possible impsired or the identification is.not satisfactorythey

treated just [ike any other customer. -0 - _ _ﬂ

13. All employees when intervening with customers will ask to have their valid identification if this is s behavioral intervention or
identificition. As a condition of entry they must show their valid identificstion npon request of any lgent_'ncting behave of the or
lesve the premises. If they refuse to give up the identification they are inpymediitelv asked 0 leayethc DIC jsea s ESDASSC %

KEE _LL S el

Jer gianses in not going to get a double deink for a xingle

+

S ICE OF ©

14. Any customers wanting more gicohs ts ssking yith Jex : for
price. For = couple hycks yor tine vour emblosment in jegpardy. I witness or seem by 2 mansger you will be fired. This
establishmient does not serve more 2 gimce of sicoliol in any ope dritlk st ie time. Every alcoholic drink served is assexsed at each,pojnt
ofsale by the serving employee. Y lonked, {saw, and T asked. ' - _@

5. The term “other person” refers to xny other person injured by the intoxication of sinother and who plzyed no role in causing the
intoxicafion. Clearly, sy innocent third person injured in person or property need nat frave a lepal relationship with the intoxieat
person in order to have s cause of action under the Act, __)%

16. The statistics are sobering: one Americin diesin an :lcnho_l-ret;ted car crash every 30 minutes and drank driving plays a role in over 40
intimately connected with assault cases, with alcohol abuse a factor in over twn-

percent of this nation's traffic desths. In addition, alcohol is
thirds of parther zbuse situations snd shout 40-pereent of sexual assault convictions. While public health advocates have made a hage push
to educate Americans about the secondary dangers of aleokio] abuse, poﬂeyn:ia_]n'en have alio responded with liguor liability (som
called "dram shop") lavs that put a burden on business owners who sell fiquor to an obviously intoxicated person. o

2

1'15; A
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LOSS CONTROL SERVICES, INC.
FREVENTIVE SERVICE COUKSE OF ALCOROL, AWARENESS
_ CERTIFICATE OF COMPFLETION
. - \ ] ’
1, 3\(\”& 'H'D.hf‘ ha‘\f’(\ im employedat -
= . employee Name

| SOANE . | .
' namie of establishment ' ' )

My duties are ta serve sleohaelic bwé_n_agu ta persona wha may legally consume aleohol, X
' realize that it is my duty to protect the peo

ple 1 sexve by not aver serving thens, Iy
dofug sa § protect myself, the establishment, and the tommunity from hsrmful
situat{ons,

On the W ___dayof MM(/h |

_ ; ?{'r-z—l wai Instructed in the art of sexvey
intervention fora period of three hours. 1 was instructed to check LN, 's, monitéy *
driuk consumptlon, haw ta identify possible impafrmént, and told to report any
probleins.in these axeas to tha management. ‘1'will not sexve aleohol te any person
exhibiting signs of impatrment, 1 Wwill check younger people for legal and valld L1.'s
that I have received fnstruction in how to recognize false documents and I wilk

report to- proper persons any possible 1.D.'s that are not acecptable. X havelesrned
it {s my duty legaily as well as morally top

rotect the peaplé I serve with preventive
alechol service. -

Dated e (> _aey or Marh s gl

Employes signa

J

Print name

. M_lnlie_mt

- LLOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43¢ AVENUEN. .
PLYMOUTH, MN 55446, . 763-545-5981

Insurance form PID




LOSS CONTROL SERVICES, INC.
FREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

\ -~

L . - im employedat -
. . employke hame

Guonpds, Yeseoille .

hame of estabilshment : ~

My dutles are to scrve alcohalic beverages to

) reslize that {l Ia my duty ta protect th

dolng 50 I protect myself, the establis
uﬂunﬂmil,

persons who may legally consume-aleohol, X
€ people X 1erve by not aver serving thens, In
hment, and the community firom harmful

A,
On the __. RQ_ day of

[ I was instructed im the art of 1erver
intervention for-a perlod of three hours. I was instructed to checle 1L.1D.%, monftor *
driuk conaumption, how te {dentify posaible impairméent, and told to repart any

preblems. in these areas to the management. ‘I'will not serve alcohol to any person
exhibiting signs of impairment. I wilt check younger people forlegal and valid LD.Yy
that I have received instruciion in how to recoguize falte documienty and I wilF
report to proper persons any possible 1.D.'s that are not acceptable. I havelearned

itls my duty legally as well as ' morally (a protect the people X rerve with preventive
‘aleahol service. - ) -

Dated e \O™ day ot MO\YC YA

Empluéu liﬁna-ﬁre Q Q ] . —
_Shen \aniagn Reion

Print pame

. Management

- LLOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43™ AVENUE N.
PLYMOUTH, MN 55446, . 763-545-5981

Insurance form R P
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LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

1, -\ Q_n } A Dﬁﬁ(m W) ixg en;plpyed at -

. emplgyee name

~ h VS [2asevitle

‘lnFo__f establishment

My duties are to serve slcoholie beverages (o persons whe ma seal
AT , : s Yy legailly comsu 1
realize that il is oy duty ta protect the people X serve by ::'! g“ b :11‘:::" .t ]:::L[:

doing so 1 protect myself, the establishment. .
situatfons. ' ent, and the community from hiarmful

On the I |- lé __day of MIWUL\ L2017.2 was lustructed in the art of sexver

intervention for-a period of three houre, I was instructe; v

drink consumption, how to {dentify posaible impnirmé:: ::;I::cl: ‘!'.'l:;;;.:onm. .
probleins.in these areas ta the management. ‘1'will not serve alcohal ta = s
exhibjting signs of Impairment. I will check younger people for legal null‘v hﬁ“‘ v
that I have received instruction in how to recognize false documents and I wilk LD.'s
repart o proper persons any possible 1.D.'s that are not acceptable. I have learned

ithmyd ] ’ - h
ale nboyl . ::2’!:‘“7 as well as ' morally (o protect the Peoplé I serve with preventive

matedtie Whindry oe At , Zov7_

Employee vignature T - —_

i -

) Manl:ge!::ent . ' ' I —

Print name

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43 AVENUE N.
. PLYMOUTH, MN 55446. . '763-545-5981

Insuranee l'orm. | @‘O



LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
i CERTIFICATE OF COMPLETION
1, M = im emplayedat -
, . employee name

My duties are (o serve alcoholie heverages to persons who may legs consurae sl
realize that it Ia my duty ta proteet the people I serve b‘; :Et ltger :eri:lnl:l'.l;:lilll

dolng so I protect myself, the establishment, and th
situations. ’ t € community from Garmfol

On the . b __dayof _,MW()'\-I > Iwas h;_atrus;tetl in the art of server

fntervention fora period of three hours, 1 was instructed to check L. .
drink consumption, haw te identify posible impairmént, and told to r;;,‘_:;o:::sr

: cohal ¢
exhibiting signs of impairment. I will check younger peaple for leg 9 ALY perion

bl_f_ﬂi “ll. _Jj_day of M wL .

Employce signature : _

DW\A b«@k(

Print oame — —

_Mansgement _ ' . —

- LLOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43™ AVENUE N.
PLYMOUTH, MN 55446, . 763-545-5981

Insura nee form_ R P



: LOSS CONTROL SERVICES, INC.,
(PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION
1, | _ Inmes _ W 10N .. im employed ag -
. employee name

~ Cuvmpy  posevzees

name of establishment

My duties are to serve slecholic hev'e_r;gu to persons who may legally consume alcohol, I
’ realize that it is my duty ta protect the people X sexve by not aver serving theme, In

doiing so I protect myzelf, the establishment, and the community frem Garmful
situations.

Onthe .5 B day of Mﬁﬁ(H ’ I wan instructed in the art of iervey

intervention for & periad of three haurs, I way instructed to cheel: I.D."s, monitor *

drink consomption, haw to identify possibile impairment, and told 1 report any
probleins.in these areas to the management. ‘I'will not sexve alcohal ta BNY perzon
exhibiting algus of impnlrment._ I will check younger people for legal and valid LD,
that ] have received Instruction in haw to recognize fulse documents and I wilf
report to. proper persons any possible 1.D.'s that are nat acceptable, I have learned
itla my duty legally as :well as morally to protect the pmplln‘ T serve with preventiye

alcohol service.

Datedthe__¢___ day or (TARe#-

Empld}"ﬂ signatn?f

Print name

_Management

- LOSS CONTROL SERVICES, INC.
ROBERT W, POMPLUN
16500 43 AVENUE N.
PLYMOUTH, MN 55446. . 163-545-5981

Insara nce form R P
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LOSS CONTROL, SERVICES, INC. ,
. ' PREVENTIVE SERVICE COURSE OF ALCOHOL, AWARENESS
CERTIFICATE OF COMPLETION )
1, A/ J Cﬂf/mﬂfs : am employed at.
, employen name . '
Brumine ol
S WAMN G ' Lu €
~ 1| name of establishment ,.-'

My duties are to gervé-alco_ll.clil‘lc bwe{-;gu to persons who may legally conlu,me;alcohol. I
. realize {liat it s my duty to protect the people I serve by not overserving then. Ix.

-~ doing 30 I protect myself, the estiblishment, and the community from harmful
situxtions. T .

! Onthe %ﬁ'é day of W)VC)/-\ y X wag histructed-'in the axt of

. server intervention for s period 'of three hours. I was fnstructed to check LD.'s,
maniter drink consumption, how to {dentify impairment, and t old tu report sxy
problems in these arean to the management. I will nat sexve aleohal to any person -
exhibiting «igna of impsirpient. I'will check younger people for legal and valid 1.D.'s
ihat ] have received instruction in haw te recignize and I will repart to proper -
pertona any false 1.D.'s that are not cceptable. 1 havelearned it.is my duty legally
a8 well as roorally to protect the people I sexrve. with preventive alcohol sexvice, -

- Dated t],leé_._%fday of W'

. E;n“playu‘?fgnntuu . _ _ _ {
ey Quefers - -
- Printname . : ‘ -- | . .
Management .

{ ., LOSSCONTROL SERVICES, INC.
“ ROBERT W. POMPLUN
' 1650043 AVENUE N. o
PLYMOUTH, MN 55446. 763-545-5981

Eoss Control S:ervicel form | R‘?



a
¥ '

L.OSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
, CERTIFICATE OF COMPLETION
X, % {0(4 M (/( VL@/ > im emplayedat -
/. employee name
- (s Poseqiu .
L | usme of establishment

My dutics are to serve alcoholic beverages to

' realize that it in my duty to protect th

dolag 10 1 protect myself, the establis
situations.

Onthe .LZ day of '.MQ vaﬂ s X wan hllli‘rlll,!‘ltd tn the art of sexrver

Intervention for-a period of three hours, 1 was instructed to check LD.'s, monltoy *
drink consumption, haw to identify possible im palrmént, and told te report any
problems. in these areas to the management., ‘I'will not serve aleshol ta any person
exhibiting sigus of Impnirmeni._ 1 will check younger people for legal and valid LD,
that I have reccived lnstructlon in how te recognize false documients aud I wilk
report {0 proper persons any possible 1.D.'s that are ot acceptable. I havelearned

it Iz my duty legally as well an morally to protect the peoplé I serve with preventive
alcohol service, '

batecf ’l'l; JL__ day of [/Vlﬂ Vdﬂ .

persons wha may legally consume aleohol. I
e peaple 1 serve by not aver serving thens, In
hrment, aud the community from Earmfu]

Print naiie ' . L : ) = . _ =—

_Management

- L.OSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43 AVENUEN.
PLYMOUTH, MN 585446, . 763.545-5981

Insurance l'orm- RP



LOSS CONTROL SERVICES, INC.

PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

1, dﬁ\ ?Jd\:\wgg .

im employed st -
. employee nama

My duties are to serve slcoholic beverages (o persons who may legally consumeslcohol, I
: reslize that it is my duty te protect the people I serve by not aver serving them. In
dofug 50 1 protect myself, the establishment, and the community from Gsrmful
sftuations.

On the {Q‘i&‘ day of N\/U/(L L

_ Y was lustructed in the art of server
jntervention for-a period of three hours. I was instructed to check L1D.'s, monier *
drink consumption, haw te identify fiossible impairment, and told to report any
probleing. in these areas {o the management. ‘1

‘will not serve alcohol to any person
exhibiting signa of Imp-lrmeni._ I will check younger people for legal and valld LD.%
that ] hiave received instruction in how to recognize false documents and I'wilk

report to proper persons any poszible 1.D.'s that are not acceptable. I havelearned
it {a my duty legally as well as morally (o protect the peapld I serve with preventive
alcohol service. ' ,

D-_t_ﬂl"tho. bdﬁ day of WU‘(/QA P

_hu Bollanis

Print pamse '

i

_Management

—  <LOSS CONTROL SERVICES, INC.
. ROBERT W.POMPLUN

16500 43" AVENUE N.

PLYMOUTH, MN 55446, . 763-545-5981

Insurance !'urm. | | R P



L.OSS CONTROL SERVICES, INC.,
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION
1, .(,a\)f{-m S A . im employedat -
{tmplaoyee name

.Cfumq‘( . Qgsw,!i[,r@

U U “name of establishintent

My duties are to serve alcoholie bevé_rggu lo persona wha may legally consume alcohal, I
) realize that it is my duty ta protect the people I zerve by not aver sexvirig thens, I

dofng so I protect myself, the estublishment, and the community from harodul
situations. - .

Onthe_ (ol day of _&&L.#__. 1 'was instructed in the art of rerver
intervention for-a period of three hours. I was instructed te check LD.'s, moultor »
drink consnmption, how to identify pjossible im pairment, and told to report any
probleins. in these areaa to the mansgement. T'will nat 2erve aleohal ta axy periom
exhibiting signs of impairment, I will check younger people for legal and valid LD,
that ] have received Instruction in how te recognize false documents snd Xwik
report to. proper persons any possible 1.D.'s that are not acceptable. I havelearued

itis my duty legally as well an morally ta protect the peopla I serve with preventiva
alcohol service.- :

Datedthe (ot dayof _/ecaly, |

Employée signature e 2

Print same g0 O .. —

_Msanagement

- LOS8 CONTROL. SERVICES, INC.
ROBERT W. POMPLUN
16500 43" AVENUE N.
PLYMOUTH, MN 55446. . 763-545-5981

Insurance form R P



LOSS CONTROL SERVICES, INC.

PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
. CERTIFICATE OF COMPLETION

- [

L_Pvge Pocdtia . i exaployed at

. employee name

~ mamje o establishment M —

My-duties are ta serve alcoholic beverages ta pertons wha may legs ;
’ o on :
i L R e et e

dofi 1 protect it : ety
al:ul:l::il_. protect myself, th". establishment, and the community from harmful

On the __ _{_.2 - day °f—m\_’f4&; | I was in ’
. = tracted
intervention for-a pericd of three hours, | was instruct u iy in tlu‘lr:n :ll‘:ne;-vru:
drink consumptlon, how ta identify panible impairment, and told te regort Ay

report fo proper persans any possible 1.D.'s that are nat acceptable. 1 have learaed

itls duty } ' .
-Ieu:g s:r?ie:.z'.“y =8 well as morally ta protect the peoplé I serve with preventive

ba_t_ed.'tht (2 day of_mﬂdtf‘%ﬁ

* . Management _ ' - N

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43™ AVENUE N.
PLYMOUTH, MN 55446, | 763-545-5981

Insurance form Q P



i/,,
=

LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION
1, //,’y/‘f,{//‘) . /;48 5" 7{}? P - z im employedat -

. emtployee namae

. - :
(_‘ ./.'_Aﬂf : . (\ . ]
n:n‘te aﬂublhhlhmﬂ .o '
N.‘Y'd“““ are to serve :lcuhﬁlle hev'e_r:gu to pertona whe may

realize that it ia my duty ta protect the people I serve by
doing so I protect myseif, the eatablishment, aud the co

legailly consume alcohol. X
not aver sexrving thems, In
mmunity from harmiful

situatlons. - 3 , .
Onthe . - ' duy .{ﬁ% I 'was lustrugted tn the art of zerver
intervention for a pe of fbree hours. 1 was in

structed to check 1.D."s, monitér
drink consumptlon, how to identify possible impll_rm'ent. und told to report any

that I have received Instruciion in how ta recoguize falve documents and I wilk

report to proper persons any posaible L1D.'s that are not acceptable. X have learueq

it ia my duty legally as well as mgrally to protect the people I serve with preventive
alcohol service.: W '
Dated the _ day of zf /Z

Empluy.ee signature

Print npame

. Mansgement

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43™ AVENUE N.
. PLYMOUTH, MN 55446, . 163-545-5981

Insurance form R P



LOSS CONTROL SERVICES, INC,
PREVENTIVE SERVICE COUKSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION
1, mrd /Uduu im employed at -
) r.mp‘loyu name
C, ) -. ~_ aPICUl'u‘ . .
name of eatablishment 3 i

My duties are to serve alecholie beverages to persons wha may legally consume alcohol, X
realize that it is my duty to protect the peaple I serve by not over aerﬁ:ig‘ then, In

dolisg s I protect myself, the establishment, aud the community firom harmful
situli_lqnl_. '

On the __ " day of Mgé y 1 was Instructed In the art of server
intervention for a periad of three haure. I was instructed to check LD.'s, moultor *
drink conaumpiion, how ta identify possible impairméent, and told to report any
probleins.in these arcas to the management. ‘I'will not serve alechol to any perion
exhibiting signs of hmpairment. I will check younger People for legal and valid LD,y
that I have received instruction in how te recognize false documents and I wily
report to proper persons any possible 1.D.'

) ¥ that are not acceptahle. I havelesrned
itis my duty legally as well as morally to protect the peoplé I
itis my duty leg _ P people urve.wlth preventive

Da_ted 'illlj _Lf_k__ day of [\_Jgg _1“ Zoiz.
A

Employee signatufe

P

Management

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43 AVENUEN. .
PLYMOUTH, MN 55446, . 7163-545-5081

Insurance l‘orm- PP
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2

LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE, OF COMPLETION
!_liﬂh_&(ﬂzmrﬂ e i emplayed st -
. employee namae
— “uame of extabliabiment ~

My-dutles are to serve aleoholic bevera

' reslize that it is my dufy ta prot

doing 30 ¥ protect myself, the es
situations.

On the U’b" R day of Njﬂ“

i ’ I was instructed In the art of 1erver
futervention for a period of three hours. I was instructed to xheck L1D."s, monitor
drink consumptlion, how te identify possible impairment, and told ta repart any
probleins. in these aress 10 the management. ‘I'will not serve aleohal te any person
exhibiting signs of Impairment, I will check

: ] Younger people for legal and valid Ln.
thst I have received instruction in how to reeognf:e lhl:u?loeum:h and X wi“I: LD,y
report o proper persons any possible 1.0.'s that are not acceptable. I havelearned
itis my duty legally a8 well as morally ta pratect the peaplé I serve with Preventive
alcohol service.: ' . _

Dl_f_cd' ih;i_Ln_L day of Nﬂt V(/L\J

gt to persons whe may legally coniume hl;:uhoL ) {
ect the peaple X sexve by not aver serving them, In
tablishment, aud the community from harm{u]

)

- A K
w\ :t “ ) |A E !g nﬂ e 7 --;:J ‘ 1 ety ' *
9 o iy - o

Print name

* _Manpagement

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43" AVENUE N.

PLYMOUTH, MN 35446. 763-545-5981

Insura:_xee form ' (R ]D



My duties are to serve aleoholie beverages to perions whom

On the ‘ém( day of | “CA

K

LOSS CONTROL SERVICES, INC.
FREVENTIVE SERVICE CQURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION
S?-Q.V( LL‘IF s ‘)"5"\ im employed at
. emplayee namd’
wmpy's 1n Voseu! e . ]
" name of establishment B '

: ay legally consume alcohol, I
reallze that it is my dufy to protect the People I serve by not gver serving theoe, In

dofng so I protect myself, the establishment, sud the community frons Barntal
situatlons. .

_ oy Iway Instructed in the art of server
intervention for a period of three hours, 1 wag instructed to check LD.'s, monitsr

drink consumption, how tg identify possible impairmént, and tald to report any
probleina. in these aress ta the mansgement. T-

exhibiting signs of impairment, I will check younger People for legal and valid LD,'y
that I hiave received instruciion in haow to recognize false documents and Iwilf -
report i0- proper persans any possible 1.0,

] % that are not acceptable, I have learned
itia my duty legally as well as moraily ta protect the peapla X serve with preventive
alcchol service. ' ' .

Dated "III; g i day of /_‘/erc A

Em'liln)'reersignatnm

whi [ [ rtb-\ﬂ\
1 S

Print vame

. Manugement

1.OSS CONTROL SERVICES, INC.

ROBERT W. POMPLUN

16500 43™ AVENUE N.

PLYMOUTH, MN 55446, i 7_53-545-5981

Insurance l‘nrm- | | @P



l|'

v

LOSS CONTROL SERVICES, INC.
FREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

—QQX» Bﬂ.&\’?’\ ]

_ im employedat -
. employee name

_Cotompds {eserlle, -

name of establishment

v

My dutles sre ta serve alcoholic beverages ta

On the Jﬁc\b\ ___dayof

_Mansgement

persons who may ) .
restize that il is my dufy te protect the Y legally consume alcohol, X

£ ] people I serve by not aver serving them,
doing so I protect myself, the establishment, and the tommunity from E:rm'!hl "
situailons. :

I was Instructed in the art of server
natructed to check LID.'s, monitoy »
pairméent, and told to yepart
"will not sexve alcohal ta any perion
ounger people for legal and valld LD,

futervention for = period of three haurs, I was §
drink consumption, haw ta identify piosaible im
probleins.in these.areas ta the mansgement. -1
cxhibiling signs of impairment. I will checky
that | have received instruction in how ta recognize false documents and X wilk
report fo- praper persous any possible 1.1.'s that are not acceptable. I havelearned
itis my duty legally as well as morally {o protect the peopld I serve with preventfve
alcohol service.: ' '

L .
day of _Mgi i\~ ZQIZ >

Dated the

Empifyee signffure

Print name L

-LOSS CONTROL SERVICES, INC.

ROBERT W. POMPLUN
16500 43! AVENUE N.
PLYMOUTH, MN 55446. . 163-545-5981

Insurance form @ P



LOSS CONTROL SERVICES, INC.

PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE, OF COMPLETION

Mo Uy  ORnz o im employedat -

My duties are to serve slcoholic beverages to

Onthe_ -4 dayof Mheg (2

Datedthe U day of _MARcy 29,2

. employee name

GRUMPY 'S RosEvicie
’ name of establishment

realize that if is my duty to protect the people I sexve

dolag so ¥ protect myself, the extablishment, and the community firom harmful
situat{ons.

I 'was instructed fu the art of server
Intervention for a period of three hours, Y was instructed ta cheek LD.'s, monitor »

drink consumpifon, how ta identify possible Impairméent, and told o report any

'will not sexve aloohal to ALY person
eck younger people for legal and valld 1D.'s

Empldn si

N o

Mocer D Awz L

Printpame

* . Mansgement

- 1.0S8 CONTROL SERVICES, INC,
ROBERT W. POMPLUN
16500 43" AVENUE N.
PLYMOUTH, MN 55446, . 163-545-5981

Insnrapce form



I,

LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE: OF ALCOHOL AWARENESS
CERTIFICATE, OF COMPLETION

/% //..f-ﬁ %MMA W”L | . im etl;plpyed at

. employee nama

‘e Bulle

me of establishment

My duties sre ta serve alcohalie beverages to persons wha way legally constume aleohal, I

reslize that it s my duty fa protect the peaple I serve by not aver serving theme, In

dolig 30 1 protect myself, the establishment, and the community from harndal
aituations.

On tha . U{"" ___dayof /”JVOL , Zdl21 . fnstragted b the art of sexrver

intervention for a period of three hours. I waa instructed to check 1.D."s, monitoy -
drink consumption, how to identify piosible i pairmént, and told to report any
probleina.in these areax 1 the mansgement. 'Y'will not serve aleshal te ARy person
exhibiting signs of Iapairment. ¥ will check Yaunger peaple forlegal and valid LD,y
that I have received nstruciion in how to recognize false documients and I will:
report to proper persons any possible 11.'s that are not acceptable. I have learned

itis my duty legally as well as morally ta proiect the peopla I serve with preventive
alcohal service. - |

Dated the (Oﬁq of M 2812

Tmpleyes fltaature _ 1
PN S58_ Vandin Yy e |

Pﬁnt nanfe - : ‘ : ) . —

. Management

- LOSS CONTROL SERVICES, INC.

ROBERT W. POMPLUN
16500 43¢ AVENUE N.
PLYMOUTH, MN 55446. . 163-545-5981

Insurance l'orm. | RP




v

P

LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
s CERTIFICATE OF COMPLETION

I, —Q—wﬂl—_éwﬁf ) am employed at

. employee nama

_d'uwtnv ‘4 e
. LI 4

name qf.e:ta.b!hhl'nent

My-dutles ure to serve alcoholic beverages ta persons wham
) resllze that it is my duty ta protect the peaple I sexve

doiug so 1 protect myself, the establishment, and the
situations.

ay legally consumealcohol, I
by not aver sexving them, In
community from harmful

On the ¢+ ’ day of el {2 ’ I wan In_atrug!ed in tlu'lrtnhm:r
intervention for s period of three hours, I was instructed to cheek L1.'s, monitor +

drink conzumption, haw to identify possihle impairment, and told ty report any
probleins.in these arean to the management, -I'will not serve alcolial ta any person
exhibiting signs of Iupairment. T will check younger people for legal and valid LD.'y
that T have recelved Instruction in how te recognize false documents and I willk -
report to-proper persons any possible 1.1

] % thai are not acceptable, I have learned
it is my duty legaily as well as morally o protect the peoplé I serve with preventive
alcabol service. ' ' .

b:_t,ml'ihe ¢ dayof _maaiet, 12

Emp%ﬂ signature _ o o

(}/K'#Dﬂ') (acz. : ﬂr"

Print pame ] -

. Mansgement : y o

L.OSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN .
16500 43" AVENUE N.
. PLLYMOUTH, MN 55446, . 763-545-5981

Insurance form R P



LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE, OF ALCOHOL AW

CERTIFICATE OF COMPLETION

1, __47/( L &/hC’rerprw = im employedat °
‘ ! employee name

CriravnpLis / Anselri/le. ‘.
mu.n‘ of'estxblishment .o '

realize that it is my duty ta pfu’leet the penhlo I sexve
dolng s0 I protect myself, the establishment, and the
aitunﬂoﬁ.l_.

Onthe__ - day of re
intervention for a period of thyee hours, X was
drink consumption, how to identify possible im

I was Instructed in the art of sexver
nstructed tv check L.1.'s, monttor »
pairmént, and told o report any

Datedthe 2 day ot Yo yiy

. Empjloyee signsjure . . B

Priat name

1le

. Mansagement

“LOSS8 CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43" AVENUE N.
PLYMOUTH, MN 55446, . 763-545-5981

Insursnce form | | @P
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LOSS CONTROL, SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

1, C_,Ckﬂd\ C;urrtf’f

. emplayee name

Crumpus, Ppsedd\

nn_:'u oft utnghhﬁlent

im employedat -

My duiles are to terve alcoholte bevé_rggu {o perspns who may legaily consume alcohal, I
' realize that it is my duty to protect the peaple I aerve by not aver sexving them., In

doling so X protect myself, the establishment, aud the community from Barm{ul
ajtuntions.

On the . Cﬂ ' day of ‘\]\ M C/h Iwan h;_atrut;ted in the art of server

intervention for a period of three hours, I was instructed to check LD,"s, monitoy

drink conanmption, how ta [dentify fossible Impairment, and told to Feport any
probleins in these arcas ta the management. I :

that I have received instruction in how to rec
report fo proper persons any possible ID.'
it {2 xay duty legally as well as' morally ta p
nlcohol service,: '

Dated the _Cy__ day of U\O._VC/V\

Employee signature

Ceindi '

Print name

agnize false documents and X will
% that are not acceptable. I have learned
rotect the peapli I serve wiith preventive

_Mansgement B —

- LOSS CONTROL SERVICES, INC.
ROBERT W, POMPLUN .
16500 43™ AVENUE N.
PLYMOUTH, MN 55446, . 7163-545-5981

Insuranee l'orm- | RP



A

LOSS CONTROL SERVICES, INC.
FREVENTIVE SERVICE COURSE. OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

o OUlco S tl

‘ . employee nama

name of establishment

My duties are ta serve alcohalic I:wé_rglgu ta persons wha m
' realize that it Is my duty 1o protect the people I zexve

dolug so 1 protect myself, the establishment, and the
si!unﬂonl:. ;

ay legally consume alechol, I
by not aver serving them, In
community from harmful

On the 07 _day of __ : I was Instructed in the art of sevver
Intervention for-a period of three hours, I was instructed to check LD,'s, monitéy -
drink consumption, how ta identify [iossible hmpafrméent, and told to report any
problems.in these aress ta the management. 'X'will not serve alcohal to any person
exhibiting signs of Impnlrment._ I will check yaunger people for legal and valid LD.Y%
that I have received Instruction in how ta recognize false docunmients and Iwilk
report to proper persons any posaible 1.D.'s that are not acceptable. I have learmed

it fa my duty legally as well as morally (a protect the Peoplé I serve with preventive
alcohol 5 : .

Da_t_eti the day of . Wlx&' L\

-

Print name .

Kb el ¢ %‘7"\\'_

_Management

+LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43 AVENUE N,
PLYMOUTH, MN 5544s, . 763-545-5981

Insurance form- | @P



LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COUKSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

L Shawhn _Weber:

. employee name

GvrumVS  Ravitle.

name of establishment - ~

im employedat -

My-duties are to serve slcuholie beverages ta persons wha way legally consume slcohol. I
| realize that it is my dllt'y {o pru'tm the peo J,

: ple 1 serve by not aver serving thiem. In
dofing 10 I protect myself, the establishment, aud the community from harmfal
situntions. ;

On the . L{l h\ day of __. Martin , Aol 1 was Instructed in the art of sexver
intervention fora period of three hours. | was instructed tq checlt LY)."s, monjtoy »
drink consumption, kow te fdentify posible impairmént, and told to FXeport any
probleins.in these areas to the mansgement. 'I'will not serve aleohal tg ADY Derson
exhibiting signs of hupairment, T will check younger peaple for Iegal and valld LD,
that 1 have received Instruciion in how te recognize false documents and Lwilf

alcohol serviee.:
Dated the _ (.Q"“\dayor Merch,

Employe€ signature ‘ _
Shicon - weber

Pﬂnt pame . : —

Mansgement

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43 AVENUE N.
- PLYMOUTH, MN 55446, . '163.545-5981.

Insurance form P P
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LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION

L YODE NICHAN . et -

. employee nama

nniui of establishment

My duties are to serve alcoholic beverages (o persons wha may } - oy
) b n i
reslize that it is my duty ta protect the people X serve b}y' :Et l:z-;-na::;‘ll:;tl]:::.di:

dof tect s ' .
”:“,:1‘:::? pro xayself, the establishment, and the community from harmful

On the __ () day of MO X wau lustructed in the art of serv
intervention for.a period of three haurs, | 'was insiructed to éheelr. LD.'s, monito ﬂ:
drink consumption, haw to identify possible impairment, and told ta ;r.e i rta )
probleins. in these areas to the management. ‘I 'will not serve aleohol to :m R4
exhibiting signs of lmpnlrmeni.. I will check younger people for legal nn:lw ﬁr:l:ld“. y
that ! have received Instruction in how to recognize false documents and I wilf N

report fo proper persons any possible 1.1.'s that are not accepiable. I have learned

it {s my duty legal ' coplé
'lguhoyl ‘ gr?l ue:: ly as well as morally te protect the peoplé I serve with preventive

Dated me_1{ day ol'mﬂm .

Emp;% ce |igna§re!

Printname - ' = ' o

Mansgement - o ==

- LOSS CONTROL SERVICES, INC.
ROBERT W. POMPLUN
16500 43¢ AVENUEN.
PLYMOUTH, MN 55446, . 163-545-5981

Insurance rorml R P



\'i;’igﬁm e

PREVENTIVE SERVICE COURSE OF ALCOHOL, AWARENESS

5 /mn}gmﬁ g 1{) |

My duties are to serve. alcohalie bwengu to persons wha may legally conlumn alcohol, 1
realize iliat {t [x miy duty tq protect the peoply I sexrve by not averserving them. In.

doingso X proteci my:ell‘, the establishment, and the community from harmful
situatl

' Oathe [{ Z day of /[{ d/ & y / Z I wan lnltructed {n the axt of

, sexver intervention for s period of three hours. I was instructed to check 1.1.%,

" moniter drink consumption, how tu identify impairment, aud told to report any

problema in these areas o the management. I will not serve alcahol to any perton - D

exhiblilng-signa of impsirment. I will check younger peaple for legal and valld LD -

that 1 have recetved fustruction in how to recignize and T will report te proper -
) persons any false 1.D.'s that are not acceptsble. X have learned it §a my duty legally

an well ag morally te prnteci the people 1 serve with pmentlvs alcohol sexvice, -

:nbﬂ/ : hm V/%% o _ , |

Print name

Management . . ] . _ —
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LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL, AWARENESS
CERTIFICATE OF COMPLETION

1, ST Eel, (g\d’f“v&"ﬁ% ’

. emplayee nama

_(CrlontpyS Dovincterex 4 t_Q.ost«Y‘iLt

name of catablishment

im employedat -

My dutfes are ta serve aleohole hevi_r?gu lo persons whe may legally consume alcohol, X
] realize that it is my duty to protect the people I sorve 7

_ by not aver serving them, In
dolug 30 I protect myself, the establishment, sud the community from hsrmful
aituations. 1

Onthe . CP day of _ . Hﬂ&d s X war instructed in the art of servey

intervention for a period of three hours, I was instructed to check 1.1.'s, monitér

drink consumption, haw te identify possible impatrméent, and told tg repart any

probleimu. in these areas to the mana gement. ‘I'will not sexve sleohal tq any perion

exhibiting signs of Imp-irment._ I will check younger peaple for legal and valld LD
- that] have received Instruction in how tg recognize fulse documents aud IwilF -

Bl '_ni A
Dated the _ (8" day ot Mﬂﬂdl

Print name

_Mansgement
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LOSS CONTROL SERVICES, INC. -
PREVENTIVE SERVICE COUKSE OF ALCOHOL AWARENESS
CERTIFICATE OF COMPLETION :
1, c‘_@ﬂF : @XNIJ = im employedat -
. emplayee name
é . oy /% 5 ll /

My dutics are {o serve alcoholie bevé,ragu to persons who max
realize that {i in my duty ta protect the people X sexrve

= uame of extablizlment

by not aver sexrving them, In

dojug se I protect myself, the extablishment, and the community from harmfal

:ﬂulilnlil_.

On the [)‘}*A

intervention fora period of three hours, I was {nstructed to check LD.*

day of . M aecH Y was instracted in the art of server
5, moniter »

drink conzumption, how to identify possible Impairméent, and told to report any

probleins in these areas to the management, ‘I'will not serve aleohol ta

exhibiting sigus of bupairment, I wilk check younger people for | valia
that I have received Instruction in haw ta l'mtnf:e fll;lcl:locu :! :l:.:::ldl::;: LD

report to proper persons any possible LD.'s that are not acceptable,
it {s my duty legally as well as morally (o protect the peopla I serve
alcohol service. ' '

Dated e ¥ day ot Wzt

I have learned
with preventive

Emp!u:"u;izi-“i’rﬁ ) ——— —

Print name

Set e GLY

' _Management
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LOSS CONTROL SERVICES, INC.
PREVENTIVE SERVICE COURSE OF ALCOHOL AWARENESS
CERTIFICATE, OF COMPLETION

L_¥Xeghn Y\ewoxrs im eployedat -

. employee name

name of est

R
abllshment

My duties are to scrve alechalie bw'e_rggu {0 persons who may legally consumealcohol, I
' resllze that it is my duty to protect the people I sexve by not over sexving them, In

dolng s0 1 protect myself, the establishment, and the community from Barmiful
situatlons. .

On the hj“\ day of __ I was instructed in the art of server
intervention fora period of three hours. I was instructed to check LY."s, monitey *
drink consumption, how to identify possible Impairment, and told to Feport any
probleine. in these arcas ta the management. ‘I'will not sexye alcohol to any person
exhibiting sigus of impairment. I will check Younger people for legul and valid LD,'y
that I have received instruction in how to recognize false documents and I wilf =~

report to proper persous any possible 1.1).'a that are not acceptable. I have learped

it s my duty legally as well as morally to proiect the peapli I serve with preventive
alcochol service.- ) ' _

Dated “ll._-k)_*\i. day °fmm__.

Em signature : e

_Rogan WS | -

Print aame

* _Management . o
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May 18, 2012

Joseph Clerkin

General Manager

Grumpy's Restaurant

2801 North Snelling Avenue
Roseville Minnesota 55113

Joseph Clerkin;
Reference Roseville PD Case File 12-009915: April 14, 2012 Grumpy's Restaurant Alcohol Compliance Failure.

On Monday, June 11, 2012, the Roseville City Council will discuss the April 14, 2012 alcoho! compliance failure at Grumpy's
Restaurant. Staff has recommended Council impose the presumptive penalty of a $1000.00 fine and one (1) day liquor license
suspension. )

A representafive of your establishment may appear at the time of the council discussion to offer any information that you deem
relevant as to whether the Council should deviate from the presumptive penalties set forth in the Roseville City Code. If you fail
to appear at this meeting, the City Council will act without any Input from your establishment.

Summary of Violation:

March 26, 2012: All businesses with a liguor license in the City of Roseville were mailed a letter from the Roseville
Police Department announcing two alcohol compliance checks would be conducted before the end of
the year.

April 14, 2012: A Grumpy’s Restaurant bar employee served an underage compliance buyer an alcoholic beverage,

The Grumpy’s employee server never looked at the compliance checker’s driver's license and sofd him
a Miller Lite Beer. This violation was withessed by a plain clothing police officer. The employee
server is administratively cited for the violation.

April 20, 2012: The Grumpy’s Restaurant server/violator pays a $250.00 administrative fine to the City of Roseville
for violating city code.

May 10, 2012: Grumpy’s Restaurant provides server training documentation showing the offending server last
received aicohol server training on March 6, 2012,

Roseville City ‘Council will consider staff recommendation specific to this violation at its regular meeting scheduled for
Monday, June 11, 2012, Council discussion of this violation will occur during the “Business Actions” segment of the meeting,

Finally, please be advised if another viclation should occur, further penalties will be invoked. if you have any questions, you can
reach me at my desk telephone number of 651-792-7211 during narmal business hours.

Sincerel

Lofhe Rosand
Lieutenant

Cc: Rick Mathwig — Chief of Police
Bill Malinen — City Manager
Roseville City Council

2660 Civic Center Drive % Roseville, Minnesota 55113
651-792-ROSE % TDD 651-792-7399 4 www.ci.roseville.mn.us
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