
Knox Box Ordering 

Below is a step-by-step process on how to order your Knox Box lock box. The Knox Box is the only UL 
listed available lock box on the market and is the safest option for your property. If you have any 

questions please call 651-792-7340 or email fireinspections@cityofroseville.com 

 

All orders are processed online at www.knoxbox.com 

 

1. When you visit the site click the BUY button. This page will show up. You can scroll down to 
choose Minnesota as the state and type in Roseville Fire Dept to the purchase the correct box.  

 

2. You’ll be able to choose why type of Knox Box you’d like to purchase and what color.  
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3. The most common purchases are Commercial KnoxBoxes, either the Surface Mount or 
Recessed Mount. There are different sizes. Usually the smaller one is sufficient and can hold 
up to 10 keys/cards/FOBs

 

 

4. Once you have placed your order a verification is sent to our department to make sure that 
your property is in our City. Once the box is delivered to you and installed please call us at 
651-792-7340 to have our firefighters come and put the correct keys in.  

 

 


