City of Roseville
2020 Quality of Life Study
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Methodology

2020 City of Roseville

@ 400 random sample of City of Roseville
households

@ Telephone interviews conducted
between April 20th and May 15th, 2020

@ Average interview time of 22 minutes

@ Non-response level of 4.0%

@ City household sample projectable
within +/- 5.0% In 95 out of 100 cases
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Demographics |

2020 City of Roseuville
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Demographics |
2020 City of Roseville
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Quality of Life Rating

2020 City of Roseville
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Like Most about City

2020 City of Roseville
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Most Serious Issue
2020 City of Roseville
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Heading of City
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Sense of Community ldentity
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Closest Connection
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Feel Welcomed
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Most Important Aspect of Quality of Life
2020 City of Roseuville
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City Aspects to Fix or Improve
2020 City of Roseville
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Currently Missing
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Important for High Quality of Life
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Low Crime Rate

Good School System

Well-Maintained Properties

Low Property Taxes

Sense of Community
High Property Values
Job Opportunities
Shopping Opportunities

Park and Recreation Opportunities

Community Events/Festivals

30 40 50 60
CMost Important B Second Most

The MorrisLeathermanCompany



City Park and Recreation Facilities
2020 City of Roseuville
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Facility Used Most Often
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Upkeep and Maintenance
2020 City of Roseuville
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Participation in City Programs
2020 City of Roseville

Yes
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No
62%
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Use of City Tralls

2020 City of Roseuville
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Park Buildings |
2020 City of Roseville
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Park Buildings Il
2020 City of Roseville
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Facilities Meet Needs
2020 City of Roseuville
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City Service Ratings
2020 City of Roseville

Police Protection 93 7
Fire Protection 98
Emergency Medical Services 90

Sewer and Water 95
Drainage and Flood Control 82
Building Inspections 74 E |
Animal Control 84
Code Enforcement 86
Street Repair and Maintenance 72 28
Snow Plowing 74 | 26
Parks Trail/Pathway Plowing 61 J 17
Nghbrhd Trail/Parkway Plowing 62 18
Parks Pathway Repair 68 16

Neighborhood Pathway Repair 69 B 20
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City Share of Property Taxes
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Tax Increase to Maintain
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Value of City Services
2020 City of Roseuville
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Infrastructure Investment
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Empowerment
2020 City of Roseuville
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Mayor and City Councill
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City Staff
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Roseville General Appearance and Condition
2020 City of Roseuville
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Appearance during Past Two Years
2020 City of Roseuville
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Enforcement of Nuisance Codes
2020 City of Roseuville
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Public Safety Concerns
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Amount of Neighborhood Patrolling
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Characteristics of City
2020 City of Roseville
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Committed to Staying in Roseville
2020 City of Roseville
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Curbside Recycling Program
2020 City of Roseville

77% of Residents Report Participating in Program

Less Often
2%

Monthly
15%

Every Two Weeks
83%

How Often Put Recyclables Out
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Additional Fee



City Managed Trash Collection
2020 City of Roseuville

Reasons for Support:
Favor 18%, Less Truck Traffic

Oppose 19% 10%, Lower Cost

Strong Favor
7%

Strong Oppose
11%

Reasons for Opposition:
24%, Want Choice
25%, Like Current Hauler
9%, Lower Cost

Unsure
42%

The MorrisLeathermanCompany



Organics Program
2020 City of Roseville
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Drop-Off Site for Food Scraps/Organics |
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Drop-Off Site for Food Scraps/Organics ||
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Rating of Communications
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Sources of Information
2020 City of Roseville
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"Roseville City News"
2020 City of Roseville
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Potential Use of Soclal Media
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