
City of Roseville 2019 Year-End Recycling Report 
 
 
Roseville’s recycling program continues to be a leader in the country. Outreach 
and education elements of the program are an important part to ensuring good 
participation and helping residents understand the benefits of recycling. 
Participation continues to be at or among the highest in Ramsey County at 97%. 
Despite the continued lightening of packaging, the tons of recycling collected in 
Roseville in 2019 stayed steady with only a small decrease. Roseville residents 
demonstrate a genuine desire to support the program, understand what can 
truly be recycled, and recycle as much as possible.  
 
In the current recycling climate, it is even more critical to work to keep 
Roseville’s recycling clean and free of contamination, which is one of the reasons 
Eureka Recycling decided to launch a recycling app in 2017. By working with a 
company called ReCollect, we launched a recycling app that Roseville residents 
can use online at eurekarecycling.org or can download to their mobile device for 
free by searching for “Eureka Recycling” in their app store. The app allows 
residents to look up individual items to find out if they are accepted in their 
recycling program or not, and can also be connected to Ramsey County listings 
and resources for guidance in handling hard to recycle items like electronics, 
scrap metal, and appliances. The app also allows residents to see their recycling 
schedule and sign up for reminders to support their participation in Roseville’s 
recycling program.  
 
In 2019 we saw an increasing number of Roseville residents using the app. 
Overall, 1,470 unique Roseville addresses have been searched through the app, 
and 3,325 materials have been looked up to see if they can be recycled. There 
are currently 382 Roseville residents signed up for recycling day reminders, with 
68% of those residents being signed up through a mobile app and the rest being 
signed up for email, text, or phone call reminders.  We look forward to working 
with the City to further promote this new app and expand on this success.  
 
This year-end report contains information on several areas that Eureka Recycling 
tracks to monitor the success of Roseville’s zero waste recycling program over 
the course of each year. As a non-profit social enterprise we believe tracking and 
reporting this data is an essential way to ensure program transparency. It also 
gives Eureka Recycling and city staff the tools needed to successfully manage the 
program. 
 
  



ENVIRONMENTAL BENEFITS SUMMARY 
 

The environmental benefits of Roseville’s zero-waste recycling program are quantified 
transparently using a widely-accepted environmental model. This ensures that all residents 
have a chance to see how their efforts can be measured and quantified. 
 
There are many ways to calculate the benefits of recycling. To better explain these benefits in 
commonly understood terms government agencies, research scientists, and economists have 
created several “calculators” to translate the amounts of recycled materials collected, and 
processed into equivalent positive societal and environmental benefits. 
 
Because of the increasing societal focus on both the causes of and the solutions to climate 
change, it has become imperative to measure waste reduction (and all of our activities) in terms 
of its impact on the environment. This allows us to speak in a common language, understand 
the impact of our choices, and help us prioritize the personal and policy actions that we take.  
 
In addition to climate change mitigation, there are other environmental benefits to recycling, 
including saving energy, protecting air quality, water quality, natural resources, natural beauty, 
habitat, and human health.  
 
The Environmental Protection Agency (EPA) WARM Calculator 
The equations used in environmental calculations try to take into account the “full life cycle” of 
each material—everything from off-setting the demand for more virgin materials (tree 
harvesting, mining, etc.) to preventing the pollution that would have occurred if that material 
were disposed of (burned or buried). Different calculators may include some or all of the many 
factors that contribute to the “full life cycle” so results will vary from calculator to calculator.  
 
While there are many models emerging to calculate greenhouse gas reductions, the most 
recognized, and standard model is the U.S. Environmental Protection Agency’s Waste 
Reduction Model (WARM). WARM was designed to help solid waste planners and organizations 
track and voluntarily report greenhouse gas emissions reductions from several different waste 
management practices.  

 
 MTCO2E (Metric tons of carbon dioxide emissions) are figures commonly used when discussing greenhouse gas emissions.  



According to the WARM model, Roseville’s recycling activities in 2019 reduced greenhouse gas 
emissions by 6,874 MTCO2E (metric tons of carbon dioxide equivalent).  
 
What do all these numbers mean? 
In addition to preventing pollution, an important impact of recycling is that is conserves a huge 
amount of energy. Making products and packaging from raw materials harvested from nature 
uses a much larger amount of energy than using recycled materials.  
 
Every manufactured item has the energy used to make it “embedded” into it. Recycling takes 
advantage of that energy, as it is easier and more energy efficient to make a glass bottle from 
another glass bottle than from raw materials. 
 
The WARM model and other calculators measure the difference between recycling all these 
tons of materials and using them to make new products versus sending them to an incinerator 
and making replacement products from raw materials. This difference is expressed as the 
amount of CO2 that was not produced because we did not have to make and use all the energy 
that would have been needed if we used raw materials.   
 
The numbers above help municipalities calculate and track their environmental footprint. For 
more information about the process of measuring the environmental benefits of waste 
reduction, visit https://www.epa.gov/warm.  
 
These numbers, however, don’t have much meaning to the average person. To help recyclers 
understand the significance of their actions, the EPA has also developed tools to translate these 
numbers into equivalent examples that people can more easily understand. 

 For example, using the figures above, the EPA estimates that Roseville would have had 
to remove 1,460 cars from the road for one year to have had the same environmental 
impact in 2019 as they did by recycling.  

 Another way to look at it is that the residents of Roseville saved an amount of energy 
equivalent to 286,446 propane cylinders for backyard barbeques.  

 
Although WARM is the most widely peer-reviewed and accepted model, it is considered to have 
several flaws. Many believe the use of this calculator is conservative, and understates the real 
impact of waste reduction efforts, but it offers a conservative starting place to measure our 
impacts and work towards our goals. Even with these conservative calculations, the impacts of 
Roseville’s recycling program prove to be quite significant. 
 
 



2019 Roseville Annual Report from Eureka Recycling 

Education Summary for Curbside and Multifamily Programs 
              

   

 

 

  

ROSEVILLE Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Hotline Calls and Emails
Curbside Calls 240 291 274 299 281 212 282 225 244 194 210 124 2876

Multi-family Calls 37 44 35 67 37 67 71 46 2 37 20 21 484
Total Calls 277 335 309 366 318 279 353 271 246 231 230 145 3360

Requests for Printed Materials 11 1 1 1 5 7 10 5 4 9 3 1 58



Total Number of Stops 
 

Single Family Homes   9,420 
Multifamily Buildings          89 
Parks         23 
Total Number of Stops   9,532 

Total Number of Tags Left 
Eureka Recycling drivers educate residents at the curb using educational tags for specific problems. In 2019, drivers left approximately 540 educational tags 
on recyclers’ carts.  

The most common reason residents received a tag in 2019 were:  

1. Contamination, including plastic bags, bulky plastic items, and other miscellaneous non-recyclable items.  
2. Repeatedly having excess recycling placed next to cart while having a small or medium sized cart. The tag recommended that the resident call the 

hotline to request a larger, or even a second cart. 
3. Cardboard not been broken down to a size that will fit in the cart. To collect extra cardboard the driver tips the cart and then puts the extra 

cardboard into the cart and tips it again. Cardboard too big for the cart is difficult for the driver to collect. 
 

Amount stored, by recyclable material 
No recyclables have been stored at our facility longer than needed to generate quantities to ship. 

 

The markets generally used for the sale of recyclables 
Eureka Recycling continues to use the same markets for recyclables as were noted in the RFP. Eureka Recycling has always prioritized supporting local 
markets. Currently 83% of the material we process is sent to an end market within Minnesota, 90% is sold to an end market in the Midwest, and 100% or our 
materials stay within North America.   



Parks Recycling 
 

We provided service to a total of 23 Roseville Parks in 2019, with most of them being serviced as part of our regular routes collecting from multifamily or 
single family homes.  

As agreed, we separately tracked tonnage for the 37 carts located in Central Park Lexington and Central Park Victoria West at the pavilions, near the 
ballfields, and along the pathways. The tonnage for these two parks is listed below.  

 

 

 

  

Month Pounds of Recycing Collected
April 180
May 480
June 1100
July 1140

August 840
September 1440

October 540
Total 5540



Participation Trend Study Report  

Over the past few years, Eureka Recycling has transitioned away from doing participation studies by hand-counting the number of carts that are out in several 
200 household areas throughout each city, and replacing that study with a citywide, digital participation study using data from our digital routing system.  
 
The study spans six weeks. Each time the truck tips a cart, that collection is recorded for that specific address. This data allows us to analyze all collection 
during a specific study period. The percentage of all addresses in each day’s routes that register a tip in a given week is recorded as that week’s set out rate, 
which is then averaged over the course of the study to calculate the city’s set out rate.  

 
The reports for each collection day are then sorted by address and duplicates are removed for households that set out more than once during the study 
period or who have more than one cart. The remaining list of addresses represents all households that participated in recycling at least once during the study, 
to arrive at the participation rate for the city.  
 
There are some important things to remember when looking at this participation study data: 

 The data is based on a “per building” or “per address” basis. If a cart is out at a duplex or a triplex, we count that address as participating on that day, 
and if there is not a cart out we count the address as not participating. There is no way for us to know which units are using the cart or carts that are 
set out. Similarly, for a single family home with two carts, we still count them as one participating address regardless of how many carts are out for 
collection.  

 The “set out rate” is calculated by counting the number of addresses that set out a cart on each collection day, and taking the average of the number 
of carts set out each day during the six week study period.  

 The “Participation Rate” is calculated by counting the percentage of unique addresses that participated in the program at least once during the six 
week study period. 

 

 

 

  

Roseville 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Set Out Rate 60% 50% 58% 53% 50% 53% 57% 53% 76% 78% 77% 76% 75% 85%

Participation Rate 74% 75% 82% 78% 76% 75% 80% 76% 93% 93% 94% 93% 92% 97%



Recycling Market Outlook for 2020 
2019 has been a difficult year for the sale of recyclable materials. From a zero-waste perspective we appreciate the efforts China has made to insist on quality 
materials and build their internal recycling system. In the long run, this could help the U.S. clean up our recycling stream and build up our capacity to recycle 
plastics and paper domestically.  The investment in over 15 new or retrofitted recycled paper facilities across the US shows a coming increased capacity but it 
is yet to be determined how exactly these investments will impact capacity and pricing for both paper and plastics.   

There were predictions that China’s National Sword and Blue Sky policies would impact plastics pricing, and in 2019 we did start seeing that impact in some 
(but not all) plastics pricing. Additionally oil and natural gas prices have continued to be low and there has been significant investment in building virgin 
plastic manufacturing infrastructure, and both of these factors depress prices for post-consumer recycled plastics.  Particularly natural gas infrastructure and 
subsidies in the US have continued to create low pricing for both virgin and recycled plastic.  Increasing commitments by brands for use of recycled content is 
showing potential to increase demand for recycled content and thus result in increased pricing for recycled plastics and recycling infrastructure.  The average 
amount of recycled content in plastic bottles is below 3% and thus there is tremendous opportunity here in regards to developing recycling markets.  In 
addition, several states and the EU are moving forward with recycled content mandates which will have the potential to increase demand for recycled plastic.  
Despite these contexts globally and nationally, we continue to see record low pricing for PET plastic.  On the other hand, we have seen a significant increase 
in HDPE Natural pricing, and discussions amongst market players note that this increase is connected to increased demand from brands for recycled content.   

Metals markets were thrown into chaos the fall of 2018, and that volatility continued through 2019. This depression was caused by a few different factors 
including: 

 one of the major aluminum markets deciding to close one of their aluminum can manufacturing facilities, thus flooding the market with aluminum 
cans that had limited places to go, 

 the uncertainty around tariffs which discouraged businesses from making investments and made it difficult to consistently market metals to other 
countries,  

 one aluminum market buying cheap aluminum overseas from a country not impacted by the tariffs to make their product and then flooding the 
market with their scrap, 

 and the decreased production in the auto market which has historically been a large purchaser of recycled steel and aluminum.  

We expect the metals market to continue to decrease at least through the beginning of the year and are unsure of what will happen long term. There are 
plans to increase beverage can manufacturing in the U.S. but it will take a few years before that has an impact on aluminum demand so won’t impact pricing 
in 2020.  

Trucking also continues to impact pricing negatively as there is a shortage of truck drivers and much stricter limits on how long they can drive. This is 
increasing the cost of transportation which can negatively impact pricing – especially for materials that are shipped out of state such as tin and aluminum. 



Eureka Recycling continues to have good relationships with our end markets and has not had any problem moving material in 2019. We have at least three 
markets interested in each material except for glass and regularly get positive comments regarding the quality of the recyclables we sell (including glass). 
Additionally, we continue to focus on local markets when possible – in 2019 83% of the material we processed stayed in Minnesota, 90 percent in the 
Midwest, and 100% stayed in North America. These business practices have been in place for years as a reflection of our values around the environmental, 
economic, and human impacts of recycling, and we have seen the benefit of these relationships even more than usual in the current market environment.  

The current policies in place in China and the flooded domestic markets have created an industry-wide focus on reducing the contamination in our recycling 
stream, and the focus is now on “recycling better” rather than simply “recycling more”. 



Annual 2019
Roseville Tonnage and Revenue Report

Tonnage Summary (Gross Amount Collected)
SUD Route Tons 2,502.84     

MUD Route Tons 599.19        

Total Tons 3,102.03     

Net Amount Marketed by 
Commodity and Residual 
Rate*

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total Tons By 
Commodity

News Mix 99.39          91.49            96.93            106.74          111.33          80.66            86.49            83.07            80.92            86.43            79.47            83.71            1,086.65         

Cardboard 30.56          28.14            29.81            32.82            34.24            33.22            35.63            34.22            33.33            35.60            32.73            34.48            394.79            
Mixed Paper 31.70          29.18            30.91            34.04            35.50            41.14            44.12            42.37            41.28            44.09            40.54            42.70            457.58            

Textiles 0.03            0.02              0.03              0.03              0.03              0.02              0.03              0.03              0.02              0.03              0.02              0.03              0.31                

Aluminum Cans 2.91             2.68               2.84               3.12               3.26               4.57               4.90               4.70               4.58               4.89               4.50               4.74               47.70              

Steel Cans 5.56             5.12               5.42               5.97               6.23               4.01               4.30               4.13               4.02               4.29               3.95               4.16               57.16              

HDPE NAT 2.73             2.51               2.66               2.93               3.06               2.00               2.15               2.06               2.01               2.15               1.97               2.08               28.32              

HDPE Col 1.52             1.40               1.48               1.63               1.70               1.87               2.01               1.93               1.88               2.01               1.85               1.95               21.23              

PET 10.12           9.32               9.87               10.87             11.33             10.93             11.72             11.26             10.97             11.71             10.77             11.34             130.21            

Tubs and Lids 0.51            0.47              0.50              0.55              0.58              1.63              1.75              1.68              1.63              1.75              1.60              1.69              14.35              

Mix Glass 52.14           48.00             50.85             56.00             58.41             49.30             52.86             50.77             49.46             52.83             48.57             51.17             620.35            

Milk Cartons/Juice Boxes 0.62             0.57               0.60               0.66               0.69               0.51               0.55               0.52               0.51               0.55               0.50               0.53               6.81                

Residual 19.70           18.13             19.21             21.15             22.06             18.93             20.30             19.50             19.00             20.29             18.66             19.65             236.59            

SubTotals 257.49        237.03          251.12          276.53          288.42          248.80          266.79          256.24          249.62          266.62          245.14          258.23          3,102.03         

Net Revenue to Roseville (4,139.60)$  (4,621.21)$    (5,423.45)$    (7,280.49)$    (8,137.18)$    (5,959.16)$    (6,525.62)$    (6,850.12)$    (6,914.45)$    (7,047.61)$    (6,320.89)$    (6,288.66)$    (75,508.44)$    



customer code Business Name civic street
Total pounds 
of recycling

Units            
(provided by 

the City)

Pounds 
Per Unit

MULT1897 1144 Dionne Street 1144 Dionne St 2,778.85        23 120.82   
1892 1363 County Road B 1363 County Rd B 5,557.70        11 505.25   
1909 161 McCarrons Street 161 McCarrons St 1,389.43        11 126.31   
1919 161 Minnesota Avenue 161 Minnesota Ave 2,778.85        6 463.14   
1882 1624 Eldridge Avenue 1624 Eldridge Ave 2,778.85        11 252.62   
1883 1614 Eldridge Avenue 1614 Eldridge Ave 2,778.85        11 252.62   
1884 1635 Eldridge Avenue 1635 Eldridge Ave 2,084.14        11 189.47   
2012 1705 Marion Street 1705 Marion St 1,389.43        ?
MULT1890 2125-2133 Pascal Street 2125 Pascal St 5,557.70        22 252.62   
1876 2180 Haddington Road 2180 Haddington Rd 2,084.14        4 521.03   
MULT1872 2447 County Road B 2447 County Rd B 4,168.28        17 245.19   
MULT1941 2610 Snelling Curve 2610 Snelling Curve 3,473.57        17 204.33   
1947 2900 Highcrest Road 2900 Highcrest Rd 2,778.85        11 252.62   
MULT1946 2950 Highcrest Road 2950 Highcrest Rd 2,778.85        11 252.62   
MULT1937 Applewood Pointe 1480 Applewood Court 33,346.23      94 354.75   
MULT2688 Applewood Pointe at Central Park 2665 Victoria St N 22,230.82      106 209.72   
MULT2191 Applewood Pointe at Langton Lake 1996 Langton Lake Dr 19,451.97      89 218.56   
MULT1978 Aquarius Apartments (RSV) 2425 County Rd C2 9,031.27        99 91.22     
MULT1925 Bonaventure 3090 Lexington Ave N 4,168.28        30 138.94   
1912 Cedarholm Golf Course (Roseville) 2323 Hamline Ave N 2,778.85        NA
MULT1936 Centennial Gardens East & West 1420 Centennial Dr 11,115.41      190 58.50     
MULT2413 Cherrywood Pointe at Cleveland 2996 Cleveland Ave N 9,725.98        50 194.52   
MULT2684 Cherrywood Pointe at Lexington 2680 Lexington Ave N 9,725.98        115 84.57     
1930 City Hall (Roseville) 2660 Civic Center Dr 12,504.83      NA
MULT1940 Coventry Seniors Apartments 2820 Snelling Ave 15,283.69      196 77.98     
MULT1901 Dale Terrace Apartments 720 County Rd B 8,336.56        42 198.49   
MULT1893 Dellwood Condominiums 1725 Dellwood St 2,778.85        12 231.57   
MULT1981 Eagle Crest (RSV) 2925 Lincoln Dr 63,913.60      218 293.18   
MULT1948 Executive Manor Condos 3153 Old Highway 8 16,673.11      72 231.57   
1933 Fire Station 1 (Roseville) 2701 Lexington Ave 2,778.85        NA
1877 Garley Apartments 1634 County Rd B 2,431.50        11 221.05   
MULT2023 Greenhouse Village 1021 Larpenteur Ave 38,903.93      102 381.41   
MULT1950 Hamline House Condos 2800 Hamline Ave 13,894.26      150 92.63     
MULT1934 Hamline Terrace 1360 Terrace Dr 16,673.11      102 163.46   
MULT1905 Heritage Place 563 County Rd B W 15,283.69      51 299.68   
MULT1918 Hillsborough Manor 2335 Woodbridge St 58,355.90      206 283.28   
MULT1914 Karie Dale Apartments 2355 Dale St N 8,336.56        44 189.47   
MULT1963 Keystone Communities (Roseville) 2750 Victoria St 22,230.82      106 209.72   
MULT1926 Lake Josephine Condominiums 3076 Lexington Ave N 6,252.42        23 271.84   
MULT1910 Lar Dale Apartments 655 Larpenteur Ave W 1,389.43        17 81.73     
MULT1900 Lexington Court 2192 Lexington Ave 4,168.28        52 80.16     
MULT1898 Lexington Twin Apartments 1890 Lexington Ave 5,557.70        22 252.62   

2019 Estimated Tonnage by Multifamily Building
Multifamily building tonnage is estimated based on each building's service level, the volume of recycling collected at each building 

on a weekly basis, and the total tonnage collected from Multifamily buildings in the City of Roseville.



MULT1899 Lexlawn/Roselawn Apartments 1943 Lexington Ave 3,473.57        34 102.16   
MULT2487 McCarrons Lake Condos 185 McCarrons Blvd N 8,336.56        42 198.49   
MULT1873 Midland Grove Condos 2200 Midland Grove Rd 47,240.49      174 271.50   
MULT1939 Northwestern College Apartments 1610 Lydia Ave 2,778.85        40 69.47     
MULT1938 Northwestern College/Snelling Terrace 2906 Snelling Dr E 12,504.83      48 260.52   
MULT1954 Palisades 560 Sandhurst Dr W 62,524.17      330 189.47   
MULT1932 Parkview Estate Condominiums 2670 Oxford St 20,146.68      204 98.76     
MULT1904 Parkview Manor 2202 Dale St N 6,947.13        34 204.33   
MULT1983 Parkview Terrace Condos 2690 Oxford St 19,451.97      105 185.26   
1931 Public Works Garage (Roseville) 1140 Woodhill Dr 27,788.52      0
MULT1921 Ramsey Square Condos 2710 Dale St N 48,629.91      192 253.28   
MULT1913 Riviera Apartments 925 Highway 36 W 12,504.83      64 195.39   
MULT1944 Rose 8 Apartments 3050 Old Highway 8 8,336.56        85 98.08     
MULT1903 Rose Hill Estates 591 County Rd B 5,557.70        51 108.97   
MULT1891 Rose Mall Apartments 2201 Albert St 31,956.80      54 591.79   
1886 Rose Park Apartments (1615) 1615 Eldridge Ave 2,431.50        11 221.05   
1878 Rose Park Commons 1610 County Rd B 2,431.50        11 221.05   
MULT1887 Rose Park Estates 2136 Fry St 4,168.28        22 189.47   
MULT1894 Rose Vista Apartments 1222 Rose Vista Ct 19,104.61      175 109.17   
MULT1985 Rosedale Estates North 2835 Rice St 18,062.54      180 100.35   
MULT1956 Rosedale Estates South 2735 Rice St 19,451.97      180 108.07   
MULT1953 Roselawn Village 1074 Roselawn Ave 4,168.28        32 130.26   
MULT1942 Rosepointe 2545 Hamline Ave N 66,692.45      190 351.01   
MULT1879 Roseridge Estates 2086 Samuel St 6,252.42        18 347.36   
MULT1955 Rosetree Apartments 655 Highway 36 6,947.13        48 144.73   
1885 Roseville Apartments,LLC 1625 Eldridge Ave 2,084.14        11 189.47   
MULT1907 Roseville Arms Condos 160 Elmer St 4,168.28        34 122.60   
MULT1958 Roseville Commons 2496 County Rd C2 W 6,947.13        30 231.57   
MULT1979 Roseville Estates 2599 Lexington Ave 8,336.56        18 463.14   
MULT1911 Roseville Seniors 1045 Larpenteur Ave W 20,841.39      127 164.11   
MULT1896 Roseville Terrace 1759 Dunlap St 5,557.70        36 154.38   
MULT2162 Roseville Townhomes 3085 Old Highway 8 18,062.54      41 440.55   
MULT1888 Rosewood Village 1630 Highway 36 W 31,956.80      219 145.92   
MULT1889 Sienna Green Apartments 2275 Snelling Ave 20,841.39      170 122.60   
1929 Skating Center 2661 Civic Center Dr 13,199.55      NA
MULT1881 Skillman Villas 1629 Skillman Ave 3,473.57        14 248.11   
MULT1924 South Oaks Apartments 1080 County Rd D W 4,168.28        25 166.73   
197CountyRdB2W Suite Living 197 County Rd B2 W 2,778.85        ?
MULT1951 Sun Place Apartments 1721 Marion St 5,557.70        30 185.26   
MULT1957 Sunrise Assisted Living 2555 Snelling Ave N 19,451.97      77 252.62   
1945 Talia Place 3020 Old Highway 8 2,778.85        11 252.62   
MULT1935 Terrace Park Apts 1420 Terrace Dr 6,947.13        36 192.98   
MULT1964 The Lexington (Roseville) 2775 Lexington Ave N 33,346.23      150 222.31   
MULT1984 The Riviera 2 885 Highway 36 W 5,557.70        32 173.68   
MULT1960 Victoria Place 2250 Victoria St N 11,115.41      58 191.64   
MULT1906 Villa Park Community Condominiums 500 County Rd B 12,504.83      100 125.05   
MULT2044 Villas at Midland Hills 1940 Fulham St 11,115.41      32 347.36   



Date/Time Case Reason Address Status Resolution

2-Jan-19 R2 Investigate Missed Collection
1032 Parker Ave 
,Roseville

Closed - 
Completed

ThRsvBl102: Lexington: Curb:  12/28 driver did not take extra cardboard that 
was outside cart.    adding to cleanup sheet as an escalated make sure for next 
collection day and addressing issue with the driver

2-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

224 Wewers Rd 
,Roseville

Closed - 
Completed

MoRsvGr101: County Rd C: curb: COURTESY for 1/2- confusion about holiday 
schedule

7-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

2275 Snelling Ave N 
,Roseville

Closed - 
Completed

FrRsvRLB: Hwy 36 N: MULT1889: Sienna Green Apartments: COURTESY have 
cleaned out plbg. 

7-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

399 Woodruff Ave 
,Roseville

Closed - 
Completed

ThRsvGr101: Hilltop: Alley: Block miss for 1/8.  Collect all houses in U-shaped 
alley. Access from Woodruff

7-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

428 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGr101: glenwood: must enter in alley off of woodruff  was not picked up 
last week made a permanant route note to prevent future issues 

8-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

3090 Lexington Ave N 
,Roseville

Closed - 
Completed

FrRsvRla:cty rd d account 1925  please do courtsey key fob did not work on 
saturday 01/09  

8-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

403 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGr101: bayviw Curb: block Miss for 1/8.  Access down private drive for 3-4 
homes (401 $ 452 & 455 & 459 McCarrons)

8-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

451 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGr101: bayview cur/alley enter in private drive off of mccaronss there are 
3  houses that are missed please report to dispatch when collected 01/08 

8-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

593 South Owasso Blvd 
W ,Roseville

Closed - 
Completed

MoRsvBl101: kent:curb: please do off week courtsey contamination removed 
01/14

9-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2925 Merrill St 
,Roseville

Closed - 
Completed

TuRsvBl101: fernwood: curb: investigate please pick up clothing also  01/09

10-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1361 Brenner Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: Albert: Curb: INVESTIGATE. 1/10

10-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

1775 Lydia Ave W 
,Roseville

Closed - 
Completed

WeRsvBL101: Wheeler: Curb: COURTESY lso.  for 1/10 or 1/11.  

10-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2402 Brenner Ct 
,Roseville

Closed - 
Completed

WeRsvBL101: Old Hwy 8: Curb: INVESTIGATE. entire block may have been 
missed. for 1/10

10-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

2405 County Rd C2 W 
,Roseville

Closed - 
Completed

WeRsvBl101:88: route spi miss 4 out on block neighbor also called from 2397  
cty rd c2 01/10

10-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

3060 Snelling Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: Clamar: Curb: INVESTIGATE.  1/10

10-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

3213 Old Highway 8 
,Roseville

Closed - 
Completed

WeRsvBl101:33rd ; Curb: townhomes were missed please investigate check all 
townhomes in area  01/10

11-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1015 Parker Ave 
,Roseville

Closed - 
Completed

ThRsvBL102: Lexington: curb: INVESTIGATE for 1/11- Extra cardboard not picked 
up

11-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1295 County Rd B W 
,Roseville

Closed - 
Completed

ThRsvBl101: dellwood: curb: investigatecollection not picked up yesterday  
01/11

11-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

2225 Merrill St 
,Roseville

Closed - 
Completed

ThRsvBL101: Sandhurst: Curb: BLOCK MISS for 1/11- No trails for Merrill 
between Hwy 36 and Sandhurst

14-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

1855 Draper Dr 
,Roseville

Closed - 
Completed

FrRsvBl101: Fairview: Curb: 3 block miss - North and East sides of Draper Ave (it 
curves) all west of Fairview and South side of Ryan Ave between Draper and 
Fairview.  Only one trail on each side of block.

14-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

3085 Old Highway 8 
,Roseville

Closed - 
Completed

ThRsvRLD: Cty D: MULT2162 Roseville Townhomes: COURTESY  please collect 
carts and dumpsters. Contamination removed

15-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

519 Lovell Ave 
,Roseville

Closed - 
Completed

MoRsvGr101: lovell ave: curb: please investigate why not collect report issues 
01/15

15-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

527 Lovell Ave 
,Roseville

Closed - 
Completed

MoRsvGr101: Lovell Ave: Curb: INVESTIGATE for 1/15 or 1/16. 

17-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1836 Ryan Ave W 
,Roseville

Closed - 
Completed

FrRsvBl101: fairview: curb: missed south side last week do off week pick up for 
block 01/18

18-Jan-19 R6 Customer Service Complaint
741 Sherren St W 
,Roseville

Closed - 
Completed

ThRsvGR101: Grotto: walk up: missed on 1/17. Miss was due to a paperwork 
error- we sent the driver back to collect and reviewed our procedures to ensure 
the correct notes get on the drivers' paperwork.

22-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

2906 Fairview Ave N 
,Roseville

Closed - 
Completed

MoRsvBl101: terrace: spi walk up by garage missed 01/22  update: Not out at 
11:30- two Allied trash carts by house

22-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

438 Iona Ln ,Roseville
Closed - 
Completed

MoRsvBl101: Iona Circle: Curb: INVESTIGATE  for 1/22

22-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

570 Woodhill Dr Unit 64 
,Roseville

Closed - 
Completed

MoRsvBl101: dale ct : townhomes were missed please check area  01/22

22-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

749 County Rd C W 
,Roseville

Closed - 
Completed

MoRsvBl101: Avon: Curb: SPI walk up. INVESTIGATE for 1/23. Their cart was not 
emptied from cleanup for block on 1/22.

23-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

3063 Little Bay Rd 
,Roseville

Closed - 
Completed

MoRsvBl101: Owasso: Walk Up curb: INVESTIGATE for 1/28

24-Jan-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1016 County Rd B W 
,Roseville

Closed - 
Completed

ThRsvBL102: Oxford: Curb: investigate for 1/24 or 1/25. report issues

2019 Customer Service Calls from Roseville Residents



25-Jan-19
A7: Cleanup request- MISS (before next 
collection day)

2241 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvBL102: Sandhurst: spi curb walk up: MISS for 1/25- carts stays outside by 
garage

25-Jan-19 R5 Driver Complaint
885 Highway 36 W 
,Roseville

Closed - 
Completed

FrRsvRLA: Victoria: Riveria 2 MuLT 1984: Driver took out plastic bags and left 
them on ground on 1/25 in FrRsvRLA (er25). We have addressed this with the 
driver to ensure contamination issues are addressed by following our 
procedures

28-Jan-19
A8: Cleanup request- COURTESY (before 
next collection day)

667 County Rd C W 
,Roseville

Closed - 
Completed

MoRsvBl101: Dale: Curb: COURTESY for 1/28- LSO

5-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

1222 Rose Vista Ct 
,Roseville

Closed - 
Completed

FrRsvRLA: Fernwood: MULT1894: Rose Vista Apartments: COURTESY trash has 
been removed, shoveled out for 2/6

5-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

1964 Fairview Ave N 
,Roseville

Closed - 
Completed

FrRsvGr101: ryan: off week courtsey: curb: confused about delays and days  
02/09

not out- texted pick or carts near garage

5-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

418 Glenwood Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Woodruff: Curb: INVESTIGATE on off week. for 2/7. out on time, no 
info on fm. Entered on clean up sheet

6-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2819 Virginia Ave 
,Roseville

Closed - 
Completed

MoRsvBl102: iona curb: please collect recycling said they had out fm says no 
07:20 off week collection 01/11
on clean up sheet

9-Feb-19 R2 Investigate Missed Collection
2292 Laurie Rd W 
,Roseville

Closed - 
Completed

FrRsvBL101: Fulham:Walk up Curb: resident called about missed pick up on 2/9. 
We have addressed this with the driver involved. 

11-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

1508 Lydia Ave W 
,Roseville

Closed - 
Completed

WeRsvBL101: Arona: Curb: COURTESY go back on off week. cart was plowed in 
when driver came by. for 2/13

11-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1925 Shryer Ave W 
,Roseville

Closed - 
Completed

FrRsvBL101: Prior: Curb: off week INVESTIGATE. no collection, but there are 
tails. no contam not a lso. for 2/15
On clean up for 2/15

11-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2169 St Stephen St 
,Roseville

Closed - 
Completed

FrrsvBl101: county road b: curb possible block miss 02/11

11-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2201 Ferris Ln ,Roseville
Closed - 
Completed

FrRsvBL101: Gluek Ln: Curb: INVESTIGATE.no info why not collected, please 
check block that is townhome community. 2/11

11-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

2250 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvRld: sandhurst: multifamily: was icy last week has been sanded and salted 
needs pick up before tuesday 02/11

11-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2947 Asbury St 
,Roseville

Closed - 
Completed

WeRsvbl101: lydia: spi walk up by garage:service door Please pick up extras and 
fix wheel on 64 gallon off week 02/13

13-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

2424 Lexington Ave N 
,Roseville

Closed - 
Completed

TuRsvGr101: sextant: curb: COURTESY off week for 2/19. extras approved. could 
have been LSO
Scheduled for 2/19

13-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2452 Aglen St ,Roseville
Closed - 
Completed

TuRsvGr101: transit: curb: did not get collected block was missed 02/14

14-Feb-19
A7: Cleanup request- MISS (before next 
collection day)

2850 Snelling Ave N 
,Roseville

Closed - 
Completed

WeRsvBL101: Cty Rd C2: Curb: MISS for 2/14 or 2/15 

14-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2904 Pascal St N 
,Roseville

Closed - 
Completed

WeRsvBL101: County Rd C: curb: INVESTIGATE for 2/14- new owner of house, 
not aware of delay for last week. 

14-Feb-19
A7: Cleanup request- MISS (before next 
collection day)

2909 Troseth Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: County Rd C2: walk up curb: MISS for 2-15. 

15-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1630 Highway 36 W 
,Roseville

Closed - 
Completed

ThRsvRLD: Snelling: Rosewood Apts: investigate for 2/15

17-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1935 Hamline Ave N 
,Roseville

Closed - 
Completed

FrRsvGr101:roselawn: curb: sets on roselawn please investigate and pick up 
2/18

18-Feb-19 R2 Investigate Missed Collection
492 Glenwood Ave 
,Roseville

Closed - 
Completed

ThRsvGr101: woodruff; spi curb: walk up. Reports being missed repeatedly. We 
have addressed this with the driver involved. 

18-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

720 County Rd B 
,Roseville

Closed - 
Completed

FrRsvRLA: Dale: Dale Terrace:  COURTESY for 2/19- carts will be shoveled and 
accessible

19-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2720 Galtier St 
,Roseville

Closed - 
Completed

MoRsvBl102: cty c: curb: not collected please collect 02/21 or 01/22

20-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

441 County Rd C W 
,Roseville

Closed - 
Completed

MoRsvBl101: Mackubin: curb: INVESTIGATE for 2/25- off week- Westwood 
village townhomes access frontage road off County C near Mackubin. 

22-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1421 Talisman Curv 
,Roseville

Closed - 
Completed

WeRsvBL101: Pascal: curb: INVESTIGATE for 2/27 - Off week p-u. will have extras

22-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1776 Chatsworth St N 
,Roseville

Closed - 
Completed

ThRsvBL101: Roma: Curb: INVESTIGATE for 2/22 or 2/25. 

22-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2058 Lexington Ave N 
,Roseville

Closed - 
Completed

ThRsvBL102: shryer: curb: INVESTIGATE for 2/28 Off-week p-u w/ extras. 

25-Feb-19
A8: Cleanup request- COURTESY (before 
next collection day)

2250 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvRLD: Sandhurst: MULT 1960: Victoria Place: COURTESY for 2/26-caretaker 
will salt/sand for tues pick up

26-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1508 Lydia Ave W 
,Roseville

Closed - 
Completed

WeRsvBL101: Arona: curb: Investigate for 2-27. Cart was not picked up last week 



28-Feb-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1940 Fulham St 
,Roseville

Closed - 
Completed

ThRsvRLD: Roselawn: MULT2044: INVESTIGATE for 2/28 or 2/29  

4-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

2496 County Rd C2 W 
,Roseville

Closed - 
Completed

ThRsvRLD: Troseth: in parking garage: COURTESY for 3/5 - need opener. MGMT 
requests we ceanup. will have maintenance put more salt down today.

6-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1191 County Rd C2 W 
,Roseville

Closed - 
Completed

TuRsvBL101: griggs: investigate and collect on  03/06

6-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2162 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: County Rd B W: Curb: INVESTIGATE. off week pick up.3/8

7-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1541 Lydia Ave W 
,Roseville

Closed - 
Completed

WeRsvBL101: Asbury: curb: INVESTIGATE for 3/7 or 3/8 

7-Mar-19
A7: Cleanup request- MISS (before next 
collection day)

2405 County Rd C2 W 
,Roseville

Closed - 
Completed

WeRsvBL101: Cty Rd 88: Curb: MISS. 4 carts on block. for 3/7  check curb for 
carts in industrial area.

7-Mar-19
A7: Cleanup request- MISS (before next 
collection day)

2998 Troseth Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: Old US 8: curb:block MISS for 3/7- East side of road not collected 5-
7 houses

8-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1194 Laurie Rd W 
,Roseville

Closed - 
Completed

ThRsvBL101: fernwood:   please investigate

8-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

968 Woodhill Dr 
,Roseville

Closed - 
Completed

TuRsvBL101 Lakeview:curb: please  collect on off week 03/12 UPDATE: driver 
reported trash food waste/paper towels bagged up trash

12-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

434 County Rd B2 W 
,Roseville

Closed - 
Completed

MoRsvGr101: Cohansey: Curb: INVESTIGATE for 3/12

12-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

444 Oakcrest Ave 
,Roseville

Closed - 
Completed

MoRsvGr101: Cohansey: Curb: COURTESY for 3/18. LSO.

12-Mar-19
A7: Cleanup request- MISS (before next 
collection day)

452 County Rd B2 W 
,Roseville

Closed - 
Completed

MoRsvGr101: cohannsey: please collect looks like south of block was missed 
check neighbors also 03/12

15-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2047 Giesman St 
,Roseville

Closed - 
Completed

ThRsvGR101: Elmer: curb: Investigate for 3-18. Resident reports no one picked 
up her side of the street. No GPS on this route. dispatched to Rsvbl101

15-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2080 Farrington Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Burke: Curb: INVESTIGATE for east side of street. please take 
extras. check block. 3/15 dispatched to er 28

15-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

313 Elmer St ,Roseville
Closed - 
Completed

ThRsvGR101: Farrington: curb: Investigate for 3-18. Cart was not collected on 
Thursday- no GPS. dispatched to Rsvbl101

15-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

459 Woodruff Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Hilltop: Curb: INVESTIGATE for 3/18 dispatched to Rsvbl101

18-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

14 Mid Oaks Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Roselawn: curb: INVESTIGATE- sets out on Roselawn

18-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2057 Giesmann St 
,Roseville

Closed - 
Completed

ThRsvGR101: burke  curb: please investigate not collected03/19

18-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2095 Fry St ,Roseville
Closed - 
Completed

FrRsvGR101: Eldridge: Curb: Investigate for 3/19. on Eldridge

18-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2096 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Eldridge: Curb: Investigate for 3/19

18-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

428 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvgr101: woodruffL please collect 03/21 off week

18-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

790 Heinel Dr ,Roseville
Closed - 
Completed

MoRsvBl101: Heinel: Curb: INVESTIGATE.  for 3/19

19-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2771 Woodbridge St 
,Roseville

Closed - 
Completed

MoRsvBl102: Iona Ln: Curb: INVESTIGATE. for 3/19 or 3/20

19-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2774 Farrington St 
,Roseville

Closed - 
Completed

MoRsvBl102: iona: curb: pick up on Iona 03/19  please report any issues

20-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

3064 Mount Ridge Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: Brenner: Curb: Courtesy for 3/20 or 3/21.  resident removed plbg 
and styrofoam.
Dispatched to 3004

21-Mar-19
A7: Cleanup request- MISS (before next 
collection day)

1971 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvBL102: Roselawn: SPI walk up: walk up miss- must collect on 3-22. Driver 
confirmed collection on 3-22. 

21-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

2888 Simpson St 
,Roseville

Closed - 
Completed

WeRsvBL101: Simpson: Courtesy for 3/21 or 3/22.  extra approved. forgot to set 
out.  we also discussed acceptable materials because they had extra cardboard 
they wanted to set out in plbg but they will 
put it in something else . 

21-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2917 Albert St N 
,Roseville

Closed - 
Completed

WeRsvBL101: MILLwood : curb: investigate report issues 03/21

21-Mar-19
A7: Cleanup request- MISS (before next 
collection day)

2996 Troseth Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: Old Hwy 8: curb: block miss for 3/21- even side of street not 
collect 4-5 houses

26-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1799 Lindy Ave 
,Roseville

Closed - 
Completed

ThRsvBl101: Garden: Curb: investigate for 3/28 - off week pickup. 

27-Mar-19 R4 Litter Complaint 2201 Albert St ,Roseville
Closed - 
Completed

FRsvRLA: Commerce: MULT1891: Rose Mall Apartments: management emailed 
about litter on ground that was from when the driver was taking contamination 
out of bins and leaving on ground. We have addressed this with the driver- 
knows to not remove contam and to report issues and management will take 
care of issues.



28-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

1085 Brooks Ave W 
,Roseville

Closed - 
Completed

TuRsvGr101: Churchill: Curb: Courtesy for 3/29. contam. removed.   this is a walk 
up acct 

28-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

1770 Oakcrest Ave 
,Roseville

Closed - 
Completed

WeRsvGr101: Wheeler: Curb: COURTESY redump for 3/28 or 3/29

29-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2010 Cohansey Blvd 
,Roseville

Closed - 
Completed

ThRsvGR101: dale: curb: not collected yesterday please report issues 03/29

29-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2465 Simpson St 
,Roseville

Closed - 
Completed

WeRsvGr101: Transit: Curb: INVESTIGATE for 3/29

29-Mar-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

286 Mccarrons Blvd 
North ,Roseville

Closed - 
Completed

ThRsvGR101: geisman: curb: investigate not collected 03/29 :

29-Mar-19
A8: Cleanup request- COURTESY (before 
next collection day)

399 Woodruff Ave 
,Roseville

Closed - 
Completed

ThRsvGr101: Hilltop: Alley: Courtesy for off week pickup 4/4. LSO

1-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1406 Eldridge Ave W 
,Roseville

Closed - 
Completed

FrRsvGR101: hamline: curb: clothes were collected cart was not dumped  please 
investigate 04/01

1-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

2165 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: County Rd B W: Curb: MISS. only cart on curb of county rd b. for 
4/1.

1-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2600 Irene St ,Roseville
Closed - 
Completed

MoRsvGr101: Rose: Curb: OFF WEEK p/u investigate for 4/2 

2-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

2674 Matilda St 
,Roseville

Closed - 
Completed

MORSVBL102:Cty rdC:Curb: MISS did not repair the broken wheels of 64g. 4/2 
cart is up by garage, otherwise on 4/3 it will be at curb.

2-Apr-19 R5 Driver Complaint
2674 Matilda St 
,Roseville

Closed - 
Completed

MORSVBL102:Cty rdC:Curb: wheel repair wasn't done twice in a row. there was 
a make sure on there both times. sending the driver back to do the repairs on 
4/3 and providing follow up training for the driver. 

3-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

1464 Clarmar Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: Snelling: Curb: Block Miss for 4/3 or 4/4. south side of block 
between Snelling and Pascal.

3-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1473 Woodlynn Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: snelling: curb: INVESTIGATE for 4/3 or 4/4 

3-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

215 South Owasso Blvd 
SW ,Roseville

Closed - 
Completed

MoRsvBl101: Northview: Curb: Investigate for 4/3

3-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

225 South Owasso Blvd 
W ,Roseville

Closed - 
Completed

MoRsvBl101: Northview: Curb: Investigate for 4/3

3-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

3003 Simpson St 
,Roseville

Closed - 
Completed

WeRsvBL101: Lydia: Curb: COurtesy 4/3 or 4/4  this residence and neighbor have 
LSO

4-Apr-19 R4 Litter Complaint
1173 County Rd B W 
,Roseville

Closed - 
Completed

ThRsvBL101: Lexington Ave N: Curb: Recycling left on ground after collection. 
Driver communicated they did not have to pu stuff if the lid of the cart was open 
to begin with. We sent the driver back to clean-up the stuff on the ground and 
provided follow up training for the driver. 

4-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1541 Lydia Ave W 
,Roseville

Closed - 
Completed

WeRsvBL101: Asbury: Curb: INVESTIGATE by 4/5. 

5-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2003 Evergreen Ct 
,Roseville

Closed - 
Completed

FrRsvBL101: Skillman: curb: go back for 4-5 or 4-8. Partial dump- Make sure cart 
is fully emptied. 

10-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1524 County Rd C2 W 
,Roseville

Closed - 
Completed

WeRsvBl101: Arona: SPI Curb:INVESTIGATE for 4/10-  Centennial Methodist 
Church. Carts in back of Church next to trash dumpster. 

10-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

2690 Oxford St 
,Roseville

Closed - 
Completed

TuRsvRLA: Cty Rd C: #1983 Parkview Terrace: COURTESY for 4/12. They are a 
LSO. Roll out. Collect before 1:30pm.

11-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

3153 Old Highway 8 
,Roseville

Closed - 
Completed

ThRsvRLD: County Rd C2 W: MULT1948: INVESTIGATE caretaker says dumpsters 
were clearly shoveled out and there was a path for driver to get dumpsters to 
truck. Enter from Old Hwy 8- back up driveway to upper level- do not drive onto 
upper level parking lot. Move cones to access parking lot.for 4/12

11-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

429 Crescent Ln 
,Roseville

Closed - 
Completed

ThRsvGR101: Irene: off-week redump for 4/18 may have both carts out 

12-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

2200 Midland Grove Rd 
,Roseville

Closed - 
Completed

ThRsvRLD: Cty B: #1873 Midland Grove Condos: Miss for 4/12 (if possible). 
Rollout service between 8:15-3.  
on 4/11 trails at 7:15am and caretaker said they were not out at that time since 
it is a timed stop
Dispatched to ER29

12-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

363 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGR101: western: curb:  missed please collect 04/12

12-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

670 Belmont Ln W 
,Roseville

Closed - 
Completed

ThRsvGR101:curb dale please do off week investigate said he was not collected 
04/18

15-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2162 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: cty rd B sets on cty rd b curb: not collected per resident doing off 
week investigation 04/19



15-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

2200 Midland Grove Rd 
,Roseville

Closed - 
Completed

ThRsvRLD: Co Rd B W: Mult1873: Courtesy for 4-15 or 4-16. Caretaker moved 
carts to North lot so he could plow the lot where they usually get picked up on 
Friday and put up signs for the driver with arrows directing them to the location 
of the bins. The driver did not see the signs and did not find the carts on Friday 
after they were missed on Thursday. Please have driver collect them in the 
North lot- North side of the building near Hwy 36 just off Midland- today or 
tomorrow. In future, I asked caretaker to call us if he needs to move carts 
instead of putting up signs.

15-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

2967 Northview St 
,Roseville

Closed - 
Completed

MoRsvBl102: Owasso: Curb: courtesy for off week collection - forgot collection 
day. for 4/22.  

15-Apr-19 R3 Cart Placement Complaint
3153 Old Highway 8 
,Roseville

Closed - 
Completed

ThRsvRLD : 33rd: MULT:1948 Executive Manor: caretaker says that recycling 
carts were again put in front of the trash dumpsters, making it an issue for the 
hauler to get to the trash dumpster. I told him I would do a make sure note for 
the next few weeks to ensure it wouldn't continue happening.

15-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

346 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGr101:alley: they were missed last week please do off week 04/18

15-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

420 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGR101: Glenwood: alley: cleanup for whole alley on 4-15 or 4-16. No trails 
in this alley last week. Please check whole alley between McCarrons- Glenwood- 
Woodruff.

16-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

1222 Rose Vista Ct 
,Roseville

Closed - 
Completed

FrRsvRLA: Fernwood: Mult1894: Courtesy for 4-16 or 4-17. Carts were 
inaccessible due to snow last Friday and are all full or overfilled right now. They 
would really appreciate a pickup before Friday. dispatched to er 25

16-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

2774 Farrington St 
,Roseville

Closed - 
Completed

MoRsvBl102: Iona: Curb: MISS. sets on Iona. 4/16

16-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

349 County Rd C2 W 
,Roseville

Closed - 
Completed

MoRsvBl101: Virginia: Curb: Miss for 4/17. Check north side of block between 
Western and Virginia. 

18-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2946 Highcrest Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: Maple: Curb: Investigate for 4/19. 

19-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

1194 Laurie Rd W 
,Roseville

Closed - 
Completed

ThRsvBl101:fernwood: curb: spi up by garage missed 04/19

19-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

165 South Owasso Blvd 
W ,Roseville

Closed - 
Completed

MoRsvBl101: Rice: Curb: MISS for 4/22- no trails on resident's side of street. 
scheduled for 4-22.

23-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1034 Transit Ave 
,Roseville

Closed - 
Completed

TuRsvGr101: Oxford: Curb: INVESTIGATE cart wasn't completely emptied, 
resident says materials loose in cart, no contam. 4/23 or 4/24

23-Apr-19
A7: Cleanup request- MISS (before next 
collection day)

681 Lovell Ave 
,Roseville

Closed - 
Completed

MoRsvGr101: St Albans: Curb: MISS for 4/23- sets out on St albans no trails

23-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

773 Rose Pl ,Roseville
Closed - 
Completed

MoRsvGr101: Avon: Curb: INVESTIGATE. sets on avon. hasn't been collected last 
2 times. please make sure cart fully empties. 4/24

24-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

983 Grandview Ave W 
,Roseville

Closed - 
Completed

TuRsvGr101: Chatsworth: curb: INVESTIGATE for 4/24- wrong location in FM- 
sets out on Chatsworth

25-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

2833 Hamline Ave N 
,Roseville

Closed - 
Completed

TuRsvRLA: Centennial: Keystone Foodshelf: COURTESY for 4/25 or 4/26- delivery 
truck was blocking dumpster
Collected on 4/25 at 9/19

26-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1747 Galtier St 
,Roseville

Closed - 
Completed

ThRsvGR101: dione: curb: please investigate report issues  04/26

29-Apr-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2206 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: county rd B Curb: spi walk up by garage off week collection  05/03

29-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

523 Iona Ln ,Roseville
Closed - 
Completed

MoRsvBl101: Mackubin: curb: COURTESY for 4/30- new resident- didn't know 
schedule

30-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

2985 Marion St 
,Roseville

Closed - 
Completed

MoRsvBl102: s owasso blvd: curb: off week courtsey removed plastic bags will 
have extras  05/06

30-Apr-19
A8: Cleanup request- COURTESY (before 
next collection day)

570 Woodhill Dr Unit 58 
,Roseville

Closed - 
Completed

MORSVBL101: Kent: Curb: cart was tipped but not dumped resident will have 
some on the outside of cart so it will be loosened up for 4/30

1-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2754 Hamline Ave N 
,Roseville

Closed - 
Completed

TuRsvBL101: Dellwood: Curb: Investigate for 5/2. On Judith.

1-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2755 Huron St 
,Roseville

Closed - 
Completed

TuRsvBL101: Dellwood: Curb: Investigate for 5/2. On Judith.

2-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

1026 Draper Ave 
,Roseville

Closed - 
Completed

ThRsvBL102: Oxford: Curb: Courtesy - contamination removed.  for 5/3

2-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1511 Clarmar Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: E Snelling Dr: Curb: INVESTIGATE says was out at curb near grass 
all day. 5/2

2-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

2065 Chatsworth Ct 
,Roseville

Closed - 
Completed

ThRsvBL102: Parker: Curb: COURTESY the plbg was mistakenly put in the 
recycling cart, has removed it. 5/3

2-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

2874 Huron St 
,Roseville

Closed - 
Completed

TuRsvBL101: cty rd c2  sets on huron redump  new resident just moved in 05/03

3-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

1935 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvBL102: ROSELwan: curb:late set out courtsey off week 05/09

3-May-19
A7: Cleanup request- MISS (before next 
collection day)

1965 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvBL102: Vicotria: Walk up: MISS for 5/3 private drive



3-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

999 Parker Ave 
,Roseville

Closed - 
Completed

ThRsvBL102: lexington: curb: off week courtsey contamination removed really 
full 05/09
On clean up for 5/9

7-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

2710 Dale St N 
,Roseville

Closed - 
Completed

TuRsvRLA: dale st n: 2730 building was rolling them out while truck was at other 
building LSO courtsey  05/09

7-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

773 Rose Pl ,Roseville
Closed - 
Completed

MoRsvGr101: Avon: Curb: COURTESY for 5/7- sets out on Avon- partial dump-- 
Resident is getting 96 gallon

7-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

815 Rose Pl ,Roseville
Closed - 
Completed

MoRsvGr101: Fisk: curb: INVESTIGATE for 5/7- sets out on Fisk

10-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1454 Shryer Ave W 
,Roseville

Closed - 
Completed

FrRsvGR101: Pascal: Curb: INVESTIGATE for 5/13- drive by not out

13-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2001 Aldine St 
,Roseville

Closed - 
Completed

FrRsvGr101:shryer: redump off week did not get fully dumped last week 

13-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

694 Roma Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Alameda: Curb: off week pick up INVESTIGATE for 5/16. 

14-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2731 Mackubin St Unit 
18 ,Roseville

Closed - 
Completed

MORSVBL101:Dale: Curb: investigate

14-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2864 Churchill St 
,Roseville

Closed - 
Completed

TuRsvBL101: County C2: Curb: INVESTIGATE for 5/15- report issues

14-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

2971 Milton Ct 
,Roseville

Closed - 
Completed

TuRsvBL101: millwood: curb: courtesy off week pickup for 5/21 put on clean up 
sheet

14-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

3011 Little Bay Rd 
,Roseville

Closed - 
Completed

MoRsvBl101: s owaswso: curb courtsey extras were not broken  down refilled 
cart was unaware of policy  05/15 put on clean up sheet

14-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

675 County Rd C W 
,Roseville

Closed - 
Completed

MoRsvBl101: Dale: Curb: Courtesy for 5/15 - make sure cart empties fully

16-May-19
A7: Cleanup request- MISS (before next 
collection day)

1194 Laurie Rd W 
,Roseville

Closed - 
Completed

ThRsvBl101:fernwood: curb: MISS for 5/17. spi up by garage

21-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2221 Cleveland Ave N 
,Roseville

Closed - 
Completed

FrRsvBL101: cty rd b: curb off week investigation possible late set out 05/24

21-May-19 R5 Driver Complaint
2864 Churchill St 
,Roseville

Closed - 
Completed

TuRsvBL101: County Rd C2: curb: On 5/14 resident said driver was rifling 
through recycling carts and took out plastic bags and threw on ground. The 
resident confronted driver and he yelled at the resident and stormed off. 
UPDATE: we have addressed this with the driver involved. 

21-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

688 Sextant Ave W 
,Roseville

Closed - 
Completed

MoRsvGr101: Grotto: Curb: INVESTIGATE cart was not completely emptied. 
5/22. thanks!

23-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

514 Lovell Ave Unit 3 
,Roseville

Closed - 
Completed

MoRsvGr101: Minnesota: Curb: INVESTIGATE for unit 3 off week pick up on 
5/28. please take extras, thanks!
On clean up sheet

24-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2215 Ferris Ln ,Roseville
Closed - 
Completed

FrRsvBL101: gluek ln: curb Investigated ; not collected last week please 
investigate off week report issues 05/24

28-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

3021 Little Bay Rd 
,Roseville

Closed - 
Completed

MoRsvbl101: s owasso: curb lso courtsey 05/28 added to cleanup sheet for 5-29

29-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2970 Western Ave N 
,Roseville

Closed - 
Completed

MoRsv101Bl:Highpointe Cr: Curb: Investigate. Update: cart was full of sticks 
ER28 reported with a pic on 5/28

29-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2977 Highpointe Curv 
,Roseville

Closed - 
Completed

MoRsvBl101: Owasso Hills Dr: Curb: INVESTIGATE for 5/29.

29-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2980 Western Ave N 
,Roseville

Closed - 
Completed

MoRsvBl101: owasso Hill: curb investigate 05/29

29-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2989 Highpointe Curv 
,Roseville

Closed - 
Completed

MoRsvbl101:Highcourte: curb: Investagate for possible miss for 5/29

29-May-19
A7: Cleanup request- MISS (before next 
collection day)

301 South Owasso Blvd 
W Unit 1/2 ,Roseville

Closed - 
Completed

MoRsvBl101: Owasso: Curb: MISS for 5/29

29-May-19
A7: Cleanup request- MISS (before next 
collection day)

3061 Highpointe Curv 
,Roseville

Closed - 
Completed

MoRsvBl101: S Owasso Blvd: Curb: MISS for the round-about as well as the 
north side of the curb for addresses 3001-3083. 5/29

29-May-19
A8: Cleanup request- COURTESY (before 
next collection day)

831 Heinel Dr ,Roseville
Closed - 
Completed

MoRsvBl101: dale : curb lso off week courtsey 05/04
On clean up sheet for 6/3

30-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2750 Dale St N Unit 50 
,Roseville

Closed - 
Completed

MoRsvBl101: dale st: townHomes Curb  block was not picked up please 
investigate 05/30

30-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2750 Dale St N Unit 52 
,Roseville

Closed - 
Completed

MoRsvBl101: town homes : curb: please investigate said her and neighbors were 
not picked up on her side 05/30

31-May-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2242 Nancy Pl ,Roseville
Closed - 
Completed

ThRsvBL102: sherren : curb ; redump 6/1

31-May-19
A7: Cleanup request- MISS (before next 
collection day)

2395 County Rd C2 W 
,Roseville

Closed - 
Completed

WeRsvBL101: 88: curb: block MISS for 5/31- 4 houses 

31-May-19
A7: Cleanup request- MISS (before next 
collection day)

2405 County Rd C2 W 
,Roseville

Closed - 
Completed

RSVBL101: Hwy88: curb: No Trails Miss for 5/31

1-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1875 Merrill St 
,Roseville

Closed - 
Completed

THRSVBL101:Roselawn: Curb: Off week pick up for 6/6
On clean sheet



3-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

1756 Hamline Ave N 
,Roseville

Closed - 
Completed

ThRsvBl101: Garden: Curb: Courtesy for off week collection on 6/6. SPI walk up - 
resident wasn't yet a walk up acct and didn't have helper to roll out last week on 
different day due to holiday.

3-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2152 Rosewood Ln N 
,Roseville

Closed - 
Completed

FRRsvBL101: Rosewood ln:Curb: Off week pick up for 6/7
On clean up sheet for 6/7

3-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2193 Ferris Ln ,Roseville
Closed - 
Completed

FRRsvBl101:Gluek ln:Curb; investage for 6/3

3-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2195 Ferris Ln ,Roseville
Closed - 
Completed

FrRsvBL101: Gluek: Curb: investigate 6/3.
BLK MISS

3-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2201 Ferris Ln ,Roseville
Closed - 
Completed

FrRsvBL101: glen lane: him and his neighbors were not picked up had out friday 
please investigate block and report issues 06/03

3-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

851 Lovell Ave 
,Roseville

Closed - 
Completed

MoRsvGr101: Victoria: Curb: Investigate 6/3 or 6/4. Cart is on Victoria (corner 
house). reported no pickup.

4-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

1419 Primrose Curv 
,Roseville

Closed - 
Completed

WERsvBL101: Pascal: Curve:Partial dump for off week pick up on 6/5

4-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2505 Matilda St 
,Roseville

Closed - 
Completed

MORsvGR101:Brooks: Curb: Off week pick up due to partial dump for 6/10
On clean up sheet

4-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

831 Heinel Dr ,Roseville
Closed - 
Completed

MoRsvBl101: dale: Curb: COurtesy for 6/5 - there was miscommunication I think 
by customer service -this was on schedule for 6/3 but resident said we told her 
6/4 so she didn't have it out for 6/3.  please collect 6/5

4-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

916 County Rd B2 W 
,Roseville

Closed - 
Completed

TuRsvGr101: Nancy: curb: COURTESY for 6/5- partial dump= getting larger cart

5-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

1232 Skillman Ave W 
,Roseville

Closed - 
Completed

ThRsvBl101: fernwood: spi walk up by garge missed last week please do off 
week pick up 06/06

5-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

2909 Troseth Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: County Road C2: curb: MISS for 6-6. Walk up account- must walk 
up driveway to get cart. 

6-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2493 Simpson St 
,Roseville

Closed - 
Completed

WERSVGR101:Brooks: Curb: Looks like west side of Simpson from Snelling curve 
to transit was misse along with east side of Arona from transit to snelling curve

6-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2530 Dale St N 
,Roseville

Closed - 
Completed

FrX: Transit Ave: #1916 Wildlife Rehab Center: Extra pickup for their busy season 
- Fridays 6/14 through 6/28.  driver notes: Roll out.

7-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2006 Giesman St 
,Roseville

Closed - 
Completed

ThRsvGR101: elmer: curb fm says collected still full report issues  06/07 or 06/10

7-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2335 Woodbridge St 
,Roseville

Closed - 
Completed

ThRsvRLD: Grandview: Hillsborough Manor: mult 1918: INVESTIGATE 6/7- one 
site not collected- 2 dumpsters. In parking lot off grandview- Roll out. no fm, no 
reporting on MF paperwork
UPDATE Changed to COURTESY MF paperwork reported that all 9 dumpsters 
were dumped and confirmed by driver.

7-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

492 Glenwood Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Woodruff: Curb: SPI-WalkUp. MIss for 6/7- cart is up by garage

10-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

14 Mid Oaks Rd 
,Roseville

Closed - 
Completed

FrRsvGR101; roselawn : sets on roselawn: curb off week investigate06/14 Put on 
clean up sheet

10-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

244 Minnesota Ave 
,Roseville

Closed - 
Completed

MoRsvGr102: Marion: Curb: Courtesy for 6/11.

was supposed to be an off week pickup but there was no case entered.  Partial 
empty last week.  they are getting a 2nd cart

10-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2866 Farrington St 
,Roseville

Closed - 
Completed

MoRsvBl102: cty rdc2: curb off week courtsey  removed plastic bags 06/17 put 
on clean up sheet for 06/17

10-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2995 Northview St 
,Roseville

Closed - 
Completed

MoRsvBl102: Owasso: Curb: INVESTIGATE says collected, no contam or anything 
wedging material in cart. 6/11

12-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2660 Civic Center Dr 
,Roseville

Closed - 
Completed

TuRsvRLA: Cleanup for RSV city hall - one time pickup of shredded paper in plbg.

12-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2700 Farrington St 
,Roseville

Closed - 
Completed

MoRsvBl102: Iona Ln: Curb: INVESTIGATE, was out night before with clearance. 
for 6/12

13-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

934 County Rd B W 
,Roseville

Closed - 
Completed

ThRsvBL102: Victoria: Curb: COURTESY for 6/14- LSO

14-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

1027 Burke Ave W 
,Roseville

Closed - 
Completed

ThRsvBL102: Lexington: curb: Courtesy for off week on 6-20. Resident will 
remove contamination. Tag and report any issues.
On clean up 6/20

18-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

1651 Stanbridge Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: aldine curb courtsey off week mixed up weeks 06/19

18-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2409 Oxford St N 
,Roseville

Closed - 
Completed

TuRsvGr101: County Road B2: curb: Investigate for 6-18 or 6-19. Cart is on B2. 
Driver did not report any issues. Please make sure cart is fully emptied.

20-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2394 Dale St N 
,Roseville

Closed - 
Completed

MoRsvGr101: County Road B2: Walk up- Concordia Park: Investigate for 6-20 or 
6-21. From City. There are two carts at these ballfields and both are overflowing. 
Walk up to one on North side of park from B2, walk up to other on West side of 
park from Dale.



24-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2758 Western Ave N 
,Roseville

Closed - 
Completed

MoRsvBl102: iona: curb: resident brought cart back in too early  courtsey pick 
up  06/24 or 06/25

24-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2803 Virginia Ave 
,Roseville

Closed - 
Completed

MoRsvBl102: Iona: Curb: Courtesy return to repair cart wheel 64g.  for off week 
on 7/1.  Resident wanted to make sure wheel was fixed before next collection 
day so it would be easier to move for them.
MC added to cleanup sheet for 7/1

24-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

3011 Little Bay Rd 
,Roseville

Closed - 
Completed

MoRsvBl101: S Owasso Blvd: Curb: INVESTIGATE for 6/25. Reported no p/u for 2 
wks for one of two carts. No trash and proper set out.

25-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

165 South Owasso Blvd 
W ,Roseville

Closed - 
Completed

MoRsvBl101: rice: curb: investigate. GPS trails but no pick up  06/25

25-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

2823 Hillscourte S 
,Roseville

Closed - 
Completed

MoRsvBl101: owasso hills drive lso courtsey: curb:off week  07/01
On clean up sheet

25-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

2913 Galtier St 
,Roseville

Closed - 
Completed

MoRsvBl101: maple: west side of curb was missed 06/25

25-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2921 Galtier St 
,Roseville

Closed - 
Completed

MoRsvBl101: cty rd c2: curb: please invesigate 06/25

25-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

2951 Galtier St 
,Roseville

Closed - 
Completed

MoRsvBl101: maple lane: curb west side was not collected 06/25

25-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2977 Galtier St 
,Roseville

Closed - 
Completed

MoRsvBl101: owasso: curb: investigate for 6/25

27-Jun-19
A8: Cleanup request- COURTESY (before 
next collection day)

1235 Sherren St W 
,Roseville

Closed - 
Completed

ThRsvBL101: Fernwood: curb: COURTESY for 6/28 or 7/1- extras approved- cart 
was overfilled- is getting larger cart

28-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1085 Sherren St W 
,Roseville

Closed - 
Completed

THRSVBL102: Lexington: Curb: Investigate for 7/1 resident says she was missed. 
There are GPS trails 

28-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1148 Ruggles St 
,Roseville

Closed - 
Completed

ThRsvBL101: Lexington: Curb: INVESTIGATE off week p/u. says no collection but 
looks completed in computer. for 7/5

28-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

3221 Old Highway 8 
,Roseville

Closed - 
Completed

WERSVBL101: Old Hwy8: curb: This is a dead end town home driveway off hwy 8 
back in. for 6/28

28-Jun-19
A7: Cleanup request- MISS (before next 
collection day)

3223 Old Highway 8 
,Roseville

Closed - 
Completed

WERSVBL101: Old hwy 8: curb; Block miss back in off of old hwy. 8 for 6/28

28-Jun-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

628 Heinel Dr ,Roseville
Closed - 
Completed

MoRsvBl101: Kent: Curb: INVESTIGATE off week p/u for 7/1. no info on fm. no 
contam.

1-Jul-19
A7: Cleanup request- MISS (before next 
collection day)

2218 Rosewood Ln N 
,Roseville

Closed - 
Completed

FrRsvBl101: midland hills rd +SPI Walk Up. In front of garage.missed please 
collect 07/01

1-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

2670 Oxford St 
,Roseville

Closed - 
Completed

FrRsvRLA: oxford st : condo: extra pick up for 2670 building ( code 1590) and the 
2680  building( code  3570) Courtsey extra pick up   07/02

2-Jul-19
A7: Cleanup request- MISS (before next 
collection day)

1190 Sextant Ave W 
,Roseville

Closed - 
Completed

TuRsvGr101: Dunlap: curb: Partial Dump- for 7-3. Cart was only half emptied and 
resident wants us to come back.  Dispatched to ER27

2-Jul-19
A7: Cleanup request- MISS (before next 
collection day)

357 Capitol View Ave 
,Roseville

Closed - 
Completed

MoRsvGr102: Minnesota: curb: miss for 7/2-  walk up
Dispatched to ER28

2-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

398 Lovell Ave 
,Roseville

Closed - 
Completed

MoRsvGr101:investigate not pick u[ yesterday07/02
dispatched to er27

3-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1030 County Rd B2 W 
,Roseville

Closed - 
Completed

TuRsvGr101: Oxford: curb: Investigate for 7-9. Please make sure cart is fully 
emptied and report any issues.
On clean up sheet for 7/9

3-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2923 West Owasso Blvd 
,Roseville

Closed - 
Completed

TuRsvBL101: Victoria: Curb: Investigate: Resident says cart was out Monday 
night on 6-24 and 7-1 and was not picked up. Please collect on 7-5 and report 
any issues.

8-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

479 Mccarrons Blvd 
North ,Roseville

Closed - 
Completed

ThRsvGR101: Bayview Dr: Curb: INVESTIGATE for 7/8 or 7/9. unsure if there is a 
trail on the north side of the curb. no contam and correct placement.

9-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1703 Alta Vista Dr 
,Roseville

Closed - 
Completed

THRSVGR102: Dale: Walk up spi; Off week pick up was missed. Sent cleanup 
7/11

11-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2474 Lydia Ave W 
,Roseville

Closed - 
Completed WERSVBL101: Brenner: Curb: invesigate for 7/11 trails but no reporting

12-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1244 Burke Ave W 
,Roseville

Closed - 
Completed ThRsvBL101: fernwood: curb investigate not collected 07/12

15-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1958 Eldridge Ave W 
,Roseville

Closed - 
Completed

FrRsvBL101:prior:curb: please do off week not collected 07/19 put on clean up 
sheet

15-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

2172 Acorn Rd N 
,Roseville

Closed - 
Completed

FrRsvBL101: cournty road b: curb redump off week  07/19 put on clean up for  
07/19

16-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

747 Cope Ave W 
,Roseville

Closed - 
Completed MORSVGR101: Grotto: Curb: Investigate for 7/17. 

18-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

2181 St Stephen St 
,Roseville

Closed - 
Completed

FrRsvBL101: County Rd B w: Curb: COURTESY for 7/19- off week pick up- 
resident is moving out before next scheduled pick up

18-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

458 Hilltop Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Woodruff: Curb: Investigate for 7/18 or 7/19.  
resident said was out at 5am.  driver photo shows not out I think

18-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

767 Sandhurst Dr W 
,Roseville

Closed - 
Completed

ThRsvGR101: grotto: curb: courtsey not fully dumped getting larger container 
off week 07/25
On clean up sheet for 7/25



19-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1950 Eldridge Ave W 
,Roseville

Closed - 
Completed FrRsvBL101: prior: curb: investigate off week said not collected 07/19

19-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day) 327 Elmer St ,Roseville

Closed - 
Completed

ThRsvGR101: Farrington: Curb: OFF WEEK P/U. investigate. no contam. please 
take extras for 7/25
On clean up sheet

19-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

492 Glenwood Ave 
,Roseville

Closed - 
Completed

THRSVGR101: Woodruff: Walkupspi: Walk up by garage called in and said he 
was missed

22-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1374 Shryer Ave W 
,Roseville

Closed - 
Completed

FrRsvGr101:hamline: curb: investigate off week says collected was not  07/26
On clean up sheet

22-Jul-19 R4 Litter Complaint
2777 Dale St N 
,Roseville

Closed - 
Completed

MoRsvBl101: Iona: Curb: resident reported that driver left 4-5 small/medium 
boxes in the street after collection - the boxes were outside the cart for pickup 
at this address and at neighbors.  Resident did not want us to come back but did 
ask us to address this with the driver, which we did. 

22-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

759 County Rd C W 
,Roseville

Closed - 
Completed

MoRsvBl101: Avon: Curb: INVESTIGATE  7/23
ER27 reported cart is empty 7/23

22-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

894 Lovell Ave 
,Roseville

Closed - 
Completed TuRsvGr101: victoria: curb: extra pick up off week moving  courtsey

25-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

3153 Sandy Hook Dr 
,Roseville

Closed - 
Completed

MoRsvBl101: little bay rd: curb 1/2  dumped havinh event this weekend need 
dump recommended bigger cart. 07/25 courtsey

29-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1855 Draper Dr 
,Roseville

Closed - 
Completed

FrRsvBL101: ryan: off week invesigate cart is in photo please do off week  pick 
up 08/02
On clean up sheet for 8/2

29-Jul-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2170 Draper Ave 
,Roseville

Closed - 
Completed

FrRsvBL101: rosedale :curb off week collection report issue off week 08/02
On clean up sheet for 8/2

29-Jul-19
A8: Cleanup request- COURTESY (before 
next collection day)

2969 Patton Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: Standbridge: Curb: COURTESY was out of town for collection. off 
week pick up for 7/31
On clean up sheet

2-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

500 County Rd B 
,Roseville

Closed - 
Completed

ThRsvRLD: cohansey: mf in driveway courtsey lso carts were not out report 
issues 08/02

5-Aug-19 R2 Investigate Missed Collection
1278 Sherren St W 
,Roseville

Closed - 
Completed

ThRsvBL101: Dellwood: WU Curb: has been missed for a number of weeks there 
is an SPI note for the house. I did a temp route note for the address to ensure 
collection for resident and also wrote on paperwork for this week. We have also 
addressed this issue with the driver involved. 

6-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2016 Fairview Ave N 
,Roseville

Closed - 
Completed

FrRsvGR101: Shryer: Curb: Cart on Fairview. INVESTIGATE for 8/9. on cleanup 
sheet for 8/9

6-Aug-19
A7: Cleanup request- MISS (before next 
collection day)

2850 Marion St 
,Roseville

Closed - 
Completed

MoRsvBl102: COUNTY RD C: curb part of block miss 08/06

6-Aug-19
A7: Cleanup request- MISS (before next 
collection day)

2858 Marion St 
,Roseville

Closed - 
Completed

MoRsvBl102: Cty Rd C2: Curb: Miss for 8/6. Part of block miss. No trails this side 
of street. dispatched to ER27

6-Aug-19
A7: Cleanup request- MISS (before next 
collection day)

2872 Marion St 
,Roseville

Closed - 
Completed

MORSVBL102:cty. rd c2:curb: Block miss for 8/6

7-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

1950 Brenner Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: Evelyn: Curb: COURTESY for 8/8- LSO

8-Aug-19
A7: Cleanup request- MISS (before next 
collection day)

1434 Belmont Ln W 
,Roseville

Closed - 
Completed

FrRsvGR101:curb  hamlie extras were not picked up last week please do off 
week collection 08/09

8-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

2425 County Rd C2 
,Roseville

Closed - 
Completed

ThRsvRLD: New Brighton: #1978 Aquarius: Courtesy for 8/8 or 8/9 for East 
garage site only.  Collect all extras at this site - there is broken down cardboard 
& 6 carts.  The East garage can be opened even though the new concrete is 
blocked with cones - Please don't drive on the concrete but the prop mgr says 
you can walk on it and roll carts across it.  

8-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2808 Lakeview Ave 
,Roseville

Closed - 
Completed

TuRsvBL101: orchard: curb: INVESTIGATE for 8/13- off week- will have extras
on clean up sheet

9-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1194 Laurie Rd W 
,Roseville

Closed - 
Completed

thRSVBL101:Frenwood:SPI walkup: Investigate for 8/9 for a miss set out by 
garage

9-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

1995 Skillman Ave W 
,Roseville

Closed - 
Completed

FrRsvBL101: Prior: Curb: Courtesy for 8/12. Resident had a lot of extra cardboard 
outside cart.  Has now put it inside the 2 carts for collection. Return to collect 
both carts with cardboard.

13-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

1122 Sextant Ave W 
,Roseville

Closed - 
Completed

TuRsvGr101: Lexington: Curb: Courtesy for 8/13 or 8/14. LSO. Make sure to 
collect extras if out

for staff - group home with multiple staff - they have forgotten to set out for a 
few weeks and lso today.  MC is emailing them the schedule to post

14-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1035 Brooks Ave W 
,Roseville

Closed - 
Completed

TuRsvGr101: oxford: curb: please investigate block 08/14

14-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1061 Brooks Ave W 
,Roseville

Closed - 
Completed

TuRsvGr101: oxford: curb investigate no pick up 08/14
Dispatched to ER28 today for BLK MISS



14-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1085 Brooks Ave W 
,Roseville

Closed - 
Completed

TURSVGR101: Churchill: SPI Walk up Investigate for 8/14

15-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1489 Rose Pl ,Roseville
Closed - 
Completed

WeRsvGr101: Snelling Curve: Curb: Investigate for 8/16. Resident reported cart 
out the night before - no contamination

15-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

506 Reservoir Woods 
Cir ,Roseville

Closed - 
Completed

ThRsvGR101: Woodruff: Curb: Same Day COurtesy for 8/15 or 8/16 - resident 
had a plastic bag on top of cart. Removed it. Collect extras if needed. Report any 
issues.

16-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

448 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGR101: woodruff: curb: new resident contamination removed extras 
approved off week courtsey clean up 08/22
On clean up sheet

19-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

1670 Skillman Ave W 
,Roseville

Closed - 
Completed

FrRsvGR101: fry: curb off week courtsey lso 08/23

21-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

2425 County Rd C2 
,Roseville

Closed - 
Completed

ThRsvRLD: County Rd C2: MULT1978: Aquarius Apartments: COURTESY, they are 
going to be working on the parking lot later next week starting on Aug 27 so we 
will not have access on their regular collection day. please service on 8/26.Key 
(1 key) for garages. 2 sites - East and West.

22-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1651 Millwood Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: stanbridge curb only one cart was dumped please do off week 
pick up 08/28
On clean up sheet

23-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1086 Sherren Ave W 
,Roseville

Closed - 
Completed

ThRsvBL102: Lexington: curb: Miss for 8-23. Walk up driveway to collect carts for 
elderly resident.

23-Aug-19 R1 Property Damage
1225 Shryer Ave W 
,Roseville

Closed - 
Completed

3004 reported with a pic damage to a basketball hoop. We worked with the 
resident to replace it. 

27-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

2690 Oxford St 
,Roseville

Closed - 
Completed

TuRsvRLA: oxford: #1983 Parkview Terrace: Courtesy attempt for 8/29. Road is 
being resurfaced so was not collected on Tuesday. Please talk to construction 
crew and see if you can get in  and/or call Jim at the account 651-755-3632 
before getting there to see if they have an update or tips on accessing - they 
could give the construction workers a heads up that you are on the way.  Might 
be best to service earlier in the day if possible. 

27-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

436 Lovell Ave 
,Roseville

Closed - 
Completed

MoRsvGr101: tophill cir not collect for  last 2 collection report issues 08/27 or 
08/28

27-Aug-19
A8: Cleanup request- COURTESY (before 
next collection day)

676 Sextant Ave W 
,Roseville

Closed - 
Completed

MORSVGR101: Transit: Curb: Investigate for 8/27 reported an inaccessible but 
no clear picture
UPDATE ER27 reported with a pic 2 blk plbgs of yard waste in cart
driver dumped the recyclables and left yard waste. COURTESY done

30-Aug-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

420 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGR101: Woodruff: ALLEY: clean up for 9/3- Collect Entire alley: inaccessible 
due to drying concrete

5-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

956 Orchard Ln 
,Roseville

Closed - 
Completed

TuRsvBL101: Lakeview: Curb: INVESTIGATE not completely emptied, all was 
loose in cart. 9/5

6-Sep-19
A7: Cleanup request- MISS (before next 
collection day)

1404 Lydia Ave W 
,Roseville

Closed - 
Completed

WeRsvBL101: Pascal: Curb: COURTESY for 9/6- half dump- resident will loosen 
material and getting larger cart

7-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1421 Talisman Curv 
,Roseville

Closed - 
Completed

WeRsvBL101: Pascal: curb: Invesitgate for 9-11.  Off week pickup. Added to list 
for 9-11

9-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

2397 Matilda St 
,Roseville

Closed - 
Completed

MoRsvGr102: Cty B2: Curb: Courtesy for 9/9 or 9/10.  LSO the past couple times

10-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1083 County Rd B2 W 
,Roseville

Closed - 
Completed

TuRsvGr101: Lexington: curb: INVESTIGATE for 9/10 or 9/11 duplex resident at 
1081 said there are 2 carts here only 1 was collected. Just moved and can't wait 
2 weeks

11-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2617 Nature View Ct N 
,Roseville

Closed - 
Completed

MoRsvGr101: Cty C: Curb: Investigate for off week 9/16.  reported no pickup 
prev week
On the clean up sheet

13-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

286 Mccarrons Blvd 
North ,Roseville

Closed - 
Completed

ThRsvGR101: Geisman: Curb: INVESTIGATE for 9/13. 

17-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2751 Matilda St 
,Roseville

Closed - 
Completed

MORSVBL102: Iona: Curb: Investigate for 9/17 was out the night before

17-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

2774 Huron St 
,Roseville

Closed - 
Completed

TuRsvBL101: Judith: Curb: INVESTIGATE not completely emptied, materials had 
been spilled a bit on yard but cart not overfilled. for 9/18

18-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

2659 Huron St 
,Roseville

Closed - 
Completed

TuRsvBL101: Woodhill: curb: Courtesy off week pickup for 9-24. Partial dump on 
9-17 but resident is fine with an off week pickup next week. Make sure cart is 
fully emptied- extras approved.
On clean up sheet

18-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

2909 Troseth Rd 
,Roseville

Closed - 
Completed

WeRsvBL101: County rd c2: curb: walkup- cart was left on street please bring 
back to garage
Dispatched to ER7
UPDATE ER7 (driver supervisor) walked cart up when they first did the stop. 
Went back and cart was walked up to the garage. 2 trash carts(walters) were at 
the curb. Pic in text

20-Sep-19
A7: Cleanup request- MISS (before next 
collection day)

1194 Laurie Rd W 
,Roseville

Closed - 
Completed

ThRsvBl101: Fernwood: WU-Curb: MISS. this is a walk up by the garage. for 9/20



20-Sep-19 R2 Investigate Missed Collection
1194 Laurie Rd W 
,Roseville

Closed - 
Completed

ThRsvBl101: Fernwood: WU-Curb: this person has walk up service and says he's 
consistently not collected. He is old and can't roll his cart down to the curb. I am 
doing a clean up and a temp route note. We have also addressed this with the 
driver involved. 

24-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

1060 Lovell Ave 
,Roseville

Closed - 
Completed

TuRsvGr101: Lovell Ln: Curb: COURTESY for 10/1. they will clean out plbgs. Extra 
Approval.
On clean up sheet

27-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

201 Mccarron St 
,Roseville

Closed - 
Completed

ThRsvGR101: Rice: Curb: Courtesy for 9/27. contamination removed

27-Sep-19
A8: Cleanup request- COURTESY (before 
next collection day)

320 Brooks Ave W 
,Roseville

Closed - 
Completed

MoRsvGr101: Brooks Cir: Curb: OFF WEEK COURTESY. this was a partial empty. 
please collect extras. for 9/30.

30-Sep-19
A7: Cleanup request- MISS (before next 
collection day)

2064 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Skillman: Curb: BLOCK MISS. no trails on this side of street. SETS ON 
SKILLMAN.  9/30

30-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2070 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Skillman: Curb: No trails on this side of street. No trails on the west 
curb of Fry on other side of block. For 9/30 or 10/1

30-Sep-19
A7: Cleanup request- MISS (before next 
collection day)

2078 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Eldridge: Curb: BLOCK MISS. no trails on this side of street. 9/30

30-Sep-19
A7: Cleanup request- MISS (before next 
collection day)

2095 Fry St ,Roseville
Closed - 
Completed

FrRsvGR101: Eldridge: Curb: MISS. sets on Eldridge. no trails on this side of 
street. 9/30

30-Sep-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2151 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: County Rd B W: Curb: Cart set out on Cty B W. Travel trails present-
cart confirmed proximity on other side of street. Investigate for 10/4 UPDATE: 
on cleanup list for 10-4

4-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

2241 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvBL102: Sandhurst Dr W: Walk up Curb: COURTESY for off week p/u. WALK 
UP cart is up by garage. resident has removed the non-recyclable item. for 10/10  

7-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

2215 Fulham St 
,Roseville

Closed - 
Completed

FrRsvBL101: Laurie: Curb: Courtesy for 10/11 (off week p/u). partial empty.  
UpDATE driver reported with a pic that they had oversized cdbd outside of cart. 
tagged 

7-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

693 Sextant Ave W 
,Roseville

Closed - 
Completed

MoRsvGr101: Grotto: Curb: INVESTIGATE for 10/8. please report any issues

9-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2584 Herschel St 
,Roseville

Closed - 
Completed

WeRsvGr101: Oakcrest: curb: Investigate for 10-9 or 10-10. Report any issues.

21-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

191 Capitol View 
,Roseville

Closed - 
Completed

MoRsvGr102: Minnesota: Curb: Investigate for 10/22. In townhome lot. Report 
issues  

21-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

2670 Oxford St 
,Roseville

Closed - 
Completed

FrRsvRLA: woodhill multifamily please pick up both locations 2670 oxford and 
2680 oxford need to get key between 9-2 call 612-991-0421 need key for 2680 
until key code is fixed 10/22

21-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

560 Sandhurst Dr W 
,Roseville

Closed - 
Completed

FrRsvRLA: Dale: MULT1954: Palisades: INVESTIGATE. please collect each site. Key 
(gray fob). 5 sites (one in each building garage). For 10/22

21-Oct-19
A7: Cleanup request- MISS (before next 
collection day)

965 Larpenteur Ave W 
,Roseville

Closed - 
Completed

ThRsvBL101: Chatsworth: RsvBiz15: Off week pickup 10/24 for Paid Biz New Life 
Church (2 carts). In lot. Walk up if needed. They reported no collection the last 2 
pickup days.
On clean up sheet for 10/24

25-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

1942 Simpson St 
,Roseville

Closed - 
Completed

FrRsvGR101: Roselawn: Curb: Courtesy for off week 11/1. may be extras. LSO 
prev week
On Clean up sheet

25-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

338 County Rd B W 
,Roseville

Closed - 
Completed

ThRsvGR101: Farrington: Curb: INVESTIGATE please collect 10/28

25-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

420 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGR101: Woodruff: ALLEY: INVESTIGATE for 10/25

25-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

420 Mccarrons Blvd 
South ,Roseville

Closed - 
Completed

ThRsvGR101: glenwwod alley: off week collection resident confused about what 
type of plastics are recyclable mailed guide doing off week no tag was left 10/31 
On clean up

28-Oct-19
A7: Cleanup request- MISS (before next 
collection day)

1433 Belmont Ln W 
,Roseville

Closed - 
Completed

FrRsvGR101: Pascal: WU Curb: MISS. this is a walk up. cart is up by garage. for 
10/29. put cart back when emptied.

28-Oct-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2703 Virginia Ave 
,Roseville

Closed - 
Completed

MoRsvBl102: Cty C: Curb: Investigate for 10/28 or 10/29. resident confirmed out 
last night and no trash.
Clean up for 10/29

29-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

3001 Highpointe Curv 
,Roseville

Closed - 
Completed

MoRsvBl101: high courte: curb : off week courtsey lso 11/04
On clean up sheet

29-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

3030 Woodbridge St 
,Roseville

Closed - 
Completed

MoRsvBl101: owasso: curb: courtsey redump spoke to resident about loosing 
material 10/29

31-Oct-19
A8: Cleanup request- COURTESY (before 
next collection day)

1204 Sherren St W 
,Roseville

Closed - 
Completed

ThRsvBL101:fernoowood:curb: off week courtsey lso  11/07
On Clean up

1-Nov-19
A7: Cleanup request- MISS (before next 
collection day)

1066 Harriet Ln 
,Roseville

Closed - 
Completed

ThRsvBL102; ROSELAWN: curb SPI WALK UP by door missed please collect 11/01

1-Nov-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1752 Dunlap St N 
,Roseville

Closed - 
Completed

ThRsvBL101: Roma: Curb: OFF WEEK INVESTIGATE. no contam, out the night 
before. for 11/7.
On clean up



1-Nov-19
A7: Cleanup request- MISS (before next 
collection day)

2025 Lexington Ave N 
,Roseville

Closed - 
Completed

ThRsvbl101: Skillman: Curb: Route was started before 7 am  Pick up for 11/1

1-Nov-19
A7: Cleanup request- MISS (before next 
collection day)

2053 Lexington Ave N 
,Roseville

Closed - 
Completed

THrsvBL101: Skillman: Curb: report any issues. for 11/1

7-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

1488 Woodlynn Ave 
,Roseville

Closed - 
Completed

WERsvBl101: Snelling: Walkup spi: Residentsclaims she was missed for 11/7 but 
it is not her week

11-Nov-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2916 Marion St 
,Roseville

Closed - 
Completed

MoRsvBl102: Maple Ln: Curb: INVESTIGATE for 11/12 
Cart on maple

11-Nov-19
A7: Cleanup request- MISS (before next 
collection day)

492 Glenwood Ave 
,Roseville

Closed - 
Completed

ThRsvGR101: Chandler: Curb: make sure- walk up. cart is up by garage.  11/11

13-Nov-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

3076 Asbury St 
,Roseville

Closed - 
Completed

TuRsvBL101: Ridgewood: Curb: OFF WEEK P/U. for 11/19. please ensure cart 
empties completely.
On clean up

14-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

1163 Sandhurst Dr W 
,Roseville

Closed - 
Completed

ThRsvBL101:LEXINGTON : curb contamination is removed report issues  off week 
courtsey 10/21
On clean up

14-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

1393 Brenner Ave 
,Roseville

Closed - 
Completed

WeRsvBL101: albert : curb: off week courtsey, plastic bags removed 11/20
On clean up

15-Nov-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1194 Laurie Rd W 
,Roseville

Closed - 
Completed

THRSVBL101:Fernwood:Walkupspi:Cart was not dump yesterday for 11/15

18-Nov-19
A7: Cleanup request- MISS (before next 
collection day)

1934 Shryer Ave W 
,Roseville

Closed - 
Completed

FRRsvBL101: Prior: Curb: Sets out on Prior 

21-Nov-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2006 Sharondale Ave 
,Roseville

Closed - 
Completed

FrRsvBL101: Wilder: Curb: INVESTIGATE for 11/21-report issues

25-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

1030 County Rd B2 W 
,Roseville

Closed - 
Completed

TuRsvGr101: Oxford: Curb: OFF WEEK COURTESY for 11/26. there is a missing 
wheel and resident is disabled and was not able to roll cart down without wheel 
last week. Collect and replace wheel

25-Nov-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1942 Simpson St 
,Roseville

Closed - 
Completed

FrRsvGR101: Roselawn: Curb: report issues 11/25

25-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

2792 Farrington St 
,Roseville

Closed - 
Completed

MoRsvBl102: Iona: Curb: COURTESY lso. for 11/26

25-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

2923 Northview St 
,Roseville

Closed - 
Completed

MoRsvBl102: maple lane: curb lso courtsey11/25
Clean up for 11/26

30-Nov-19
A8: Cleanup request- COURTESY (before 
next collection day)

1182 Roselawn Ave W 
,Roseville

Closed - 
Completed

ThRsvBL101: Fernwood: Curb: COURTESY- LSO

2-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

560 Sandhurst Dr W 
,Roseville

Closed - 
Completed

FrRsvRLA: co rd B: please collect the site at 565 Sandhurst for 12/2 or 12/3. said 
no pick up at this site for 3 weeks and have kept it contaminate free
COURTESY since this was reported on 11/30 KEY

4-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

1441 Brooks Ave W 
,Roseville

Closed - 
Completed

WeRsvGr101: Holton: Curb: INVESTIGATE for 12/5. had it out night before w/no 
contam.
REscheduled for 12-6

4-Dec-19
A7: Cleanup request- MISS (before next 
collection day)

2910 Merrill St 
,Roseville

Closed - 
Completed

TuRsvBl101: county rd c2 +SPI Walk up: cart by garage missed last week   
cart is full please collect12/04

5-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

1860 Alta Vista Dr 
,Roseville

Closed - 
Completed

ThRsvGR101: roma: contamination should be removed collect extras report 
issues  collect clothes and linens off week 12/12
On clean up

5-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

240 Mccarrons Blvd 
North ,Roseville

Closed - 
Completed

ThRsvGR101: William: Curb: COURTESY for LSO. for 12/6

5-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2458 Virginia Cir 
,Roseville

Closed - 
Completed

MoRsvGr101: Transit Ave: Curb: SPI-Curb next to garage on side.  for 12/9. 

6-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

2003 Fairview Ave N 
,Roseville

Closed - 
Completed

FRRsvBL101: Shryer: Curb: Courtesy pickup for 12/6 wasn't out on last pick up

6-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2070 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Skillman: Curb: INVESTIGATE for 12/9.

6-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2078 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: Skillman: curb: Investigate for 12/9. 

6-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

468 Woodruff Ave 
,Roseville

Closed - 
Completed

THRSVGr101: Hilltop: Curb: Wast a late set out had it out at 9am truck reported 
not out at 802am advice resident set out time is 7am 12/12
On clean up

6-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

720 County Rd B 
,Roseville

Closed - 
Completed

FrRsvRLA: Avon: MULT1901: Dale Terrace Apartments: COURTESY. not all carts 
were completely shoveled out when driver came. please send photos to 
dispatch of any issues with collection. In lot. Access from County B. for 12/9
On clean up for 12/10

9-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2064 Midlothian Rd 
,Roseville

Closed - 
Completed

FrRsvGR101: skillman: set on skillman off week investiage 12/13

11-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2875 Merrill St 
,Roseville

Closed - 
Completed

TuRsvBL101: County C2: Curb: Investigate for 12/17. reported no pickup last 
week  On clean up



11-Dec-19
A7: Cleanup request- MISS (before next 
collection day)

2910 Merrill St 
,Roseville

Closed - 
Completed

TuRsvBl101:fernowood: Curb: +SPI Walk up: cart by garage missed 121/11

12-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2241 Victoria St N 
,Roseville

Closed - 
Completed

ThRsvBL102: Sandhurst: Curb: SPI-WalkUp. No p/u or report on 12/12. 
Scheduled for 12-13

13-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2162 Midlothian Rd 
,Roseville

Closed - 
Completed

FRRsvgr101: Cty B:: Curb: for 12/13

13-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

2182 Acorn Rd 
,Roseville

Closed - 
Completed

FrRsvBL101: COUNTY RD b: spi wal up by garage  off week courtsey elderly  
12/20  On clean up  Cart not out at 11:18 12/20 pic in text

20-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2008 Wheeler St N 
,Roseville

Closed - 
Completed

FrRsvGR101: Shryer: Curb: Investigate for 12/23. 

26-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

2781 Merrill St 
,Roseville

Closed - 
Completed

TuRsvBL101: Judith: Curb: INVESTIGATE for 12/31 Reports driver left plbgs on 
ground and did not empty. For Off week.
On clean up

30-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

1853 Oxford St N 
,Roseville

Closed - 
Completed

ThRsvBL101: ruggles: curb off week pick up 01/03
On clean up

30-Dec-19
A8: Cleanup request- COURTESY (before 
next collection day)

2670 Oxford St 
,Roseville

Closed - 
Completed

FrRsvRLA: woodhill: multifaimly need key  12/30
Dispatched to RL driver

31-Dec-19
A6 Cleanup request- INVESTIGATE 
(before next collection day)

429 Brooks Ave W 
,Roseville

Closed - 
Completed

MORSVGR101: Cohansey: Curb: Invesigate for missed pick up 



Customer Address Time Stamp Service Status Driver's notes
1411 SKILLMAN AVE W 1/5/2019 10:04 CONTAMINATED (TRASH) plastic bags
2088 FRY ST 1/5/2019 14:26 CONTAMINATED (TRASH)
1670 RIDGEWOOD LN S 1/5/2019 15:49 CONTAMINATED (TRASH)
1841 ALAMEDA ST 1/17/2019 10:42 CONTAMINATED (TRASH)
870 PARKER AVE 1/24/2019 11:29 CONTAMINATED (TRASH)
2223 COUNTY RD B W 1/25/2019 9:08 CONTAMINATED (TRASH) scrap metal
1872 ELDRIDGE AVE W 1/25/2019 14:33 CONTAMINATED (TRASH)
755 WHEATON AVE 2/5/2019 9:31 CONTAMINATED (TRASH)
999 PARKER AVE 2/8/2019 13:54 CONTAMINATED (TRASH)
944 PARKER AVE 2/8/2019 14:18 CONTAMINATED (TRASH)
157 CAPITOL VIEW 2/11/2019 8:24 CONTAMINATED (TRASH)
2802 GALTIER ST 2/18/2019 12:57 CONTAMINATED (TRASH)
2916 MARION ST 2/18/2019 14:20 CONTAMINATED (TRASH)
941 SHERREN ST W 2/21/2019 13:04 CONTAMINATED (TRASH)
985 SHERREN ST W 2/21/2019 13:05 CONTAMINATED (TRASH)
959 PARKER AVE 2/21/2019 13:48 CONTAMINATED (TRASH)
1064 HARRIET LN 2/21/2019 14:20 CONTAMINATED (TRASH)
2214 LEXINGTON AVE N 2/21/2019 15:25 CONTAMINATED (TRASH)
207 CAPITOL VIEW 2/25/2019 12:29 CONTAMINATED (TRASH)
816 GRANDVIEW AVE W 2/25/2019 14:33 CONTAMINATED (TRASH)
263 COUNTY RD C2 W 3/4/2019 12:14 CONTAMINATED (TRASH)
271 COUNTY RD C2 W 3/4/2019 12:14 CONTAMINATED (TRASH)
2926 MARION ST 3/4/2019 14:39 CONTAMINATED (TRASH)
907 COUNTY RD B W 3/7/2019 13:16 CONTAMINATED (TRASH)
941 SHERREN ST W 3/7/2019 13:44 CONTAMINATED (TRASH)
968 Woodhill Dr 3/12/2019 7:14 CONTAMINATED (TRASH)
1392 SANDHURST DR W 3/15/2019 10:16 CONTAMINATED (TRASH)
903 COUNTY RD B W 3/21/2019 12:43 CONTAMINATED (TRASH)
935 SHERREN ST W 3/21/2019 13:09 CONTAMINATED (TRASH)
1215 SHERREN ST W 3/21/2019 15:15 CONTAMINATED (TRASH)
1171 COUNTY RD B W 3/21/2019 16:05 CONTAMINATED (TRASH)
1920 SHRYER AVE W 3/22/2019 14:28 CONTAMINATED (TRASH)
444 OAKCREST AVE 3/25/2019 11:23 CONTAMINATED (TRASH)
1440 BELMONT LN W 3/29/2019 9:07 CONTAMINATED (TRASH)
1430 RYAN AVE W 3/29/2019 11:13 CONTAMINATED (TRASH)
1340 BELMONT LN W 3/29/2019 11:43 CONTAMINATED (TRASH)
1345 SKILLMAN AVE W 3/29/2019 14:36 CONTAMINATED (TRASH)
1987 WHEELER ST N 3/29/2019 14:58 CONTAMINATED (TRASH)
1688 RIDGEWOOD LN N 3/29/2019 15:34 CONTAMINATED (TRASH)
2654 FARRINGTON ST 4/1/2019 11:07 CONTAMINATED (TRASH) plastic & styrofoam inside box
2660 FARRINGTON ST 4/1/2019 11:07 CONTAMINATED (TRASH)

Log of Contamination Reported by Drivers in Roseville: 2019
This is a log of addresses where drivers have reported contamination in the recycling carts in addition to tagging. Our 

GPS based data is accurate enough to allow us to look for trends on a neighborhood-basis, but does not always 
record data on precisely the correct house, depending on the relationship between where the real cart is actually 

placed and how close that is to the expected collection site stored in the system. It is not uncommon for data to be 
assigned to a neighboring house, which does not impact our customer relations team's ability to use this information 
to help resolve issues when residents call, but does mean that we do not send postcards based on a single report of 

contamination. We do monitor this data to look for trends over time, and where drivers are reporting repeat 
contamination issues we work with the driver to verify the actual address before sending educational information by 

mail. 



457 COUNTY RD C W 4/1/2019 15:55 CONTAMINATED (TRASH)
2731 MACKUBIN ST UNIT 37 4/1/2019 16:34 CONTAMINATED (TRASH)
2731 MACKUBIN ST UNIT 29 4/1/2019 16:35 CONTAMINATED (TRASH)
1038 SHERREN ST W 4/4/2019 7:05 CONTAMINATED (TRASH)
2219 MILTON ST N 4/4/2019 7:09 CONTAMINATED (TRASH)
985 SHERREN ST W 4/4/2019 7:47 CONTAMINATED (TRASH)
1090 SHRYER AVE W 4/4/2019 8:53 CONTAMINATED (TRASH)
2253 DELLWOOD ST 4/4/2019 10:45 CONTAMINATED (TRASH)
4475 CHURCHILL ST 4/4/2019 12:01 CONTAMINATED (TRASH)
2141 ROSEWOOD LN S 4/5/2019 11:39 CONTAMINATED (TRASH) plastic bags, kleenex, wire, food
757 ROSE PL 4/8/2019 7:19 CONTAMINATED (TRASH)
2241 MARION ST 4/8/2019 8:51 CONTAMINATED (TRASH)
405 BROOKS AVE W 4/8/2019 8:59 CONTAMINATED (TRASH)
490 OWASSO HILLS DR 4/15/2019 7:00 CONTAMINATED (TRASH)
2421 BRENNER CT 4/17/2019 8:40 CONTAMINATED (TRASH)
2238 NANCY PL 4/18/2019 12:55 CONTAMINATED (TRASH)
982 COUNTY RD B W 4/18/2019 13:09 CONTAMINATED (TRASH)
1084 SHRYER AVE W 4/18/2019 14:08 CONTAMINATED (TRASH)
1076 SHRYER AVE W 4/18/2019 14:09 CONTAMINATED (TRASH)
325 BROOKS AVE W 4/22/2019 9:19 CONTAMINATED (TRASH)
847 LOVELL AVE 4/22/2019 14:49 CONTAMINATED (TRASH)
1765 FARRINGTON ST 4/25/2019 9:56 CONTAMINATED (TRASH)
1831 ALAMEDA ST 4/25/2019 16:31 CONTAMINATED (TRASH)
2699 GALTIER ST 4/29/2019 8:36 CONTAMINATED (TRASH)
2714 GALTIER ST 4/29/2019 8:36 CONTAMINATED (TRASH)
2715 GALTIER ST 4/29/2019 8:36 CONTAMINATED (TRASH)
2654 FARRINGTON ST 4/29/2019 11:44 CONTAMINATED (TRASH)
2654 FARRINGTON ST 4/29/2019 11:44 CONTAMINATED (TRASH)
2645 FARRINGTON ST 4/29/2019 11:44 CONTAMINATED (TRASH)
2646 FARRINGTON ST 4/29/2019 11:44 CONTAMINATED (TRASH)
2646 FARRINGTON ST 4/29/2019 11:44 CONTAMINATED (TRASH)
2655 FARRINGTON ST 4/29/2019 11:44 CONTAMINATED (TRASH)
2985 MARION ST 4/29/2019 13:37 CONTAMINATED (TRASH)
2984 MARION ST 4/29/2019 13:38 CONTAMINATED (TRASH)
2943 MARION ST 4/29/2019 13:40 CONTAMINATED (TRASH)
2935 MARION ST 4/29/2019 13:40 CONTAMINATED (TRASH)
3040 SOUTH OWASSO BLVD W 4/29/2019 14:00 CONTAMINATED (TRASH)
3053 SANDY HOOK DR 4/29/2019 14:35 CONTAMINATED (TRASH)
3026 HIGHPOINTE CURV 4/29/2019 16:03 CONTAMINATED (TRASH)
892 MILLWOOD AVE 4/30/2019 10:33 CONTAMINATED (TRASH)
939 CONWAY ST 5/1/2019 11:55 CONTAMINATED (TRASH)
959 EUCLID ST 5/1/2019 12:28 CONTAMINATED (TRASH)
1050 EUCLID ST 5/1/2019 12:41 CONTAMINATED (TRASH)
1036 WAKEFIELD AVE 5/1/2019 13:33 CONTAMINATED (TRASH)
999 PARKER AVE 5/2/2019 8:02 CONTAMINATED (TRASH)
2065 CHATSWORTH CT 5/2/2019 8:20 CONTAMINATED (TRASH)
1090 SHRYER AVE W 5/2/2019 8:48 CONTAMINATED (TRASH)
1026 DRAPER AVE 5/2/2019 8:57 CONTAMINATED (TRASH)
1065 SHRYER AVE W 5/2/2019 9:17 CONTAMINATED (TRASH)
1983 CLEVELAND AVE N 5/3/2019 12:52 CONTAMINATED (TRASH)
391 HIGHWAY 36 W 5/6/2019 9:07 CONTAMINATED (TRASH) filled with  bags plastic
191 CAPITOL VIEW 5/6/2019 9:53 CONTAMINATED (TRASH) styrofoam



345 CAPITOL VIEW AVE 5/6/2019 10:10 CONTAMINATED (TRASH)
333 CAPITOL VIEW AVE 5/6/2019 10:10 CONTAMINATED (TRASH)
706 ROMA AVE 5/9/2019 12:01 CONTAMINATED (TRASH)
2213 MIDLOTHIAN RD 5/10/2019 7:22 CONTAMINATED (TRASH)
2743 MATILDA ST 5/13/2019 10:17 CONTAMINATED (TRASH)
2751 MATILDA ST 5/13/2019 10:17 CONTAMINATED (TRASH)
593 SOUTH OWASSO BLVD W 5/13/2019 15:48 CONTAMINATED (TRASH)
780 HEINEL DR 5/13/2019 16:01 CONTAMINATED (TRASH)
2210 MILTON ST N 5/16/2019 7:03 CONTAMINATED (TRASH)
970 COUNTY RD B W 5/16/2019 7:49 CONTAMINATED (TRASH)
984 BURKE AVE W 5/16/2019 8:02 CONTAMINATED (TRASH)
1065 BURKE AVE W 5/16/2019 8:12 CONTAMINATED (TRASH)
1038 SHERREN ST W 5/16/2019 9:35 CONTAMINATED (TRASH)
1153 LAURIE RD W 5/16/2019 10:12 CONTAMINATED (TRASH)
650 LOVELL AVE W 5/20/2019 6:31 CONTAMINATED (TRASH)
161 CAPITOL VIEW 5/20/2019 9:34 CONTAMINATED (TRASH)
205 CAPITOL VIEW 5/20/2019 9:55 CONTAMINATED (TRASH)
2244 MARION ST 5/20/2019 9:55 CONTAMINATED (TRASH)
207 CAPITOL VIEW 5/20/2019 9:55 CONTAMINATED (TRASH)
209 CAPITOL VIEW 5/20/2019 9:55 CONTAMINATED (TRASH)
1810 COUNTY RD B W 5/24/2019 13:33 CONTAMINATED (TRASH) 2 contaminated containers
2080 WHEELER ST N 5/24/2019 15:06 CONTAMINATED (TRASH)
1760 RYAN AVE W 5/24/2019 16:07 CONTAMINATED (TRASH)
1778 RYAN AVE W 5/24/2019 16:07 CONTAMINATED (TRASH)
385 SOUTH OWASSO BLVD W 5/28/2019 7:18 CONTAMINATED (TRASH)
3011 LITTLE BAY RD 5/28/2019 7:30 CONTAMINATED (TRASH)
795 HEINEL DR 5/28/2019 7:52 CONTAMINATED (TRASH)
775 COUNTY RD C W 5/28/2019 9:16 CONTAMINATED (TRASH)
1183 SUMMER ST 5/31/2019 8:41 CONTAMINATED (TRASH)
1142 KARYL PL 5/31/2019 14:52 CONTAMINATED (TRASH)
2540 LEXINGTON AVE N 6/3/2019 7:08 CONTAMINATED (TRASH)
2495 VICTORIA ST N 6/3/2019 7:33 CONTAMINATED (TRASH)
2490 VICTORIA ST N 6/3/2019 7:44 CONTAMINATED (TRASH)
2270 WESTERN AVE N 6/3/2019 7:55 CONTAMINATED (TRASH)
2271 WESTERN AVE N 6/3/2019 7:55 CONTAMINATED (TRASH)
443 SOUTHHILL DR 6/3/2019 11:42 CONTAMINATED (TRASH)
446 SOUTHHILL DR 6/3/2019 11:43 CONTAMINATED (TRASH)
2874 FARRINGTON ST 6/10/2019 8:24 CONTAMINATED (TRASH)
2716 MATILDA ST 6/10/2019 8:36 CONTAMINATED (TRASH) plastic hose
2025 FAIRVIEW AVE N 6/14/2019 10:45 CONTAMINATED (TRASH)
167 CAPITOL VIEW 6/17/2019 8:42 CONTAMINATED (TRASH)
169 CAPITOL VIEW 6/17/2019 8:42 CONTAMINATED (TRASH)
159 CAPITOL VIEW 6/17/2019 8:42 CONTAMINATED (TRASH)
165 CAPITOL VIEW 6/17/2019 8:43 CONTAMINATED (TRASH)
171 CAPITOL VIEW 6/17/2019 8:43 CONTAMINATED (TRASH)
163 CAPITOL VIEW 6/17/2019 8:43 CONTAMINATED (TRASH)
2540 LEXINGTON AVE N 6/17/2019 9:11 CONTAMINATED (TRASH)
2495 VICTORIA ST N 6/17/2019 9:51 CONTAMINATED (TRASH)
2490 VICTORIA ST N 6/17/2019 10:07 CONTAMINATED (TRASH)
2543 WESTERN AVE N 6/17/2019 12:34 CONTAMINATED (TRASH)
938 WAKEFIELD AVE 6/19/2019 13:49 CONTAMINATED (TRASH)
372 MCCARRONS BLVD NORTH 6/20/2019 11:17 CONTAMINATED (TRASH)



484 GLENWOOD AVE 6/20/2019 12:39 CONTAMINATED (TRASH)
2280 PRISCILLA ST 6/20/2019 16:12 CONTAMINATED (TRASH)
2026 BREWSTER ST 6/20/2019 16:23 CONTAMINATED (TRASH)
1988 BREWSTER ST 6/20/2019 16:23 CONTAMINATED (TRASH)
1409 RYAN AVE W 6/21/2019 8:55 CONTAMINATED (TRASH) full of styro
573 WOODHILL DR 6/24/2019 10:43 CONTAMINATED (TRASH)
2495 VICTORIA ST N 7/1/2019 7:39 CONTAMINATED (TRASH)
1455 BURKE AVE W 7/6/2019 8:35 CONTAMINATED (TRASH)
2072 FRY ST 7/6/2019 13:02 CONTAMINATED (TRASH)
2080 FRY ST 7/6/2019 13:05 CONTAMINATED (TRASH)
1760 RYAN AVE W 7/6/2019 14:27 CONTAMINATED (TRASH)
715 COUNTY RD C W 7/8/2019 10:38 CONTAMINATED (TRASH)
2241 OXFORD ST N 7/11/2019 13:16 CONTAMINATED (TRASH)
2018 LEXINGTON AVE N 7/11/2019 14:52 CONTAMINATED (TRASH)
2192 MIDLAND VIEW CT N 7/12/2019 13:55 CONTAMINATED (TRASH)
2540 LEXINGTON AVE N 7/15/2019 6:49 CONTAMINATED (TRASH)
2495 VICTORIA ST N 7/15/2019 7:13 CONTAMINATED (TRASH)
2490 VICTORIA ST N 7/15/2019 7:23 CONTAMINATED (TRASH)
1409 RYAN AVE W 7/19/2019 8:25 CONTAMINATED (TRASH)
2000 SNELLING AVE N 7/19/2019 8:48 CONTAMINATED (TRASH)
1432 COUNTY RD B W 7/19/2019 10:16 CONTAMINATED (TRASH)
1123 RUGGLES ST 7/25/2019 10:06 CONTAMINATED (TRASH)
2230 LEXINGTON AVE N 7/25/2019 11:05 CONTAMINATED (TRASH)
1967 PRIOR AVE N 7/26/2019 9:06 CONTAMINATED (TRASH) plb, leaves, scrap metal
2012 ELDRIDGE AVE W 7/26/2019 9:18 CONTAMINATED (TRASH)
2222 DRAPER AVE 7/26/2019 16:19 CONTAMINATED (TRASH)
2540 LEXINGTON AVE N 7/29/2019 7:18 CONTAMINATED (TRASH)
2495 VICTORIA ST N 7/29/2019 7:37 CONTAMINATED (TRASH)
2490 VICTORIA ST N 7/29/2019 7:58 CONTAMINATED (TRASH)
1381 SKILLMAN AVE W 8/2/2019 11:43 CONTAMINATED (TRASH)
820 HEINEL DR 8/5/2019 15:02 CONTAMINATED (TRASH)
3005 SOUTH OWASSO BLVD W 8/5/2019 15:55 CONTAMINATED (TRASH)
2260 HIGHWAY 36 W 8/9/2019 7:43 CONTAMINATED (TRASH)
2213 MIDLAND VIEW CT N 8/9/2019 7:56 CONTAMINATED (TRASH)
2205 MIDLAND VIEW CT N 8/9/2019 7:57 CONTAMINATED (TRASH)
2011 AUTUMN PL 8/9/2019 13:25 CONTAMINATED (TRASH)
213 CAPITOL VIEW 8/12/2019 9:25 CONTAMINATED (TRASH)
601 SANDHURST DR W 8/15/2019 7:16 CONTAMINATED (TRASH)
2222 DALE ST N 8/15/2019 7:17 CONTAMINATED (TRASH)
395 ELDRIDGE AVE W 8/15/2019 7:52 CONTAMINATED (TRASH)
2083 ALBEMARLE ST 8/15/2019 9:29 CONTAMINATED (TRASH)
217 BURKE AVE W 8/15/2019 9:59 CONTAMINATED (TRASH)
770 PARKER AVE 8/15/2019 10:38 CONTAMINATED (TRASH)
843 PARKER AVE 8/15/2019 10:50 CONTAMINATED (TRASH)
722 TERRACE DR 8/19/2019 10:03 CONTAMINATED (TRASH)
2896 PASCAL ST N 8/21/2019 14:20 CONTAMINATED (TRASH)
2049 LOREN RD 8/23/2019 14:10 CONTAMINATED (TRASH)
2043 LOREN RD 8/23/2019 14:10 CONTAMINATED (TRASH)
2078 SKILLMAN AVE W 8/23/2019 15:42 CONTAMINATED (TRASH)
2175 DRAPER AVE 8/23/2019 16:05 CONTAMINATED (TRASH)
542 LOVELL AVE UNIT 5 8/26/2019 10:38 CONTAMINATED (TRASH)
542 LOVELL AVE UNIT 6 8/26/2019 10:38 CONTAMINATED (TRASH)



388 OAKCREST AVE 8/26/2019 11:28 CONTAMINATED (TRASH)
909 COUNTY RD B2 W 8/27/2019 13:08 CONTAMINATED (TRASH)
385 SOUTH OWASSO BLVD W 9/3/2019 14:21 CONTAMINATED (TRASH)
2779 VICTORIA ST N 9/4/2019 14:00 CONTAMINATED (TRASH)
1215 SUMMER ST 9/6/2019 8:02 CONTAMINATED (TRASH)
2205 MIDLAND VIEW CT N 9/7/2019 7:45 CONTAMINATED (TRASH)
2276 HIGHWAY 36 W 9/7/2019 8:15 CONTAMINATED (TRASH) plb, bag of garbag
1940 WESTWOOD CIR 9/7/2019 12:17 CONTAMINATED (TRASH) plastic campaign sign
2205 HADDINGTON RD 9/13/2019 13:28 CONTAMINATED (TRASH) sty, plb
389 SOUTH OWASSO BLVD W 9/16/2019 16:54 CONTAMINATED (TRASH)
882 MILLWOOD AVE 9/17/2019 10:45 CONTAMINATED (TRASH)
2791 VICTORIA ST N 9/17/2019 14:09 CONTAMINATED (TRASH)
1404 JUDITH AVE 9/18/2019 12:10 CONTAMINATED (TRASH)
3012 ASBURY ST 9/18/2019 14:57 CONTAMINATED (TRASH)
1011 RYAN AVE W 9/19/2019 13:31 CONTAMINATED (TRASH)
925 SHERREN ST W 9/19/2019 15:16 CONTAMINATED (TRASH)
405 BROOKS AVE W 9/23/2019 10:21 CONTAMINATED (TRASH)
816 GRANDVIEW AVE W 9/23/2019 11:59 CONTAMINATED (TRASH)
2403 DUNLAP ST N 9/24/2019 9:44 CONTAMINATED (TRASH)
1070 LOVELL AVE 9/24/2019 10:34 CONTAMINATED (TRASH)
1419 BROOKS AVE W 9/25/2019 7:20 CONTAMINATED (TRASH)
2220 BOSSARD DR 9/26/2019 7:16 CONTAMINATED (TRASH)
595 SANDHURST DR W 9/26/2019 7:26 CONTAMINATED (TRASH)
452 ELDRIDGE AVE W 9/26/2019 7:35 CONTAMINATED (TRASH)
2039 IRENE ST 9/26/2019 7:39 CONTAMINATED (TRASH)
2081 WESTERN AVE N 9/26/2019 7:48 CONTAMINATED (TRASH)
2080 WESTERN AVE N 9/26/2019 8:50 CONTAMINATED (TRASH)
325 MCCARRONS BLVD NORTH 9/26/2019 9:00 CONTAMINATED (TRASH)
279 MCCARRONS BLVD NORTH 9/26/2019 9:15 CONTAMINATED (TRASH)
2039 MARION ST 9/26/2019 9:22 CONTAMINATED (TRASH)
211 MCCARRON ST 9/26/2019 9:48 CONTAMINATED (TRASH)
2083 ALBEMARLE ST 9/26/2019 10:18 CONTAMINATED (TRASH)
217 BURKE AVE W 9/26/2019 10:30 CONTAMINATED (TRASH)
2130 WILLIAM ST 9/26/2019 10:44 CONTAMINATED (TRASH)
2165 GROTTO ST N 9/26/2019 12:59 CONTAMINATED (TRASH)
718 ELDRIDGE AVE W 9/26/2019 13:17 CONTAMINATED (TRASH)
650 BELMONT LN W 9/26/2019 13:21 CONTAMINATED (TRASH)
649 SHRYER AVE W 9/26/2019 13:46 CONTAMINATED (TRASH)
516 GLENWOOD AVE 9/26/2019 13:52 CONTAMINATED (TRASH)
490 HILLTOP AVE 9/26/2019 15:05 CONTAMINATED (TRASH)
457 WAGNER ST 9/26/2019 15:12 CONTAMINATED (TRASH)
1803 SHRYER AVE W 9/27/2019 15:09 CONTAMINATED (TRASH) leaves
2646 VIRGINIA AVE 9/30/2019 7:45 CONTAMINATED (TRASH)
2841 GALTIER ST 9/30/2019 9:14 CONTAMINATED (TRASH)
399 COUNTY RD C W 9/30/2019 11:40 CONTAMINATED (TRASH)
453 OWASSO HILLS DR 9/30/2019 12:22 CONTAMINATED (TRASH)
2912 MILDRED DR 10/2/2019 10:17 CONTAMINATED (TRASH)
2872 PASCAL ST N 10/2/2019 11:22 CONTAMINATED (TRASH)
1741 CHATSWORTH ST N 10/3/2019 7:39 CONTAMINATED (TRASH)
1233 RYAN AVE W 10/3/2019 12:59 CONTAMINATED (TRASH)
2241 VICTORIA ST N 10/3/2019 13:45 CONTAMINATED (TRASH)
920 BURKE AVE W 10/3/2019 14:16 CONTAMINATED (TRASH)



1026 SHRYER AVE W 10/3/2019 14:45 CONTAMINATED (TRASH)
2205 MIDLAND VIEW CT N 10/4/2019 6:24 CONTAMINATED (TRASH) plb, sty, yd wste
2206 FULHAM ST 10/4/2019 6:31 CONTAMINATED (TRASH)
2240 MARION RD 10/4/2019 6:58 CONTAMINATED (TRASH) plb/f
2280 LAURIE RD W 10/4/2019 7:30 CONTAMINATED (TRASH) plb////2239
2344 COUNTY RD B W 10/4/2019 8:08 CONTAMINATED (TRASH)
2225 DRAPER AVE 10/4/2019 13:13 CONTAMINATED (TRASH)
1950 WESTWOOD CIR 10/4/2019 14:17 CONTAMINATED (TRASH)
1864 ELDRIDGE AVE W 10/4/2019 15:16 CONTAMINATED (TRASH) 1872, pl, trash
1833 DRAPER DR 10/4/2019 16:40 CONTAMINATED (TRASH)
1376 COLONIAL DR 10/9/2019 9:29 CONTAMINATED (TRASH)
2579 WHEELER AVE N 10/9/2019 11:15 CONTAMINATED (TRASH)
1972 FAIRVIEW AVE N 10/11/2019 13:37 CONTAMINATED (TRASH) wood furtiture
2064 MIDLOTHIAN RD 10/11/2019 14:16 CONTAMINATED (TRASH)
1670 SKILLMAN AVE W 10/11/2019 14:17 CONTAMINATED (TRASH)
3025 HIGHPOINTE CURV 10/14/2019 8:08 CONTAMINATED (TRASH) pl
2850 FARRINGTON ST 10/14/2019 9:29 CONTAMINATED (TRASH)
216 MAPLE LN 10/14/2019 12:35 CONTAMINATED (TRASH)
2731 MACKUBIN ST UNIT 17 10/14/2019 14:31 CONTAMINATED (TRASH)
3062 FARRINGTON CT 10/14/2019 15:17 CONTAMINATED (TRASH) cloth
540 HEINEL DR 10/14/2019 16:27 CONTAMINATED (TRASH)
1745 MAPLE LN 10/16/2019 7:46 CONTAMINATED (TRASH)
1888 COUNTY RD C2 W 10/16/2019 10:04 CONTAMINATED (TRASH)
2042 CHATSWORTH ST N 10/17/2019 10:36 CONTAMINATED (TRASH)
978 SHERREN ST W 10/17/2019 13:17 CONTAMINATED (TRASH)
1931 GLUEK LN N 10/18/2019 8:40 CONTAMINATED (TRASH)
2122 CLEVELAND AVE N 10/18/2019 10:26 CONTAMINATED (TRASH)
2008 COUNTY RD B W 10/18/2019 10:32 CONTAMINATED (TRASH) sty
1833 DRAPER DR 10/18/2019 15:45 CONTAMINATED (TRASH)
341 CAPITOL VIEW AVE 10/21/2019 9:09 CONTAMINATED (TRASH)
324 COUNTY RD B W 10/24/2019 6:56 CONTAMINATED (TRASH)
381 SANDHURST CIR 10/24/2019 7:06 CONTAMINATED (TRASH)
2136 COHANSEY BLVD 10/24/2019 8:07 CONTAMINATED (TRASH)
523 ROSELAWN AVE W 10/24/2019 8:22 CONTAMINATED (TRASH)
360 COUNTY RD B W 10/24/2019 8:49 CONTAMINATED (TRASH)
2097 WESTERN AVE N 10/24/2019 8:58 CONTAMINATED (TRASH)
2156 ALBEMARLE CT 10/24/2019 9:19 CONTAMINATED (TRASH)
2147 RICE ST 10/24/2019 9:21 CONTAMINATED (TRASH)
2103 RICE ST 10/24/2019 9:22 CONTAMINATED (TRASH)
187 BURKE AVE W 10/24/2019 9:28 CONTAMINATED (TRASH)
305 ELMER ST 10/24/2019 9:49 CONTAMINATED (TRASH)
269 MCCARRONS BLVD NORTH 10/24/2019 9:51 CONTAMINATED (TRASH)
2047 MARION ST 10/24/2019 10:03 CONTAMINATED (TRASH)
2064 WILLIAM ST 10/24/2019 10:03 CONTAMINATED (TRASH)
2056 MARION ST 10/24/2019 10:03 CONTAMINATED (TRASH)
2062 MARION ST 10/24/2019 10:15 CONTAMINATED (TRASH)
678 ELDRIDGE AVE W 10/24/2019 14:27 CONTAMINATED (TRASH)
699 BELMONT LN W 10/24/2019 14:33 CONTAMINATED (TRASH)
2786 FARRINGTON ST 10/28/2019 9:03 CONTAMINATED (TRASH)
2714 GALTIER ST 10/28/2019 9:20 CONTAMINATED (TRASH)
2687 DALE ST N 10/28/2019 16:54 CONTAMINATED (TRASH)
2895 WEST OWASSO BLVD 10/29/2019 7:03 CONTAMINATED (TRASH)



882 MILLWOOD AVE 10/29/2019 10:20 CONTAMINATED (TRASH)
2255 LAURIE RD W 11/1/2019 8:20 CONTAMINATED (TRASH) sty, cardboard unbroken down

1920 SHRYER AVE W 11/1/2019 11:14 CONTAMINATED (TRASH) rubr glvs,diap
391 HIGHWAY 36 W 11/4/2019 9:01 CONTAMINATED (TRASH)
2444 LEXINGTON AVE N 11/5/2019 12:37 CONTAMINATED (TRASH)
940 3RD ST E 11/6/2019 12:41 CONTAMINATED (TRASH)
945 CONWAY ST 11/6/2019 12:42 CONTAMINATED (TRASH)
975 EUCLID ST 11/6/2019 12:59 CONTAMINATED (TRASH)
942 EUCLID ST 11/6/2019 13:50 CONTAMINATED (TRASH)
343 SANDHURST DR W 11/7/2019 8:25 CONTAMINATED (TRASH)
2040 COHANSEY BLVD 11/7/2019 10:48 CONTAMINATED (TRASH)
2044 COHANSEY BLVD 11/7/2019 10:48 CONTAMINATED (TRASH)
1601 RIDGEWOOD LN S 11/8/2019 10:27 CONTAMINATED (TRASH)
2798 FARRINGTON ST 11/11/2019 7:28 CONTAMINATED (TRASH)
2792 FARRINGTON ST 11/11/2019 9:01 CONTAMINATED (TRASH)
200 MAPLE LN 11/11/2019 10:39 CONTAMINATED (TRASH)
2825 ARONA ST 11/13/2019 11:01 CONTAMINATED (TRASH)
1412 COUNTY RD C2 W 11/13/2019 11:12 CONTAMINATED (TRASH)
1410 COUNTY RD C2 W 11/13/2019 11:12 CONTAMINATED (TRASH)
1408 COUNTY RD C2 W 11/13/2019 11:12 CONTAMINATED (TRASH)
1393 BRENNER AVE 11/13/2019 15:29 CONTAMINATED (TRASH)
1011 DRAPER AVE 11/14/2019 14:09 CONTAMINATED (TRASH)
1205 SHERREN ST W 11/14/2019 14:48 CONTAMINATED (TRASH)
1163 SANDHURST DR W 11/14/2019 14:56 CONTAMINATED (TRASH)
2187 DELLWOOD ST 11/14/2019 15:34 CONTAMINATED (TRASH)
2250 ST STEPHEN ST 11/15/2019 8:49 CONTAMINATED (TRASH)
222 COUNTY RD B2 W 11/18/2019 8:53 CONTAMINATED (TRASH)
209 CAPITOL VIEW 11/18/2019 10:10 CONTAMINATED (TRASH)
211 CAPITOL VIEW 11/18/2019 10:13 CONTAMINATED (TRASH)
500 COUNTY RD B2 W 11/18/2019 11:59 CONTAMINATED (TRASH)
585 COUNTY RD B2 W 11/18/2019 12:01 CONTAMINATED (TRASH)
530 LOVELL AVE UNIT 5 11/18/2019 12:47 CONTAMINATED (TRASH)
842 LOVELL AVE 11/18/2019 15:09 CONTAMINATED (TRASH)
1799 ROSE PL 11/20/2019 11:20 CONTAMINATED (TRASH)
404 SANDHURST CIR 11/21/2019 7:45 CONTAMINATED (TRASH)
351 COUNTY RD B W 11/21/2019 8:09 CONTAMINATED (TRASH)
678 TERRACE DR 11/25/2019 8:27 CONTAMINATED (TRASH)
2870 AGLEN AVE 11/26/2019 13:34 CONTAMINATED (TRASH)
1075 SHERREN ST W 11/29/2019 11:49 CONTAMINATED (TRASH)
889 SANDHURST DR W 11/29/2019 11:58 CONTAMINATED (TRASH)
1941 CHATSWORTH ST N 11/29/2019 13:00 CONTAMINATED (TRASH)
2036 CHATSWORTH ST N 11/29/2019 13:10 CONTAMINATED (TRASH)
984 BURKE AVE W 11/29/2019 13:24 CONTAMINATED (TRASH)
2240 DELLWOOD ST 11/29/2019 13:47 CONTAMINATED (TRASH)
1960 HAMLINE AVE N 11/29/2019 14:08 CONTAMINATED (TRASH)
1945 CLEVELAND AVE N 11/30/2019 16:20 CONTAMINATED (TRASH) sty
522 LOVELL AVE 12/2/2019 13:26 CONTAMINATED (TRASH)
514 LOVELL AVE 12/2/2019 13:45 CONTAMINATED (TRASH)
2413 VICTORIA ST N 12/3/2019 10:37 CONTAMINATED (TRASH)
1796 OAKCREST AVE 12/4/2019 10:58 CONTAMINATED (TRASH)
1666 OAKCREST AVE 12/4/2019 11:18 CONTAMINATED (TRASH)
2121 ALBEMARLE CT 12/5/2019 7:41 CONTAMINATED (TRASH)



843 PARKER AVE 12/5/2019 13:35 CONTAMINATED (TRASH)
748 SANDHURST DR W 12/5/2019 14:21 CONTAMINATED (TRASH)
1414 SHRYER AVE W 12/6/2019 9:21 CONTAMINATED (TRASH)
1421 RYAN AVE W 12/6/2019 9:35 CONTAMINATED (TRASH)
1934 SIMPSON ST 12/6/2019 10:14 CONTAMINATED (TRASH) plbgs
1797 ELDRIDGE AVE W 12/6/2019 11:36 CONTAMINATED (TRASH)
1751 SKILLMAN AVE W 12/6/2019 12:20 CONTAMINATED (TRASH)
1994 FAIRVIEW AVE N 12/6/2019 15:03 CONTAMINATED (TRASH)
2096 FRY ST 12/6/2019 15:16 CONTAMINATED (TRASH)
3013 VICTORIA ST N 12/10/2019 8:20 CONTAMINATED (TRASH)
1793 LYDIA AVE W 12/11/2019 8:34 CONTAMINATED (TRASH)
1894 COUNTY RD C2 W 12/11/2019 11:12 CONTAMINATED (TRASH)
2789 ARONA ST 12/11/2019 13:20 CONTAMINATED (TRASH)
2821 ARONA ST 12/11/2019 13:23 CONTAMINATED (TRASH)
2873 PASCAL ST N 12/11/2019 13:36 CONTAMINATED (TRASH)
952 COUNTY RD B W 12/12/2019 7:46 CONTAMINATED (TRASH)
1010 SHRYER AVE W 12/12/2019 8:16 CONTAMINATED (TRASH)
1026 DRAPER AVE 12/12/2019 8:39 CONTAMINATED (TRASH)
1205 SHERREN ST W 12/12/2019 9:22 CONTAMINATED (TRASH)
1230 SANDHURST DR W 12/12/2019 10:06 CONTAMINATED (TRASH)
1855 FERNWOOD AVE 12/12/2019 12:05 CONTAMINATED (TRASH)
1261 ROSELAWN AVE W 12/12/2019 14:47 CONTAMINATED (TRASH)

2223 COUNTY RD B W 12/13/2019 8:02 CONTAMINATED (TRASH)
dog food, sty, cloth mixd in with 
recycle

1931 GLUEK LN N 12/13/2019 9:35 CONTAMINATED (TRASH) gabage
2175 FERRIS LN 12/13/2019 10:05 CONTAMINATED (TRASH) sty, plb, nrpl
2162 MIDLOTHIAN RD 12/13/2019 11:30 CONTAMINATED (TRASH) trash
165 CAPITOL VIEW 12/16/2019 8:00 CONTAMINATED (TRASH)
1415 RYAN AVE W 12/20/2019 8:43 CONTAMINATED (TRASH) sty
2206 HADDINGTON RD 12/20/2019 10:41 CONTAMINATED (TRASH) plb
2212 HADDINGTON RD 12/20/2019 10:41 CONTAMINATED (TRASH)
1612 SKILLMAN AVE W 12/20/2019 12:24 CONTAMINATED (TRASH) plb
2072 FRY ST 12/20/2019 13:48 CONTAMINATED (TRASH)
1080 PARKER AVE 12/27/2019 9:30 CONTAMINATED (TRASH)
1202 SUMMER ST 12/27/2019 10:02 CONTAMINATED (TRASH)
1260 BELMONT LN W 12/27/2019 13:39 CONTAMINATED (TRASH)



 

 

 

 

 



 
 
 
 
 
Participation Trend Analysis Methodology  

 
 
 
Eureka Recycling conducts an annual participation study in which both 
set-out and participation rates are analyzed and documented. 

 
The set-out rate is the average number of households that set materials 
out for recycling collection on a given day. Not every household sets out 
their recycling each week. If they are out of town, forget, or simply don’t 
have very much in their cart they may not have a cart out for collection on 
their day. The set-out rate is the average percentage of households that 
set out material on a weekly basis during the study period.  

 
The participation rate is the number of 
households who set materials out for 
recycling collection at least once over 
the period of the study.  
 
The participation rate is a better 
indication of overall recycling 
participation because it includes 
households that recycle at least once 
over the course of six weeks, 
recognizing that some households may 
not set out recycling every week. It 
more accurately indicates how many 
households are participating in the 

recycling program overall, as opposed to the number of participants on a 
specific day. 

 
 
Summary of Process 
The study spans six collection weeks. Each time the truck tips a cart, that collection is 
recorded for that specific address. This data allows us to analyze all collection during a 
specific study period. The percentage of all addresses in each day’s routes that register a 
tip in a given week is recorded as that week’s set out rate, which is then averaged over 
the course of the study.  
 
The reports are then sorted by address and duplicates are removed for households that 
set out more than once during the study period. The remaining list of addresses 
represents all households that participated in recycling at least once during the study, to 
arrive at the participation rate for the city.  
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