REMSEVHEE
REQUEST FOR COUNCIL ACTION

Date: Dec 12, 2011
Item No.: 12.d

Department Approval City Manager Approval

Item Description: 2012 LIQUOR LICENSE—COURTYARD BY MARRIOTT AND
SMASH BURGER RESTAURANT

Background
Courtyard by Marriott; on Tuesday, September 27, 2011, the Courtyard by Marriott failed a police liquor

compliance check by serving alcohol to a minor. The Courtyard by Marriott employee who served this minor was
issued an administrative citation for the violation. When requested, Courtyard by Marriott provided alcohol server
training records which indicated the violating employee (as well as other employees) had not received city code
mandated yearly alcohol serving training since 2006.

Smash Burger Restaurant: on Tuesday, September 13, 2011, Smash Burger Restaurant failed a police liquor
compliance check by serving alcohol to a minor. The Smash Burger Restaurant employee who served this minor was
issued an administrative citation for the violation. When requested, Smash Burger Restaurant provided alcohol
server training records which indicated the violating employee had not received alcohol server training that met city
standards.

Compliance Failure

Courtyard by Marriott: on Monday, November 14, 2011, Roseville City Council agreed with staff’s presumptive
penalty of a $2000 fine and a five day suspension. Courtyard by Marriott’s liquor license suspension and fine
penalty were enhanced because of a same/similar alcohol violation on June 24, 2010. Chief Mathwig suspended
Courtyard by Marriott’s liquor license on November 29, 30 and December 1, 2, 3, 2011. According to the Courtyard
by Marriott’s General Manager, the $2000 fine payment has been mailed to the City. Post violation, Courtyard by
Marriott has provided the police department with documentation showing all eight of their alcohol server employees
have received TIPS training certificates for review.

Smash Burger Restaurant: on Monday, November 14, 2011, Roseville City Council agreed with staff’s
presumptive penality of a $1000 fine and a one day suspension. Chief Mathwig suspended Smash Burger
Restaurant’s liquor license on Saturday, December 3, 2011. The City invoiced Smash Burger Restaurant for the
$1000 alcohol violation fine. Post violation, Smash Burger Restaurant has provided the police department with
documentation showing their five alcohol server employees have received alcohol server training meeting City
training standards.

Staff Recommendation
Staff would support any decision the Roseville City Council makes regarding liquor license renewal or non-renewal
for Courtyard by Marriott and Smash Burger Restaurant.
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Council Action Requested
Not applicable.

Prepared by: Lt. Lorne Rosand

Attachments:

A: Letter from Atty Mark Gaughan

B: Courtyard by Marriott and Smash Burger summary memo

C: Documentation from Courtyard by Marriott regarding training
D: Documentation from Smash Burger regarding training
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Atachment A

1700 West Highway 36 James C. Erickson, Sr.
Suite 110 Caroline Bell Beckman
Roseville, MN 55113 Charles R. Bartholdi
(651) 223-4999 Kari L. Quinn
(651) 223-4987 Fax Mark F. Gaughan
www.ebhglaw.com james C. Erickson, Jr.

Robert C. Bell - of counsel

December 7, 2011
Via Electronic Mail Only

Mr. William J. Malinen
City of Roseville

2660 Civic Center Drive
Roseville, MN 55113

RE:  City of Roseville Re: Liquor Ordinance; Non-Renewal
Our File No.: 1011-00176

Dear Mr. Malinen:

At the December 5, 2011, council meeting, Councilmember Pust requested that this office review
Minnesota Statutes and the City Code regarding the effect of a liquor license non-renewal on the
(former) licensee’s ability to simply apply for a new liquor license.

‘As we suspected at the council meeting, there is nothing in statute or code that precludes a
former licensee from simply applying for a new liquor license following non-renewal. However,
the City not obligated to approve the application. Section 302.07.A of the City Code declares
that the Council is entitled to use its discretion in granting or denying any such application, while
Minnesota Statutes section 340A.412, subd. 2, declares that the Council may deny a liquor
license application if the application investigation shows, “to the satisfaction of the governing
body, that issuance...would not be in the public interest.”

Councilmember Pust also asked if the City can amend the code to include a waiting period
betore a former licensee can apply for a new liquor license following non-renewal. Under state
statute, a non-renewal does not trigger a waiting period prior to application for a new liquor
license. State law does permit the City to impose greater restrictions on its liquor regulations
than found in state statute, Therefore, I do believe that the City could enact a waiting period for
an application for a new liquor license following non-renewal. Doing so, of course, will erase
the Council’s discretion and flexibility in making such decisions under the above-cited
provisions of state statute and city code.

Please include this letter with the meeting packet for the December 12, 2011, Council meeting,
Very truly yours,

ERICKSON, BELL, BECKMAN & QUINN, P.A.

G,

Mark F. Gaughan
MFG/kmw
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Memorandum 2011-6

To: Chief Rick Mathwig
From: Lt. Lorne Rosand
Subject: 2012 Liquor License Renewal

Date: Tuesday, December 6, 2011

Roseville Police Department Liquor Compliance Checks — Round 2 / September 2011

Courtyard by Marriott Summary:

On Tuesday, September 27, 2011, the Courtyard by Marriott failed a police liquor
compliance check by serving alcohol to a minor. The Courtyard employee who served
this minor was issued an administrative citation for the violation.

When requested, Courtyard provided alcohol server training records which indicated the
violating employee (as well as other employees) hadn’t received city code mandated
yearly alcohol serving training since 2006.

On Monday, November 14, 2011, Roseville City Council agreed with Staft’s presumptive
penalty of a $2000 fine and a 5-day suspension. Courtyard’s liquor license suspension
and fine penalty were enhanced because of a same/similar alcohol violation on June 24,
2010.

Chief Mathwig suspended Courtyard’s liquor license on November 29, 30, December 1,
2 and 3. According to the Courtyard General Manager Alan Harris, the $2000 fine
payment has been mailed to the city’s finance department.

Post violation, Courtyard by Marriott has provided the Roseville Police Department with
documentation showing all eight of their alcohol server employees have received TIPS
training in November 2011. I have attached copies of all TIPS training certificates for
review.

Smash Burger Restaurant Summary:

On Tuesday, September 13, 2011, Smash Burger Restaurant failed a police liquor
compliance check by serving alcohol to a minor. The Smash Burger employee who
served this minor was issued an administrative citation for the violation.

When requested, Smash Burger provided alcohol server training records which indicated
the violating employee hadn’t received alcohol server training meeting city standards.

- 2012 Liquor License Renewal | City of Roseville



On Monday, November 14, 2011, Roseville City Council agreed with Staff’s presumptive
penalty of a $1000 fine and a 1-day suspension.

Chief Mathwig suspended Smash Burger’s liquor license on Saturday, December 3rd.

The Roseville Finance Department recently invoiced Smash Burger for the $1000 alcohol
violation fine.

Post violation, Smash Burger has provided the Roseville Police Department with

documentation showing their five alcohol server employees have received alcohol server
training in November 2011 meeting training standards.

Roseville City Code 302.15 Presumptive Penalties:

ON SALE & 3.2 - Type of 1% Violation | 2™ Violation | 3™ 4t
Violation Violation Violation
Sale of alcoholic beverage to | $1,000 and $2,000 and $2,000 and Revocation
a person under the age of 21

1 day 5 day 15 day
SUSpension suspension suspension
Sale of alcoholic beverage to | $1,000 and $2,000 and 2,000 and Revocaticn
an obviously intoxicated

person 1 day 5 day 15 day
suspension suspension suspension
Failure of an on-sale licensee | $1,000 and $2,000 and $2,000 and Revocation
to take reasonable steps to
preyent a person from ] 1 day 5 day 15 day
Ieavmg-the premises with an suspension suspension suspension
alcoholic beverage (on-sale
allowing off-sale}
Refusal to allow City $1,00C and $2,000 and Revocation N/A
inspectors or police
admission to premises 7 day 14 day
suspension suspension

After hours sale, possession $1,000 and $2,000 and Revocation N/A
by a patron or consumption
of alcoholic beverages 7 day 14 day

suspension suspension
Illegal gambling on premises | $1,000 and $2,000 and Revocation N/A

7 day 14 day
sUspension suspension
Sale of alcoholic beverages 60 day Revocation N/A N/A
while license is under suspension
suspension )
Sale of intoxicating liquaor Revocation N/A N/A N/A
with only 3.2 percent malt
liquor license
Commissicn of a felony Revocation N/A N/A N/A

related to licensed activity

2012 Liquor License Renewal | City of Roseville



For service visit us online at www.gettips.com

S

Lsued: 11/28/2011 Expires: 11/28£2014
oH: 3127354 D.OB.: XXDXN0OKX
Mary E Larson
Courtyard-Minneapolis St PaulRosevilla
2905 Centre Pointe Dr

Rosevills, MN 55113-1105

For service visit us online at www.gettips.com

\_

i
m eTIPS On Premise 2088N:  XXX-XXXXXX

Iased: 11/23/2011 Bxpires:  11/23/2014
fea 3126110 D.OB.: XXDOWGOX
Patrisia Arn Guiz
CaLittyard-Minneapalis St PaullRoseville
2805 Gentrg Pointe Dr

Resaville, MN 55113-1105

For service visit us online at www.gstlips.com

[ m On Premise SSN: HOUEXOAXHHX
2122010 Expires: 1/30/2013
1D 2724577 D.OB. YRACWAXX
JOHN SCHWARTZBAUER
2285 University Ave W

Saint Paul, MN 55114-1835

For service vislt us onlina at www.getlips.com
Megan Tetz, 48077

= Rroumen - -
—
eTIPS On Premise 2,085N: KKK .
Issued: 11/23/2011 Bapires: 11/2322014 %
jin’ A 31% D‘O_B‘: )0@)0{@090( ‘_‘-
g::#;mnneapahs@wwmmwlle
2905 Centre Pointa Dr
Rosevila, MN 56113-1105
For service visit us onlire at www.gettips.com

Certificate of Completion

’ —
.
PTPSres on Premise 20 S8 X000
Issued: 1172672011 Expires: 4 1125&2014
D 3126268 DOB: JOBOURK
C-l'.lrr.stle L G;mbmu
CourtyasitiBnaapels St PaciRasevills
2905 Centre Palnte Dr
Roseville, MN 55113-1105

m.e'nPS On Premise 2.0 SSN: OG-0

ATtachment C

"This Certificate of Cantplition of _
2TTPS On Promist 2.0
Fér coiioewtik siniplited op Decarbii 2,2011
provided by Health Comeynications; Inc.
e hereby grantod 1l

Pilgs Hawlking

Crtifigiion bo ke weab by
emnym.uﬁmmn PadilBosoyllli
908 Cémire PoinieDe
‘Roseviile N, S5135-1008 THA.

This Certificate of Completion of’
TIPS On Premise 2.0
For cowmsework completed on December 2, 2011
provided by 1lealth Communications. [nc.
is hereby granted to:

Billy Hanson,

verhitication to be sent to:

Conrtyard-Minneapalis 8t PaulRoseville
2905 Centre Pointe Dy
Roseville MM, 55113-1105 TSA

“Thig’ e&uﬁmurcmkum of
“ETIRE Oui Pramize 4.0,
Fot oupisiedsnk Wkﬁdﬁuﬂmhaﬂ;mu
providid by Feahth Con s
s borehy pratiéd to:
AsRIEY Ariderspi.
Corttfication o e venfite,
Emﬂyﬂd«lﬂ&ﬁu} oils §¢ PariRosevills.

208 Clhintrs Botnte Iir
’.'ﬂhl“ﬂle.Ms'!f_ ﬁui.-i_msm&.=



RESPONSIBLE MANAGER/SERVER TRAINING CERTIFICATION

Shaein e - RoseUlle o 1030

- Establishment & Address

1 acknewtedge that T have been taught and understand the attached
tralning material on responsible alcchol beverage serving and I have
been given the opportunity to ask guestions about any portion [ do not
understand. I have been given a copy of the training material to keep
and review. I acknowledge, as a condition of emnployment, that } am
responsible for compliance with the attached training material and I
will manage my behaviar tg attain zero errors in nerformance.

e LopdD J1-10-1/

Signature Date
NAL Cnele Lzl st O
Printed name Date of Hire
hlchete Ldoenide [0 |
Manager’s Signature Date of Training

tdee (o LS

Manager’s Printed Name




wra 2158450

Sohe 7943833
ServSafe Alcohol’ ADVANCED CERTIFICATE ~

MICHELE WOZNIAK

Guzdm;hu-ﬁmmm ﬂndnbul'ﬂnmmlmiuw faws apply.

DATE OF EXAMNATION - . . ;\7
8112011 | @ON%ALR, Nt

-]

ey e,



RESPONSIBLE MANAGER/SERVER TRAINING CERTIFICATION

N (€ A N

tablishment & Address !

I acknowledge that 1T have been taught and understand the attached
training material on responsible alcohol beverage serving and [ have
bean given the apportunity to ask questions about any portion I do not
understand. I have been given a copy of the training material to keep
and review. I acknowledge, as a condition of employment, that I am
responsible for compliance with the attached training material and 1
will manage my behavior to attain zero errors in performance.

Wisl iy
{/ 1

Signature ' . Dale

Printed name Date of Hire
Managers Signature 8 Date of Training

MNihale  Liozmiak

Manager’s Printed Name




Aicohel Safety Final Exam [ W}D

Team&jjer Name: jMDﬂb? LSLLI#I Score: ﬁ@
T

1 r False You can be held criminally liabie for serving alcohol to a
. mipor, serving an intoxicated guest or allowing the sale of drugs on the premises.

. Which behavior is a sign that a guest is experiencing relaxed inhititions?
Drinking fast
Slumring words
c. Can't make eye contact
d. Becoming increasingly loud and obnoxious

Refuse eniry to the establishment and contact your manager immediately
b. Take their car keys away
c. Physically remove: the guest from the building

3. ifa .i est is intoxicated when arriving at the establishment, you should:

4. State or municipal liquor authorities can issue citations to a business for:
a. Not serving watar with alcoholic drinkes
b. Serving a pregnant woman
'Setving alcohol to a minor
d. Fighting in the establishment

5. Which situation best describes dram shop liability?
a. A manager is fined for allowing the sale of drugs on the premises.
b. A server is fined by the fiquor authority for serving alcohol to a minor
¢. A bartender is given jail time for serving a guest who appeared
intaxicated,
A person sues the bartender who served the intoxicated guest who injured
him.

8. Which is a possible consequence for violating the liquor code?

@ Jail time
: . Probation

¢. Misdemeanor
@Liquor—license suspension

Smashburger LLC 1 11-2011



ey,
(2

7. Th;?er can break down alcoho! at the rate of drink(s) per hour.
‘a,/1

*

ap o
awN

8. A guest has consumed three 12 ounce beers i an hour. How iiany drinks have
built up in the guest’s bloodstream?
a o
b. 1

@s.

9. Which can be counted as one drink?
a. 32 0z beer
1 ounce of 100 proof liquor
¢. 3 ounces of 50 proof liquor
d. 6 oz glass of wine

/(A_ vodka on e rocks containing 3 oz. of 80 muof vodka should be counted as
___.__@rink(s). -
a..1 :
. b, 2

11.What is the best type of food to help prevent intoxication?
a. Sugar
{@{)rarbohydrates

- Salty food
@ Fried proteins

12.Which is a criminal violation related to the sale and service of alcohol?
a. Issue liquor license
b. Initiate taw suits against drunk drivers
Issue citations to minors for presenting fake IDs
@Iniﬁate criminal charges against establishments who serve minors

Smashburger LLC 2 11-2011



13.Most states use a __format to identify that 2+ ID belongs to a
minor.
a, Horizontal
(b, )Vetical
¢c. Reversed

14.What can.you do to verify that an |D beiongs to a guest? ,
- cerfa— fedlimeg of e bote ) fix plygoccd

(ealiOnsn bgped o T Yo gruasad

15.r FaiseWhen hardiing a fight, you should call the police as soon as your
safety or the safety of guests is at risk.

Wamn them that you will call police
b. Physically restrain them
¢. Have their car removed from the parking lot

16.H icated guest insists on leaving, you should:

Overserving a guest who came with a designated driver is

18.What is an acceptable form of ID to verify a guest's age?
a. SchoolID
b. Birth Certificate
¢. Voter registration card

@ Passport

19, Which action can help prevent a guest from becoming intoxicated?
a. Serving one drink at a time
b. Offering water with the drink
c. Serving food with the drink
_d. Counting drinks
All of the above

20.Most of the alcohol a person dinls is absorbed into the bloodstream from the:
a. Heart
b. Mouth
Small intestine
7 Liver

Smashburger {1C 3 11-2011



EMPLOYEE ACKNOWLEDGMENTS
{ have read and received a copy of my company's policy e iarassment. | also understand that:
| have the right to work in an environment free from Harassment or discrimination.
| have the responsibility not to engage in behaviors that constitute harassment or
. discrimination - .
3. If1 feel | am being harassed, | have the responsibilily to communicate this directly to the
approptiste management,

1.
2.




RESPONSIBLE MANAGER/SERVER TRAINING CERTIFICATION

Snmauh A s upw e’

_ Establishmient & Address

I acknowledge that § have been taught and understand the attached
training mateérial on responsible alcohol beverage serving and I have
been given the opportunity to ask questions about any portion I do not
understand. 1 have been given a copy of the training rmaterial to keeap
and review. I acknowledge, as a condition of employment, that 1 am
responsible for compliance with the attached training mefedial and 1
will manage my behavior to attain zero errors in performance.

W/

Date
Jecdon Lseacsn
Printed name Date of Hire
MUt W oty &
Manager’s Signhature Date of Training

Wi dntdt Looenide

Manager’s Printed Name




Ricohol Safety Final Exam |
Team Member Name: J 0rdan 1S4acson Date: \\/ b score: E S\O

1. r False You can be held ¢fiminally iiable for serving alcohol to a
minor, serving an intoxicated guest or allowing the sale of drugs on tivs pramises.

2. Which behavior is a sign tat a guest is experiencing relaxed inhibitions?
‘an Drinking fast

Slurring words

Can't make eye contact

Becoming increasingly loud and obnoxious

%)

3. if a guest is intoxicated when arriving at the éstablishment, you should:
3 Refuse entry to the astablishment and contact your manager immediately
kv, Take their car keys away
c. Physicaily remove the guest from the building

4. State or municipal liquor authorities can issue citations to a business for:
a. Nof servirigy water with alcoholic drinks
b. Serving a pragoant woman A
Ty Serving alcchot 1o a minor
d. Fighting in the establishment

5. \Whieh situation best describes dram shop liability?
a. A manager is fined for allowing the sale of drugs on the premises.
b. A serveris fined by the liquor authority for serving alcohol to a minor
¢. Abartender is given jail time for serving a guest who appeared
intoxicated.
@ A person sues the bartender who served the intoxicated guest who injured
him.

Jail time
Probation

s~ Misdemeanor
a iquor-license suspension

4 Vv@ is a possible consequence for violating the liguor code?

Smashburger LLC 1 11-2011



7. The liver can break down alcohol at the rate of drink(s) per hour.

b.
(o1

B G NS -a

/" A .guest has consumed three 12 ounce beers in an hour. How many drinis have
built up in the guest's bloodstream?

9. Which can be counted as one drink?

a, 32 oz beer -

1 ounce of 100 proof liquor
c. 3 ounces of 50 proof liquor
d. 6 oz. glass of wine

10.A vodka on the rocks containing 3 oz. of 80 proof vodka should be counted as
_ drink(s).

11.What is the best type of food to help prevent intoxication?
a. Sugar
b. Carbohydrates
¢. Saity food.
Fried proteins_

12.Which is a criminal violation related to the sale and service of alcohol?
a. lIssue liquorlicense
b. Initiate law suits against drunk drivers
c. Issue citations to minors for presenting fake IDs
@ Initiata criminal charges against establishments who serve minors

Smashburger LLC 2 11-2011



13.Most states use a farmai to identify that an ID elongs to a
TnoT.
Horizontal

@ Vertical

14. What can you do to verify that an ID belongs to a guest?

Compowe Phvsical  Character T1iCS

16 g %\lhen handling a fight, you should call the police as soon as your
afety of guests is at risk.

18. If an intoxdcated guest insists on leaving, you shouid:
@y Warmn them that you will calt police

b. Physically restrain them

¢. Have their car removed from the parking lot

1@ or False Overserving a guest who came with a designated driver is
iegal.

18.What is an acceptable form of ID to verify a guest’s age?
a. School ID
b. Birth Certificate
‘¢ Voter registration ca
Passport

19.Which action can help prevent a guest from becoming intoxicated?
a. Serving one drink at a time
. Offering water with the drink
c. Serving food with the drink

d. Counting drinks
() All of the above
20.Most of the alcohol a person drinks is absorbed into the bloodstream from the:

a. Heart
. Mouth,

Small intestine
d. Liver

Smashburger L1.C 3 11-2011



RESPONSIBLE MANAGER/SERVER TRAINING CERTIFICATION

Smasn Ducall - /\Zm WEd /\/

Etgblishment & Alidress

I acknowledge that T have been taught and understand the attached
training material on responsible alcohol beverage serving and I have
been given the opportunity to ask questions about any portion I do not
understand. 1 have been given a copy of the training material to keep
and review. I acknowledge, as a condition of employment, that I am
responsible for compliance with the attadhed {raining material and 1
will manage my behavior to attain zero errors in performance.

i )rbuﬁf 1Ly

Signature Date
}Z\G( 0 “(J\(‘i\—m on
Pririted name Date of Hire

etk Lo SO IBEG
Manager’s Signature Date of Training
mm 1 wwlott

anager’s Printed Name . Y




{20
Alcohol Safety Final Exam ,

Team Member Name: P/‘)a(a _ Date: l\[u [\ 360&:_@_

1.r False You can be held criminally liable for serving alcohol to a
minor, serving an intoxicated guest or allowing the sale of drugs on the premises.

2. Which behavior is a sign that a guest is experiencing relaxed inhibitions?
a. Drinking fast
b. Slurring words
. Can’t make eye contact
. @ Becoming increasingly toud and obnoxious

3. If a guest is intoxicated when arriving at the establishment, you should:
Refuse entry to the establishment and contact your manager immediately
k... Take their car keys away
c. Physically remmove the guest from the building

4. Stateor municipal liquor authorities can issue citations to a business for:
a. Not serving water with alcoholic drinks
b. Serving a pregnant woman
Serving alcohol to a minor
. Fighting in the establishment

5. Which situation best describes dram shop liability?
a. A manager is fined for allowing the sale of drugs on the premises.
k. A server is fined by the liquor authority for serving alcohol to a minor
. A bartender is given jail ime for serving a guest who appeared
. intoxicated.
A person sues the bartender who served the intoxicated guest who injured
b,

 Which is a possible consequence for violating the liquer code?
a. Jail time
b. Probation
¢. - Misdemeanor
@ Liguor-license suspension

Smashburger LLC- 1 11-2011



7. Th@ver can break down alcohol at the rate of drink(s) per hour.

W N -

b.
c.
d.

8. t43«/gut-3st has consumed three 12 ounce beers in an hour. How many drinks have
/ uilt up in the guest's bloodstream?
o a. 0

b, 1
@2
.3

9. Which can be counted as one drink?
%} 32 oz beer
- 1 ounce of 100 proof liquor

¢. 3 ounces of 50 proof liquor

d. 6 oz. glass of wine

10.A vodka on the rocks containing 3 oz. of 80 proof vodka should b counted as

___drink(s).
C.
d.

~

A WN

11.What is the best type of food to help prevent intoxication?
@.. Sugar
b. Carbohydrates..
c. Salty food
Fried proteins

12.Which is a criminal violation related to the sale and service of alcohol?
a. Issue liquor license
b. Initiate law suits against drunk drivers
. Issue citations to minors for presenting fake IDs
{d) Initiate criminal charges against establishments wiw serve minors

Smashburger LLC 2 11-2011



13, Most states use a . format to identify that an 1D belongs to a
minor.
g, Horizontal
b} Vertical

£ Reversed

14, \Mhat can you do to verify that an ID belongs to a guest?
(oPace the ques) 1o the Thote ITD
ComnPare. vt guew vo the "Phg&.‘cczs Characleryshies
nsied co e TP -
1@ or FalseWhen Randiing a fight, you shotld cali the police as soon as your
fety or the safety of guests is at risk.

16.1f an intoxicated guest insists on leaving, you should:
Warn them that you will call police
. Physically restrain them
¢. Have their car removed from the parking lot

1r False Overserving a guest who came with a designated driver is
ilegal. -

18.What is an acceptable form of ID to verify a guest’s age?
a. Scheol ID
b. Birth Certificate
c. Voter registration card

Passport

19. Which action:can help prevent a guest from becoming intoxicated?
a. Serving one drink at a time
b. Offering water with the drink
c. Servirig food with the drink
d. Counting drinks
All of the above

20. Most of the alcchol a person drinks is absorbed into the bloodstream from the:
a. Heart

b. Mouth .

@, Small intestine

d. Liver

Smashburger LLC 3 112011



RESPONSIBLE MANAGER/SERVER TRAINING CERTIFICATION

_Shsh e | LoseUille )

‘Establishment & Address

I acknowledge that I have been taught and understand the attached
training material on responsible alcohol beverage serving and I have
been given the apportunity to ask guestions about any portion I do not
understand. I have been given a copy of the training material to keep
and review. I acknowledge, as a condition of employment, that I am
responsible for compliance with the attached training material and
will manage my behavior to attain zero errors i performance.

M&/L/ [(-/5- 1/

Date
Alex ool roaon—r,
Printed name Date of Hire

Pl bop/ Weir3#

Manager’s Signature Date of Training

i dnelc  pzin il

Manager’s Printed Name






